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Any marketing company in the course of its work cooperates with a large number of 
clients.  With the proper development of the company, the number of customers 
grows over time, which in turn generates more customer needs.  With a large number 
of clients, it is difficult to rely on Excel and Google Docs for managing operations, 
storing customer information, controlling payments and work tasks, since all this 
manual work takes a great deal of time, doubtful data storage reliability, and no 
detailed analytics capabilities.  There is also a lack of resources and capabilities that 
the company is able to allocate to one conditional client. 

Customer relationship management is based on the principles of relationship 
marketing, an emerging field of modern marketing.  This was brought to the attention 
of executives in the early 1990s.  All results were based on their customers' 
preferences and requirements.  This information was used to increase customer 
satisfaction with the services provided and to further cooperate.  In the same decade, 
it has been suggested that in the future, firms will not try to sell the same product or 
service to many clients, and they will try to sell more of their products to one 
customer over a long period of time.  this approach paved the way for the transition 
from RM to CRM.  The CRM approach focuses on creating unique relationships with 
individual clients based on managing relationships with each client specifically to 
ensure and manage, and most importantly, create long-term relationships. 

Improved performance is closely linked to the development of management 
information, improved storage, processing and systematization of information.  
Increasing innovation activity, the ability to adequately assess the dynamics of 
changes in the external environment and the ability to quickly adapt to them requires 
information support and changes in management methods and technology, which is 
reflected in the introduction of information systems companies.  The use of 
information systems increases the efficiency of management work, increases the 
speed of development and decision-making at all levels of company management.  
The creation of an information system in the company is based on the implementation 
of modern software products, ie IT solutions. 

Global post-industrial development trends are challenging companies to make 
quick decisions and to adapt to change.  The role of information and technological 
support of the management process has changed significantly.  In the presence of the 
appropriate environment, the transition from the usual management methods to 
information technology, which provides high integration in the field of management 
decisions.  Despite the recent progress in development, this sector does not yet 
correspond to the level of functioning of developed foreign countries.  On the level of 
awareness of the manager, the speed of obtaining relevant information depends on the 
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timely adoption of effective management decisions. Development of information 
technologies and management systems leads to institutional transformations of 
enterprises and provides a transition to a new level.  In this regard, it is necessary to 
introduce and develop comprehensive management information systems aimed at 
improving economic efficiency and development. 

The main purpose of the research is the development of a marketing management 
information system for a marketing company that will help to work with clients.  This 
will increase productivity. 

To achieve this goal it is necessary to solve the following problems: 
 Object of study - the processes of developing a customer management system of a 

marketing company. 
 The subject of the study - methods and tools for the development of customer management 

systems marketing company.  It has been proven that the marketing companies that have 
implemented such a system are benefiting greatly from customer collaboration. 

Recommendations on using the resource promotion service as a tool for managing 
and improving the effectiveness of interaction with clients are developed.  manage the 
client base through the definition of clients that are suitable for the work;  control the 
stages of the sales process;  to consider qualitative and quantitative indicators of work 
of client managers;  to form sections of information grouped by different parameters 
of activity. 
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