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The questionnaire was completed by 65 users, including 4 professors (6,2%), 3 staffers (4,6%), 58
students (89.2%). So students were the largest group of users, who completed the questionnaire.

According to the survey, 55,5% of the respondents prefer electronic catalogue; 43% prefer traditional
(card) catalogues; 1.5% use both.

36,9% of users are satisfied with search results in electronic catalogue, 10% are not, 52,3% are not
always satisfied.

Users face difficulties during search in electronic catalogue, including lack of key words in database
(according to 55,4% of them), 40,1% find it hard to word the search request, 1,5% think there are a lot of
unnecessary key words, 1,5% are not able to find a document by title, 1,5% are not always able to load all pages
with search results. 1,5% users do not face any difficulties.

Users were offered to suggest ways of changing the electronic catalogue to provide better search quality.
Following suggestions were received: to improve the system of information search — 3%; to change the design
of catalogue interface — 4.6%; to regularly update the catalogue — 10.8%; 81,6% of users are satisfied with the
search provided by electronic catalogue.

The advantage of using electronic catalogue is the possibility of quick and productive information search
by any element of document description, as well as availability of completing various reader requests.

Survey results allowed us to analyze the dynamics of changes and new readers’ needs; as well as to deem
it necessary to improve the quality level of information search service.

Today it is impossible to give a decisive answer regarding advantages and disadvantages of traditional
paper or electronic catalogues. Both printed books and their electronic counterparts as well as both electronic
and card catalogues have the right to exist.

KARINA FEDYNYSZYN
TERESA GLAPA
Biblioteka Gléwna
Politechniki Opolskiej
Opole (Polska)

KATALOG KOMPUTEROWY
BIBLIOTEKI GLOWNIEJ POLITECHNIKI OPOLSKIEJ
JAKO ZRODLO INFORMACJI O ZASOBACH BIBLIOTEKI ORAZ FORMA
PROMOCJI ZBIOROW

Celem artykutu jest analiza dziatan promocyjnych oraz realizacja dodatkowych ustug informacyjnych w
katalogu Biblioteki Glownej Politechniki Opolskiej z wykorzystaniem systemu SOWA3/MARC21. Tworca
oprogramowania jest firma SOCRATES software. Pierwsza wersje systemu SOWA, w bibliotece PO
zainstalowano w 1997 r. Do dnia dzisiejszego biblioteka wykorzystywata do swojej dziatalnosci wiele wersji
tego oprogramowania, przystosowujac kazda z nich do swoich potrzeb. Obecna wersja, daje znacznie wigcej
mozliwosci wyszukiwawczych czytelnikom, bibliotekarzom pozwala swobodnie wykorzystywa¢ nowinki
technologiczne oraz opracowywaé zbiory w oparciu o aktualne, obowigzujace normy, co przy starszych
wersjach programu nie zawsze byto mozliwe.

Dla czytelnika znacznym ulatwieniem jest wyszukiwanie, poprzez jedno okienko wyszukiwawcze,
informacji o wszystkich rodzajach zbioréw gromadzonych w bibliotece. Uzytkownik wybierajac okienko
«Katalog» 1 wpisujac stowo okreslajace interesujace go zagadnienie otrzymuje liste wynikow znalezionych
ksigzek, czasopism i zbiorow specjalnych. Dla oséb, ktore chca zawezi¢ swoje poszukiwania tylko do jednego
rodzaju zbiordw, istnieje mozliwos¢ zawezenia wyszukiwania. Jest to mozliwe poprzez wybranie opcji
«ustawienia filtrows.

Czytelnik otrzymuje wzbogacona informacje o udostgpnianych zbiorach, poprzez umieszczone przy
opisach skany oktadek i spiséw tresci publikacji wydawnictw, ktdre wyrazity zgode na ich umieszczenie.
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W referacie zaprezentowano rdwniez mozliwoSci zastosowania informacji bibliograficznych do
tworzenia kolekcji tematycznych, ktdre wyodrebniajg czgs¢ zasobu bibliotecznego dla indywidualnych potrzeb
czytelnikow. Przedstawiono dodatkowe narzedzia wspomagajace proces korzystania z katalogow
bibliotecznych, ktérych zastosowanie znacznie wzbogaca zdolnosci percepcji uzytkownikow. Wsréd wielu
propozycji, jakie ma przed soba czytelnik w katalogu biblioteki, warto zwrdci¢ uwage na podpowiadanie
wynikow, kolekcje tematyczng «Literatura do przedmiotu», mozliwo$¢ przegladania pehotekstowych
dokumentow z bazy IBUK Libra. Wychodzac naprzeciw potrzebom czytelnikow, katalog biblioteczny zostat
wzbogacony o funkcje «pobierz wyniki», umozliwiajaca tworzenie zestawien bibliograficznych.

Waznym zadaniem biblioteki jest komunikacja z czytelnikami. Poprzez funkcje «zaproponuj zakup»
maja mozliwo$¢ bezposredniego uczestnictwa w doborze literatury. Swoje opinie na temat biblioteki moga
réwniez przekazywa¢ za pomocg ankiety, dostepnej w jednej z zaktadek katalogu. Interesujgca forma dialogu
pomigdzy uzytkownikami jest formularz, ktory pozwala wysta¢ znajomemu informacje o znalezionym
rekordzie, wystany przez biblioteke w imieniu nadawcy pod wskazany na formularzu adres odbiorcy.

Oprocz funkcji wyszukiwawczej, katalog biblioteki petni rowniez funkcj¢ promujacg nowosci Oficyny
Wydawniczej Politechniki Opolskiej. Prace nad poprawa funkcjonalnosci systemu komputerowego, jak i
mozliwosciami wersji oprogramowania, jaka biblioteka dysponuje, wciaz trwaja. Rozszerzenie zakresu
mozliwosci wyszukiwawczych o prezentacje innych wydawnictw tego autora, czy tez powigzanie
wypozyczonych ksigzek z innymi (czytelnicy, ktorzy pozyczyli X, pozyczyli rowniez Y 1 Z»), stanowi
wyzwanie do tworzenia sprzyjajacych warunkéw, ktdére mogltyby zacheci¢ wigksza grupe uzytkownikoéw do
korzystania z ustug bibliotecznych. By¢é moze propozycje te w znacznym stopniu wplyna na poprawg
efektywnosci wyszukiwan prowadzonych przez czytelnika.

KAPIHA ®EIMHULLINH

TEPE3A IJISITIA

l'onoBna 6i6mioTexa

OMnoIBCHKOTO TEXHIYHOTO YHIBEPCUTETY
M. Omosie (ITombra)

EJJEKTPOHHUH KATAJIOT T'OJIOBHOI BIBJIIOTEKHA
OIIOJIBCHKOTI'O TEXHIYHOI'O YHIBECUTETY
SIK JKEPEJIO IH®@OPMAIIII ITPO PECYPCH BIBJIIOTEKH TA 3ACIB
MPOMOIIII ®OH/IIB

Mero10 cTarTi € aHali3 peKJaMHOl JisUIBHOCTI Ta peatizamisi JOAATKOBHUX iH(QOpPMAIiHHUX MOCIYT, SKi
KOPHCTYBad OTpuMy€ y Karanosi [omoBHOI 6ibmiorekn Omnonbcekoro TexHiuHoro yHiBepcutery (ABIC
SOWA3/MARC21). Po3pobnukom mporpamHoro 3abesneuyeHHs € kommanist SOCRATES. Ilepury Bepcito
cuctemu SOWA y 6i6mioreni BcranoBiaeHo B 1997 p.. [lo ceoroaHimHboro 1Hs 6i0nioTeka BAKOPUCTOBYBaja
Oararo Bepciii OO TMPOTPaMHOTO 3a0e3MeUeHHs], aaNTyIouX iX 10 BiacHUX moTped. IloTouna Bepcis Hamae
guTadyaM Habarato OUTBIIE IONTYKOBHX MOMKIJIMBOCTEH, a 0i0mioTekapi MOXXYTh BUTBHO BHKOPHCTOBYBATH
TEXHOJIOTIYHI HOBHHKH Ta ONpaIlboByBaTH (DOHIM HA OCHOBI UMHHMX CTaHAAPTIB, IO HE 3aBKIH OyII0
MOYKJTHBO B TIOTIEPEIHIX BEPCISIX.

UnTadeBi 3HAYHO TOJETTICHO TOMIYK, OCKUTBKU IO (DYHKIUIO pPEeajli3oBaHO B OJHOMY TOIIYKOBOMY
BikHi. [Ipr BuOOpi BikHa «Karamor», KOpUCTyBay BIHCY€E CIIOBO i OTPUMYE CIHCOK Pe3yiIbTaTiB 31 BCiX THITIB
KOJIEKIIiH, 310paHnx y Oi0ioTeli: KHATH, TEepioJUdHI BUAAHHS Ta crerianbHi GoHmu. ns tux, XTO X0ue
3BY3UTH TIONIYK JI0 OJHOTO THITY 3i0paHb, € MOXIIMBICTH 3pOOUTH IIe 3a JomoMororo omii «HamamryBanas
(iTBTPIBY.

VY eneKTpOHHOMY KarTaio3i YhTad OTPUMYE TONOBHEHY iH(GOPMAINIO MPO MOCTYIHI (DOHIM, 3aBISKU
PO3MIMIEHHIO CKaHOBAaHUX OOKJIAJAMHOK 1 3MICTy TEpiOAWYHUX BWAAHb, SKIIO 1€ BIATIOBIAAE peaKIiiiHii
TIOJITHIIL KypHAIY.
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YV 1omoBimi TaKOX MPEIACTABICHO CIOCOOM BUKOPUCTAHHS OibmiorpadidHoi iHGopMaIIii mis CTBOPpEHHS
TEMATUIHUX KOJIEKITIH, SKi BHOKPEMITIOIOTH YaCTHHY Oi10MOTEYHHMX PeCcypciB IS 1HIUBIITyaIbHUX TOTPEO
guradiB. [IpefcTaBineHo MOMATKOBI IHCTPYMEHTH IS MIATPUMKA TIPOIECY BHKOPHCTAHHS O10TIOTCYHHX
KaTaJIOTiB, 3aBISKH SIKMM YATa4aM 3HAYHO JIeTTIe crpuiiMary iHdopmartiro. Cepel YNCIICHHUX TTPOTIO3HIIIH, sKi
guTad Mae mepen co0oro B 0i0IiOTEYHOMY KaTajo3i, BapTO 3BEPHYTH yBary Ha IMIKA3KH pe3yiIbTaTiB,
TeMaTUYHy KoJeKkwito «Jliteparypa At mpeaMeTy», MOXKIIMBICTh MEPErisily MOBHOTEKCTOBUX JOKYMEHTIB 3
0aszu manux IBUK Libra. [Ins 3amoBoneHHst OTped YMTadviB, A0 KaTalory AOJaHO (DYHKIiIO «3aBaHTaKUTH
Ppe3yabTaTh», 110 JI03BOJISAE CTBOPIOBATH 0i01iorpadiuHi CIIMCKy.

BaxxnuBuM 3aBaaHHAM 0i0JIIOTEKH € CHUIKYBaHHA 3 UMTayaMy. 3aBIsKA QyHKUIT «3anmponoHyi KyIHTI»
4yuTa4 Mae Oe3nocepeHI0 MOXKIIMBICT B3STH Y4acTh y 3aMOBJIEHHI Jiteparypu. CBOi IyMKH mpo 0i0mioTeKy
TaKOXK MOKHA TIepefaTH 3a JIOTIOMOIOI0 aHKETH, JOCTYNHOI B OAHIM 13 3akmamok. LlikaBoro ¢opmoro
CHIKYyBaHHS MIDK KOpHUCTyBadamMu € Qopma, sika JO03BOJISIE BINMPABISTH 3HaHOMHM iH(OpMAIiO Mpo
3HaleHn 3amvc. bidmioTekap HacHITae 1 3ammc Ha aIpecy OTPUMYBaya, 3a3HaueHy y (hopMi.

OkpiM momykoBoi (yHKIIi, KaTajior BHUKOHYE (YHKIiIO pPEKIaMyBaHHS HOBWHOK BHJIABHUIITBA
OnonbChKOro TEXHIYHOTO yHiBepcuteTy. I[IpomoBkyeTbesi poboTa Haj YHOCKOHAJICHHSM (DyHKILIOHATY
KOMIT'IOTEPHOI CHUCTEMM 1 HaJ MOXJIMBOCTSMH iCHYIOHWOrO MporpamHOro 3abesmeueHHs.. Ilpukiagom
PO3IIMPEHHs] MOXKJIMBOCTEH KaTalory € TOIIYK IHIIMX Tpanb 33JaHoro aBTopa, abo BHOIp KHUT, SIKi
KOpPHUCTYBadi OEpyTh Pa3oM i3 II€F0 KHUTOKO («4uTad, sikuii OpaB KHUTY X, TaKOXK KOpPHCTyBaBcs Y 1 Z»). Lle
MOTHBALiSl Ul CTBOPEHHSI CIPUSTIMBOTO CEPENOBHIIA, SIKE O CTHUMYJIIOBAIIO BEIUKY TPYyNy KOPHCTYBadiB
KOPHCTYBAaTHCS TocIyramu 0i0miotekn. CroiBaeMOoCh, 11i pO3pOOKH CHIPHATUMYTH €()eKTUBHOCTI YHTALIBKOTO
TMOIIYKY B KaTao31.

KARINA FEDYNYSZYN

TERESA GLAPA

Main Library of the Opole University of Technology
Opole (Poland)

COMPUTER CATALOGUE OF THE MAIN LIBRARY
OF THE OPOLE UNIVERSITY OF TECHNOLOGY
AS ASOURSE OF INFORMATION ABOUT LIBRARY RESOURCES AND
COLLECTIONS PROMOTION

The aim of the article is to analyze promotional activities and to provide additional information services
in the Main Library of the Opole University of Technology using the SOWA3 / MARC21 system. The software
was developed by SOKRATES Software. The first version of the SOWA system was installed in the library in
1997. To date, the library has used multiple versions of the software in its activities, adapting them to every
needs that emerged. The current version offers much more search options for the readers, and it enables the
librarians to use technological innovations and develop collections based on up-to-date standards, which was not
always possible with older versions.

For the reader, it is very easy to find information about all types of collections in the library, using just
one search box. The user selects the «Catalogue» box and by typing a word that describes the topic of interests,
he or she obtains a list of results for books, journals and special collections. It is also possible to narrow down
the search to just one type of collection. The user can do so by selecting the «filter settings» option.

The reader receives enriched information about the collections provided in the form of scanned book
covers and indexes of publication contents, for which the library obtained permission.

The paper also presents the possibilities of applying bibliographic information to create thematic
collections, which isolate the part of the collection for the individual needs of the readers. The author present
additional tools assisting in the process of using library catalogues, the use of which further enhances the
perceptions of users. Among many suggestions in front of the user of the library catalogue, it is worth noting the
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prompting results option, «Literature for the Subject» thematic collection, the possibility of viewing full-text
documents from the IBUK Libra database. In order to meet the needs of the readers, the library catalogue was
enriched with the «download results» function, which makes it possible to create bibliographies.

An important task of the library is communication with its readers. Through the «offer purchase»
function, the users have the possibility of direct participation in the selection of book collections. They also can
provide their comments on the library in a survey, available in one of the tabs in the catalogue. An interesting
form of dialogue between users is a form that allows them to send an information to a friend about found record.
It is sent by the library on behalf of the user to the address indicated in the form.

In addition to the search function, the library catalogue also serves to promote the novelty of the
University Publishing House - Oficyna Wydawnicza Politechniki Opolskiej.

Works on improving the functionality of the computer system as well as the software version capabilities
is still ongoing. Extending the scope of search capabilities by the presentation of other publishers of this author,
or linking borrowed books with others (readers, who borrowed X, also borrowed Y and Z), is a challenge to
create favourable conditions that could encourage more people to use library services. Perhaps these proposals
will make a great contribution to the efficiency of the search conducted by the reader.

JYBUK CEPI'IiA

HayxkoBo-Texniuna 6i6ioTexa

HamionaneHoro yHiBepcuteTy «JIbBiBChKa MOMITEXHIKa
M. JIbBiB (YKpaina)

OCOBJIMBOCTI MITPALIIl HA ABIC KOXA

CyuacHa 0i0mioTeka moTpeOye CydacHOi aBTOMAaTH30BaHOI O0i0ioTeyHOl 1H(MOPMAIIIHOI CHCTEMHU
(ABIC), mo oxorumoe BCi mporiecu OiOTIOTEKH Ta Ma€ YiTKi Ta BH3HAUCHI MEPCIICKTUBH po3BUTKY. Cepen
BiTbHUX Ta BimkpuTux ABIC, Koha — Hai6imem dyHKIioHaIbHE 1 3aBepireHe 113, 1o geMoHCTpye CTiHKHiA Ta
CTaOUTEHUH PiCT BIPOJOBXK OaraTthboX PoKiB. AKIIEHT Ha 0OCITyTOBYBaHHI YMTAviB y AycCi MpuHITMIiB biOmioTrekn
2.0, iHTerpanii y cBiToBHi iH(GOpMaiiHui TipocTip, moBHOGYHKIIOHATHHa ABIC KOpImopaTuBHOTO PIBHS IS
6i0mioTeK ycix po3MipiB — BiaMiTHI prcu Koha.

TpanumiiiHi py4dHi Ta aBTOMAaTH30BaHI Oi0MIOTEYHI MPOIECH CKIATAIMCS POKAMH, OTOX Mirparfis Ha
ABIC Koha Bumarae geranpHOTO IIIaHy, B skoMy J1st 6i6miotexn BH3 posrmstHeMo 5 KpokiB 1 BIpOBaKeHHST:

1. InBeHTapu3auiss 6i0mioTeunnx npoueciB. Croad BITHOCSTHCSA: OCHOBHI JIAHKHM TIEpPEMIIICHHS 1
00pOOKH KHHT Ta IHIIMX MaTepiajiB, MicIls 30epiraHHs, THITA MaTepialliB, BUAM 310paHb, KaTeropii YnTadviB Ta
BUJI CTATUCTUYHOI 3BITHOCTI, ITI0 CYMPOBOIKYIOTH O10JTIOTEYHI MPOTIeCH.

2. TectryBannsa ABIC Koha. Ockinpkn Koha — BinbHE i BimkprTe porpaMHe 3a0e3nedeHHs, po0oTy 3
HUM JIETKO TIPOTECTYBATH SIK HA CBOEMY TECTOBOMY CEpBEpi, TaK 1 Ha YHCENbHMX JeMo-cepBepax Koha y cBiti
Ta YKpaini. Ha Takii TecTOBiii cucTeMi MOXHA IMOOAYHTH, SIK TIPAIfIOE€ CHCTEMa 3 PealbHUMH JaHUMH
0i0moTexn Ta mopiHsATH 6i0mioTewHI Tporiecn y ABIC Koha ta HasBHI y 6i0mioremi. s mporo HeoOXigHO
mpoBecTn Mirpatito 6i6miorpadiuanx manux (y ¢gopmarn UNIMARC un MARC21), manux mpo 4YuTadis,
aBTOpUTETHUX (aiimiB i T.M.

3. Anaui3 3acrocyBannsi ABIC. B pe3ynbTati npoBeneHOro TeCTYBaHHS Ta PO3IISIAY JOCBIAY 1HILIMX
6i6mioTex chopMyeThCs MepeTik HOBHX MOIMBOCTEH SIK JUIA UMTadiB, Tak i GiGmiorekapis. MMoBipHO, mo
JIesiKi 010JTIOTeUHI MPOIIECH JOBEICTHCS alanTyBaTH 10 QyHKIioHaIbHUX MoxkmBocTelr ABIC Koha.

4. 3anmyck ABIC Koha y 6iomioreni. Ha npomy erami, Koy mpuidHsATe pillieHHS PO BOPOBAPKEHHSI Ta
MPOTECTOBaHI JlaHi ¥ OCHOBHI TIPOIIECH, MMPOBOAUTHCS OCTATOYHA Mirpailis yCiX AaHMX Ha poOoumii cepeep 3
ABIC Koha Ta HanmamroBylOThCS BHKOPHCTOBYBaHI MOAYMi mia morpebu Oibmiorekn. Takok HEOOXigHO
HirOTYBAaTH METONYHI MaTepialii Ta MPOBECTH HABYAHHS MPAL[iBHUKIB i KOPUCTYBaUiB Oi0Ti0TEKH.

5. Po3BuTOoK HOBUX MOJIHMBOcTeil. Ha 1mpoMy erami 3a3Bu4ail 3°SBISIIOTBECS HOBI MEPCTIEKTHBH
Bukopuctanus ABIC, mo #iiMoBipHO Tpu3Bene 10 po3poOKU i BOpOBaDKEHHS HOBUX MOxiuBocTer y ABIC
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