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Hamionansuuit yHiBepcuTer ,,JIpBiBChKa nosiTexHika”, JIbBiB, Ykpaina

PiBeHb KOHKYPEHTOCIHPOMOXKHOCTI BHIIIOTO HABYAJIBHOIO 3aKjaqy HA PUHKY OCBITHIX IOCIYr BH3HAYAETHCS
HacamIiepes SKICTIO MiATOTOBICHHWX (axiBLiB SK OCHOBHOTO pe3yAbTaTy NiISTIPHOCTI HBOTO 3aKiany. Y CydacHUX
KOHLIETLIAX MEHEPKMEHTY SIKICHI ITapaMeTpH BUKOHYIOTh HeE JIUILE POJb iHAUKATOPIB PE3yJIbTaTUBHOCTI MisSUIBHOCTI, ae i
HACKPI3HHUX KPUTEPIiiB e(PEeKTUBHOTO YIPABIIHHA OIEpamiiHUME MPOIecaMu y Oyab-sKiii cdepi eKOHOMIYHOI AisITBHOCTI.
He € BuHsITKOM i1 OCBiTa 1 HayKa.

Ineomnoris miaxoqy MOBHOTO (3araibHOTO, CYHITBHOTO) YIpPaBIiHHSA SKICTIO (Tak-3BaHOTO miaxoxy TQM — Total
Quality Management) ¢hakTHYHO BIIPOBa)KEHA B CHCTEMI YIPABIiHHS BUIIOK OCBITOI B YKpaiHi 3 npuiHATTAM 01 numHs
2014 p. HOBOTO 3aKkoHYy YKpainu ,IIpo Bumry ocBity”. 3riHO 3 M 3aKOHOM Y KO>KHOMY BHIIIOMY HaBUAIEHOMY 3aKJIadi
Mae (yHKI[IOHYBaTH CHCTEMa BHYTPIIIHBOTO 3a0€3IE€4EHHs SKOCTI OCBITHBOI JISIBHOCTI Ta SKOCTI BHMIIOI OCBITH, sKa
nepen0avyae BUKOHAHHS HU3KH MPOLIEAYP 1 3aXO0.iB, cepea sKkux [1]:

— BH3HAUCHHS NPHUHIMIIIB Ta IPOLENyp 3a0€e3MeUeHHS SAKOCTI BUIOI OCBITH;

— 3JilCHEHHs] MOHITOPHMHIY Ta MEPiOJUYHOTO NEPErIIsAy OCBITHIX Iporpam;

— IIOpiYHE OLIHIOBAaHHS 3M00yBadiB BHUIOI OCBITH, HAyKOBO-TIEJATOTIYHMAX 1 MEJArOTIYHHUX IPAMiBHUKIB BUIIOTO
HABYAJBHOTO 3aKJIaJy Ta PEryJisipHE ONMPHIIIOJHEHHS PE3yJIbTaTiB TAKUX OIIHIOBaHb Ha OQIIIIHOMY BEO-CaiTi BHIIOTO
HABYAJIBHOTO 3aKJIANY, Ha IHPOpPMaLifHIX CTeHAaX Ta B OyIb-sSKUH iHIIHIA CIIOCIO;

— 3abe3ne4yeHHs MiBUILEHHS KBaTi(iKallii neJarorivyHux, HayKOBUX 1 HAYKOBO-TIEaroriYHUX MpalliBHUKIB;

— 3a0e3MevYcHHs] HaABHOCTI HEOOXITHUX PecypciB AJS OpraHi3amii OCBITHROTO TPOIECY, Y TOMY YHCIi CAMOCTIHHOI
pOOOTH CTYEHTIB, 32 KOXKHOI OCBITHBOIO TIPOTPAMOI0;

— 3a0e3MedYcHHs HassBHOCTI iIHQOPMAIIHHUX CHCTEM IS e(pEKTUBHOTO YIPABIiHHS OCBITHIM IPOLIECOM;

— 3abe3ne4eHHs MyOaiYHOCTI iH(pOpMAaIi PO OCBITHI HPOTpaMH, CTYIEHI BUILOT OCBITH Ta KBasi(ikarii;

— 3abe3nedyeHHs ePEeKTUBHOI CHCTEMHM 3aro0iraHHs Ta BUSIBJICHHS aKaJEeMIYHOTO IUIAriaTy y HAayKOBHX IIpamsx
MPALiBHUKIB BUIIUX HABYATbHUX 3aKJIAIIB 1 3100yBaYiB BUIIOT OCBITH.

Po3po0OnieHHS CHCTEMH BHYTPIIIHBOTO 3a0e3MeueHHsI SKOCTI OCBITHBOI IMiSUTBHOCTI Ta SIKOCTI BHINOI OCBITH B
HamionansHOMy yHiBepcuTeTi ,,JIbBiBChKa MOITiTEXHIKA”, KpiM BUMOT 3akoHYy YKpainu ,IIpo Bumry ocsity” Bix 01.07.2014
p. Ne 1556-VII, 6a3yBanocs Ha ,,CTaHgaprax i peKOMEHIALIsNX MI0A0 3a0e3MedYeHHs! SIKOCTI B €BpoOIeiicbKoMY IpOCTOpi
BHIOi OCBITH” €BpOMECchKOl acoriarii i3 3abe3meueHHs] SKOCTi BHUINOI OCBITH, HamioHanbHOMY cTaHAapTi YKpaiHu
,,Cuctemu yrmpapininas sikictio” JJCTY ISO 9001:2009, a Takox Ha mpodeciiHUX CTaHIapTax.

[ToOymoBa crucTeMH BHYTPIIIHBOTO 3a0€3MEUeHHS SKOCTI OCBITHROI HISUTBHOCTI Ta SIKOCTI BHIIOi OCBITH HacamIepen
nepe0ayae BU3HAYCHHS METH Ta KOHIENTYalbHUX 3acay ii yHkuioHyBaHHi. Mertoro miei cucremu B HamioHaasHOMY
yHiBepcureTi ,,JIbBiBChKa MOMiTEXHIKA” €:

— 3a0e3nedeHHss BUMOT Ta OYIKyBaHb 3700yBayiB OCBITHIX IOCIYr YHiBepcHTeTy (aOiTypi€HTIB, CTYICHTIB,
acIipaHTiB), a TAKOX MpaIeIaBIliB Ta OPraHiB JepKaBHOI BIAIH i YIPaBIiHHS;

— MOHITOPHUHT Ta OLIHIOBAHHS SIKOCTI OCBITHHOT'O MPOLIECY HA BCIX €Tarax Horo peaizarii;

— CBO€YACHE BUSBICHHS TNPUYMH BHHUKHEHHS BiAXWIEHb (PAKTUYHMX SKICHUX IOKAa3HUKIB Bif BHYTPIIIHIX i
30BHILIHIX HOPMAaTHBIB, a TAKOX TOIIYK Ta peaizallisi MIJISIXiB IXHbOTO YCYHEHHS yepe3 3/1iHCHEHHSI KOPUT'YBIBHHX IiH.

KoHnentyansHUMU 3acajjaMu, SIKi CTaJl OCHOBOIO IS PO3POOJICHHSI CUCTEMH BHYTPIITHHOTO 3a0€3MeUeHHs SKOCTI
OCBITHBOI JISITLHOCTI Ta SIKOCTI BUILOi OCBiTH B HarionaasHOMY yHiBepcHTeETi ,,JIbBIBChKaA MOMITEXHIKA”, €:
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— BIAMOBIAAJBHICTH YHIBEPCUTETY Ta HOTO MPAIiBHUKIB 32 SKiCTh OCBITHBOI AisIIBHOCTI Ta BHIIOI OCBITH;

— TPUHIMITK aBTOHOMII Ta MOXJIUBICTB iX pearizallii B yHIBepCHTETI;

— CHCTEMHICTh y 3a0€3MEeUYCHHI SIKOCTI OCBITHBOI AisITBHOCTI Ta BUIOT OCBITH;

— BIATOBIAHICTH €BPONCHCHKAM Ta HAILIOHAJHHUM CTaHAapTaM 3a0e3ledeHHS SKOCTI BUIIOI OCBITH, a TaKOX
npodeciiiHuM cTaHaapTam;

— (yHIaMEHTaIBHICTh OCBITHBOI HisUTBHOCTI;

— MOOUIBHICTh YYaCHHKIB OCBITHBOTO MPOLIECY;

— TPO30PiCTh, JOCTYIHICTH TA BiAKPUTICTH iHPOpMALii;

— IHHOBAIHHICTH OCBITHLOI JiSUTBHOCTI;

— TOCTIiifHE YJOCKOHAJICHHS CHCTEMH BHYTPIIIHBOTO 3a0€3EUeHHS SIKOCTI;

— TOCTIHHN MOHITOPHHT Ta BIOCKOHAJICHHS SKOCTi OCBITHIX ITOCIYT;

— 3ajydeHHs 3100yBauiB OCBITHIX MOCIYT, MpalCaBIliB Ta IHIIUX 3aI[iKaBJICHUX CTOPIH O MiIBHIICHHS SKOCTI
OCBITHIX MTOCTYT.

BignoBigHo 10 €BpONEHCHKUX CTAaHIAPTIB 1 PEKOMEHAAIIN MIOA0 3a0e3MEeYCHHs SKOCTI y BHINIM OCBITI BHIII
HaBYaJbHI 3aKJIaaH ,,JIOBUHHI BUPOOWUTH MOJITHKY HIOAO 3a0e3MeueHHs SKOCTI, siKa € MyONIYHOIO 1 CKJIafae 4acTHHY IX
cTpaTerivHoro MeHemkMmeHty” [2, c. 9]. B HamionamsHOMy yHiBepcuTeTi ,,JIbBiBChKa MONITEXHIKAa” MOJITHKA IIOIO
3a0e3neueHHs IKOCTi OCBITHBOI MiSUTEHOCTI Ta BUIIOT OCBITH Iiepeadayvae:

— HasBHICTh BHYTPILIHIX OpraHi3allifHUX HpoOLexyp Ta IpoleciB 3a0e3MeYeHHs SIKOCTI OCBITHBOI IiSUIBHOCTI Ta
BHIIO] OCBITH;

— ¢QopmyBaHHS KpUTEPIiB SKOCTI BUIIOT OCBITH Ta CUCTEMH 11 OL[IHIOBAHHS Ha 3acajax ii M>KHapOJAHOTO BUMIpY;

— (opMyBaHHS CHCTEMH YIIPABIIHHS MPOIECaMU Ta MPOIeIypaMu 3a0e3MeUYeHHsS SIKOCTI OCBITHROI MisSUTBHOCTI Ta
BHILIOI OCBITH;

— ydYacTh HaBYAIBHUX CTPYKTYPHHX MiIPO3ALUIIB, KEPIBHUITBA YHIBEPCUTETY Ta YYaCHHUKIB OCBITHHOTO IPOIIECY B
peautizaliii 3aX0/iB 111010 3a0€e3MeUYeHHS SIKOCTI;

— TpaKTUYHY peaji3allifo iHHOBAaiHHUX MearoriYHUX Ta BipTyaJbHHUX TEXHOJOTIH B OCBITHROMY IIPOIIEC;

— akazieMiuHy J100pOUYeCHICTb 1 cBOOO/Y, 8 TAKOK MPOTHIII0 aKaIleMiYHOMY LIaxpaicTBy Ta IUariary;

— 3amo0iraHHs HETOJEPAHTHOCTI UM AUCKPHUMIHAIT OO0 CTYACHTIB Ta IpAIliBHUKIB;

— 3aJy4eHHs 30BHIIIHIX 3alliKaBJICHUX CTOPIH J0 3a0e3MeueHHs SKOCTI;

— iHTerparmiro HayKOBOi Ta OCBITHBOI HisUTBHOCTI YHIBEPCHTETY Ta e(DeKTHBHE BUKOPHCTAHHS Pe3yNbTaTiB HAYKOBUX
JIOCITI/DKEHb B OCBITHBOMY ITPOLIECi;

— CTBOpPEHHS YMOB IJIsi OCOOMCTICHOTO PO3BHUTKY i TBOPUYOI caMopealri3allil MoTeHIiHHNX (axiBIiB.

BuyTpiiiHi opraHizaifiifiHi IpoueAypH Ta MPOIECH 3a0e3MEUYEHHS SKOCTI OCBITHBOI MisUTBHOCTI Ta BHIIOI OCBITH
0a3yrotecs Ha ,,CTaHmapTax i peKOMEHJIAIISIX IIOI0 3a0e3MeueHHs SKOCTI B €BPOMEHCHKOMY MPOCTOPI BHIIOi OCBITH
€Bporeiicbkoi acoriaiii i3 3a0e31me4eHHs! IKOCTI BUIIOT OCBITH 1 BKJIIOYAIOTh!

— (QopMyBaHHS OCBITHIX IpOrpaM Ta HaBYAJIbHUX IUIAHIB, IX MOHITOPHMHT Ta NEPIOANYHUI NEeperi;

— CTYICHTOLICHTPOBaHE HABYAHHS;

— (opmyBaHHS KOHTHHTEHTY CTY/ICHTIB, OIlIHIOBAaHHS, BU3HAHHSI PE3YJIbTATIB HABYAHHS Ta aTECTAIlisl CTY/ICHTIB;

— KaJpoBe 3a0e3MEeUYCHHS OCBITHBOI JisUTBHOCTI;

— HaBYaIbHI Ta iHpOpMamiliHi pecypcH;

— iHpOpMAaLiHHUI MCHEKMCHT;

— MyONIYHICTh TisSUTPHOCTI YHIBEPCHUTETY.

OyHKIiOHANBEHO 3a0e3MedeHHs SKOCTI OCBITHBOI AISUIBHOCTI Ta BHUILOI OCBITH mependadae OIiHIOBAaHHSA ii piBHA 3a
BH3HAYEHNMH MapaMeTpaMy, SKi OXOILTIOIOTH BiJIOBIJHI IMOKA3HUKH i KPUTEPil SIKOCTI, iXHI MOHITOPHHT Ta YIpPaBIiHHA
IpoLecaMy i mpoueaypamu 3adesnedeHHs sSKkocTi. Lle nependavae 3/1ilicHEHHS] IEBHUX YNPABIIHCHKHUX BIUIMBIB Ha CHCTEMY
JUI MiHIMI3alil BiIXwuiieHb (PaKTUUHUX 3HAYCHb y3araJlbHEHWX KPHUTEPiiB SKOCTI OCBITHBOI MiAJBHOCTI Ta SIKOCTi BHIIOI
OCBITH BiJl HOpMaTHBHUX. TakuM YMHOM, 32 (PyHKIIIOHAJIILHOIO O3HAKOIO CTPYKTypa CUCTEMH BHYTPILIHBOTO 3a0e3Ie4eHHs
SIKOCTI OCBITHBOT AISUTBHOCTI Ta SIKOCTiI BHUINNOI OCBiTH B HaltioHanmsHOMY yHIBEpCHTETI ,,JIbBIBCbKA TOJITEXHIKA” MICTHTD
IIB1 I ICUCTEMH:
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— TIJCUCTEMY OIIIHIOBAaHHS SKOCTI OCBITHBOI ISUILHOCTI Ta BHWINOI OCBITH Ha MiJCTaBl NMEBHHUX KPHUTEPIiB Ta
IOKa3HUKIB;

— MiJICUCTEMY MOHITOPHMHTY Ta YIpaBJIiHHSA NPOLECaMH Ta MpOILeaypaMu 3a0e3MeueHHs IKOCTI OCBITHBOT isSUIHOCTI
Ta BUIIO{ OCBITH (IIUB. pHC.).

. . » Yonu(t)
I[Tpouec mpoBaPKEHHST OCBITHRO-HAYKOBOT
X(®) 7'y > TSUTEHOCTI B YHIBEpCHTETI (CYKYIHICTh
B32€EMOIIOB’I3aHHUX €IEMEHTIB — IPOLEIYp Ta
npoleciB) » Ygo(t)
U=F[X*(1)]
AY5o=|YBoy— Y Boul AYor= [Youe— Youl

OLiHIOBaHHA AKOCTI OCBITHBOI JisILHOCTI Ta [«
SIKOCTI BHII[OT OCBITH, BUSHAYEHHS BiIXHICHD

AY oy, AYpo Ta IPUHHATTS pillieHb IOJ0

iXHBOTO pETyIIIOBaHHSI U=F[X (t)]

A

A 4

X(t)=(x, x5, ...X,) — 6eKMOp 6XIOHUX 3MIHHUX NpOYecy, AKi XapaKmepusyoms CIaH CUCIeMU y NeGHULL MOMEHM 4acy
ma Moocyms Oymu UMIpAHI NPAMO abo 0NOCePeOK08aAHO,

Yon(t), Ygo(t) — 6ekmopu 6uxionux 3miHHUX — y3a2aibHeHi kpumepii AKocmi oceimuboi disnbHoCmi ma AKOCMI 6Uyoi
oceimu, AKI BUHAYAIOMbCA HA NIOCMAG] CYKYNHOCMI cepeOnbo3eadicenux Kinbkicnux nokasnuxie (Yo Ypog - paxmuuni
suauenHs a Yo, Ygo,— HOpMAMUGHI 3HAYEHHA NOKASHUKIB);

X'W)=(x"), x5 ... X'}) — eekmop 3minnux npoyecy (Haubinbwi UYMAUSUX 6XIOHUX 3MIHHUX), HA AKUX GAZYIOMbCA
VYNPABNIHCOKI PIULEHHS,

U — ynpasnincoka ynxyis, CnpsmMo8aHa Ha pe2ylio8aHHs GIOXULeHb BUXIOHUX 3MIHHUX NpoOYecy Npo6aoddiCeHHs.
0C8IMHbO-HAYKOBOI JisIbHOCMI 8 YHIgepCUmeni.

Puc. Cmpyxmypa cucmemu eHympiwiHb020 3a0e3neyentHs akocmi 0ceimuvoi disnbHocmi ma suujoi oceimu Jlvgiscvkol
NOIMexHiKu

Crpykrypa i 3acanu GyHKIIOHYBaHHS CHCTEMH BHYTPIIIHBOTO 3a0€3IEYCHHS SIKOCTi OCBITHBOI JisSUTEHOCTI Ta SIKOCTI
Buioi ocBiTh B HamionansHOMy yHiBepcuTerTi ,,JIbBiBChbKa MojiTexHika” (opManizoBaHi y BiJIIOBIIHOMY ITOJIOXEHHI —
BHYTPIIIHFOMY HOPMAaTHBHOMY JOKYMEHTI, yXBaJeHOMY BueHoro pamoro yHiBepcurery. BmpoBajkeHHs i€l cucTeMH B
OCBITHIO JiSUTBHICTH YHIBEPCHTETY MPOBOIUTHCS IMOETAITHO: MICISI pO3pOOICHHS ie0norii (IPUHINITIB, KOHIENTYaIbHIX
3acall, INOJITHKMA YHIBEPCUTETY) Ta (YHKIIOHAJIBHOI CTPYKTypH Iii€i cHcTeMH, 3IIHCHIOETbCS (DOPMYINIIOBAHHS M
3aTBEPHKEHHS CHCTEMH CTaHJAPTiB OCBITHBOI JiSUTBHOCTI Ta BUIIOI OCBiTH JIBBIBCHKOI MOMTEXHIKH, AKi PErIaMeHTYIOTh
MIEBHI MPOIECH Ta MPOIEAYpH 3a0e3IeUeHHs SIKOCTI OCBITHBOT isUTPHOCTI Ta BHIOI OCBITH B YHIBEPCHTETI.

1. Ilpo euwy oceimy: 3axon Yxpainu 6io 01.07.2014 p. Ne 1556-VII. 2. Cmanoapmu i pexomenoayii wo0o
3abe3neuenns skocmi 6 €gponeticokomy npocmopi suwoi ocgimu (ESG). — K.: TOB ,LIC”, 2015. — 32 c.
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