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The most important elements of process of service of the consumers and typical 
criteria of their estimation are considered, the basic requirements to formation of the 
standards of service of the consumers are defined, the methods of the analysis and 
estimation of a degree of service of the consumers are offered.    
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The actual problems of entering foreign markets of Ukrainian enterprises are 
shown in the article. The basis problems of the development of euromarketing and its 
solving are determined. 
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