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The main principles of competitive ability of the vertically integrated business 
system are defined. The connection between effective business infrastructure and the 
level of competitive ability are proved.  
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The purpose of clause – to show essence and importance of presence at firm of the 
loyal clients. The enterprises, applying strategy CRM, try to modify of behaviour of the 
clients in time, and also to strengthen with them individual communications. The 
important part of clause is the characteristic of types of loyalty of the individual clients, 
which permits to define groups of the buyers, with which the enterprise has chances to 
create deeper, long-term relations, and also those groups, which it is necessary to 
exclude from spheres of the interests.   
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