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The export potential is influenced not only by the current state and structure of 
the economic resources, i.e. supply possibilities, but by the structure and volumes of 
demand on the correspondent markets. It is necessary to apply strategic marketing on 
the national level for the increasing of the enterprises competitiveness. 
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1������ � .���'7� &/"���  -��5����$� �"�� �*�&'� (� *��6�"�&'� — CRM. 
����5��!� &/"�!� 5'*��'�"���$� �"��"/0�,� CRM� 6�  -��5����$� �"�� �*�&'� (�
*��6�"�&'� (� &/"�!� ()��#8/��$� -�') "*�5��"�� %��&'� �'��� ��  � &�7) "�#�& ��
1�0�$�� ��� *��6�"�� ./�/(� -�'(& � CRM� -�5�$(��'7� (� -�5��!� 5��"��"!�� $*�� &�6�
*��6�"���$�%��&'�����/��'8/�(�5��"��"!��$* �&�!"#�-���'��*��"�����*+�,�(��'&��
�/"�!�-��+��6��������/��$��" -/�$�5'*��'�"���$�&/"�� � -��5����$��"�� �*�&'�(�
*��6�"�&'� 

The modern method of management: Customer Relationship Management is 
introduced. The aim of using CRM is devoted to management accounts with customers 
in aim of enlargement profits for firm at present and in future. Look on customer by 
prism of CRM is connected with entire value of customer for firm, and not only the 
value which have single transactions. The most important for this work is examining 
the level of using the CRM method. 
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