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Computerization has long been entered and firmly held in our lives. It accompanies 
the various spheres of human professional activity, helping to expedite, simplify and 
structure the work to be performed. In recent years, rapidly began to develop small 
and medium businesses. And expansion of business requires timely precise control, 
which can provide information processes. Over the last decades, technologies became 
available that deny the need for time-consuming participation in the traditional 
activities of person. In early 2019, "The Economist" has published an article entitled 
"the Future of jobs: the wave, push" [1]. The article focused on the role played by 
technological innovations in the destruction of jobs and its impact on long-term 
employment. Dentists are mostly career type sufficiently resistant to the effect of 
information, at least in the short term. Although we already see the effects of 
automation and AI in the field of dentistry, from 3D manufacturing, CADCAM and 
retail hygiene of the oral cavity. Computerization has fundamentally changed the 
nature of organizations. Task managers will determine where information technology 
can transform their organizations, and then, given the cost of replacement of human 
labor by machines, to determine the complexity of adapting business processes to the 
changed workplace. Most of the benefits may not cause a reduction of expenses on 
labor and increasing productivity by reducing errors, increasing productivity and 
improving the quality, safety and speed. Modern dental clinic is open 7 days a week, 
providing all types of therapeutic, diagnostic and Advisory services. Despite 
increased competition, the workflows in this market is characterized by many specific 
features. So, insurance companies, banks that give out loans for treatment and 
prosthetics requiring specialized reporting [2]. However, patients want to receive a 
report on the treatment of indicating the precise amounts, as well as documents for tax 
for compensation for the funds spent. The management of the clinic should "see" your 
business as a whole, to identify different type of problem to track abuse,  

to prevent shortage of materials, etc. In such a situation, the dental clinic can no 
longer afford to keep accounts upon the books, files, MS Excel, as it was done before. 
Developed the project of information system for dentistry is focused on the 
implementation of information systems in the management processes of healthcare 
services, mostly to support specific functions, such as maintaining patients ' files, 
schedules, techniques, generating a report on services provided and maintain records 
of payments from insurance companies, financial and statistical reports, etc. This 
functionality is determined by the history of the development of the dental IP and is 
the base for any of such systems, and, of course, useful and demanded by the 
customers [3].  
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One of the major problems existing in medical institutions working in the 
framework of health insurance is the introduction of IP in the activities of the registry. 
In the reception is the first contact of the patient with clinic representatives, and often 
of its work depends on patient satisfaction with the quality of the treatment process.  

More recently, all use of offline services. And now in the Internet space without 
any problems, you can find a variety of information and resources and to choose the 
most necessary. This decision can be called a dynamic process that is not just subtly 
reacts to changes in customer behavior, but also seeks to predict.  

The introduction of IС allows employees the dental office to expedite the process, 
automate search. The information system provides a perfectly correct filling of the 
cards. However, all of this would be possible without investment. In particular, a 
significant portion of the expenses is a high-tech equipment and highly qualified 
specialists. After all, for quick and quality implementation of product need 
encouragement for developers and a platform for its implementation.  
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