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on the analysis of the current state of the direction of the university libraries of Ukraine and CIS countries.
We analyzed the theoretical materials on the subject and practical experience. The author emphasized the
importance of creating online projects in the exhibition and museum activities of libraries or institutions of
higher education, to promote the national cultural heritage of the university.

Today, the libraries should not remain just repositories of old books, they should evolve toward
becoming the information centers that offer a variety of resources, including digital ones. The creation of
own electronic resources and providing open access to them is one of the priorities of university scientific
libraries worldwide. It promotes not only prompt spreading of the information, but also allows it to be
popularized quickly, increasing the university’s level of influence. Thus, access to electronic information
resources is a prerequisite for the proper level of Ukrainian higher education. In addition, the library should
fulfill social-communicational and cultural-educational functions.

So there is an innovative model of university libraries which allows one to organize the library
production and to introduce an integral resource not only for the exchange of knowledge in the university
environment, but also to meet the information needs of a wide range of users to perform thematic scientific
researches and popularize sources of information.

Among the examples of such activities one can find the cooperation of library and educational
institution’s museum, both of which are the structural units of one university and play an important role in
preserving historical material sources, their studying and presentation to the public.

A special role in the process of creating own quality academic resource plays scientific
communication, integration of historical and library science, collaboration with historians, a
comprehensive study of documentary information. However, such research collaboration is not typical for
university libraries of Ukraine, there are only a few joint research projects with separate structural
departments in their institutions.

An example of such cooperation in Ukraine is a number of noncommercial projects of academic
institutions: 1. 1. Mechnikov National University of Odessa, National University «Ostroh Academy», Sumy
State University, V. N. Karazin University of Kharkiv, etc. Interesting projects were implemented in
Poland, for example in the Higher School of Economics in Warsaw, as well as in Belarusian Technical
University.

Creating a virtual exposition and presentation of documentary resources can significantly change the
perception of even a small library and museum project. Interaction of the university subdivisions such as
the Department, library and museum, make a platform for interesting joint projects, the development of
these subdivisions, and helps university to realize its diverse functions.

Involvement of the web technologies for the presentation in the worldwide network and the
combination of components of the museum and library resources is an interesting and modern mean of
popularizing the history and activities of the institution of higher education.

ANNA SIDORCZUK
Biblioteka Politechniki Biatostockiej
Biatystok (Polska)

WIZERUNEK BIBLIOTEKI POLITECHNIKI BIALOSTOCKIEJ W
OCZACH CZYTELNIKOW — ANALIZAANKIET

Badania potrzeb uzytkownikoéw i ich zadowolenia z oferowanych przez bibliotek¢ ustug, to coraz
czesciej stosowana metoda mierzenia jakosci i efektywnosci pracy bibliotek, a zarazem najpopularniejszy
kierunek badan bibliotekoznawczych na $wiecie. Poprzez analize wynikéw otrzymujemy informacje o
tym, w jakim stopniu spelniane sa oczekiwania czytelnikow. Problematyka jakosci ustug bibliotecznych
jest w ostatnich latach bardzo wazna, szczegdlnie w przypadku bibliotek akademickich, bowiem wigze si¢
to z konkurencyjnoscig oferty danej placoéwki na tle innych. Zapewnienie wysokiej jakosci ustug jest

Indopmamiitamii mpocTip 6i6morekn, 18-19 Tpasus 2017 p., JIsBiB, Ykpaina



128

waznym elementem strategicznym, marketingowym, a takze wizerunkowym. Odbiorca bowiem czgsto
uzaleznia swojg decyzj¢ o skorzystaniu z danej ustugi od opinii innych uzytkownikow na temat jej jakosci.

W artykule przedstawiono pomiar jako$ci, jaki zostat przeprowadzony na podstawie badan
ankietowych z perspektywy klientéw biblioteki. W Bibliotece Politechniki Biatostockiej badania zostaty
przeprowadzone w roku 2012 - tuz przed przenosinami do nowego gmachu zbadano, jak czytelnicy
oceniajg dotychczasowg dzialalno$¢ biblioteki i jakich zmian oczekuja w przysztosci. Wyniki miaty wplyw
na organizacj¢ pracy 1 zasad udostepniania ksiggozbioru w nowym budynku. Kolejne badanie
przeprowadzono na przetomie 2013 - 2014 roku. Mialo ono oceni¢ sensownos¢ wprowadzonych rozwigzan
oraz stuzylo wytyczeniu kierunkow dalszego rozwoju placowki. W chwili obecnej — rok 2017 réwniez
trwa badanie satysfakcji uzytkownikéw. Przeprowadzone badania mialy na celu rozpoznanie
zmieniajacych si¢ oczekiwan i wymagan uzytkownikéw zwigzanych z nowym budynkiem oraz po
przeprowadzce, ustalenie w jakim stopniu oferta biblioteki odpowiada oczekiwaniom srodowiska
akademickiego i czy sposob $wiadczenia ustug jest odpowiedni.

W badaniach postuzono si¢ metoda badan ankietowych, gdyz jest to najczeéciej stosowana metoda
mierzenia wynikow pracy biblioteki. O wypeienie ankiet zostali poproszeni wszyscy chetni uzytkownicy
biblioteki — zaréwno studenci, jak i pracownicy Politechniki Biatostockiej. Rozrozniono tez doktorantow
oraz osoby spoza uczelni, ktore coraz czesciej zaczgly odwiedzaé biblioteke i1 korzysta¢ z jej zasobow i
ustug. Przedmiotem badania byty nastepujace obszary tematyczne: czytelnicy, godziny otwarcia placowki,
zasoby biblioteczne, oferowane ustugi, personel, infrastruktura placowki.

AHHA CIJOPYYK
Bibmioreka BijloCTOKCHKOTO TEXHIYHOTO YHIBEPCUTETY
M. binocrok (Iosnkia)

OBPA3 BIBJHOTEKHA BIVTIOCTOKCBKOI'O TEXHIYHOT' O
YHIBEPCUTETY O4YNMA KOPUCTYBAYIB - AHAJII3 AHKETYBAHHSA

Haiiyacrimie BUKOPUCTOBYBAaHHUM METOJOM BHUMIPIOBAaHHS SKOCTI Ta €(peKTHBHOCTI mpalli 0i0JioTeK 1
HaWOIBII TIOMYJISIPHAM HAIMPSMKOM O010J1I0TEKO3HABUMX MTOCHIKEHb, € aHali3 MoTped KOPUCTyBadiB Ta
iXHBOTO 3a/JI0BOJICHHS HAZaHUMH O10JIIOTEKOIO0 TMOCIyramMu. Pe3yiapTaTHl aHami3y BiII3epKaiOOTh
iHpopMaIlito Tpo CTYMmiHb 3aM0BOJICHHS TOTped KopucTyBadiB. IIpoTsarom ocTaHHIX pOKIB HabyBae
OCOOJIMBOTO 3HAYCHHS IMpoOJIeMaTHKa SKOCTI Oi0MIOTeYHMX TIOCIYT, OCKUIBKHA CBITYHTH IIPO
KOHKYPEHTOCIIPOMOXKHICTh HayKOBOi 0101i0Tekn Ha (GoHI iHIMMX. 3a0e31eueHHS BUCOKOI SKOCTI MOCIYT €
BOXJIUBUM CTpPATEeTiYHUM [UTAHHSIM, MapKETHHTOBUM Ta IMiPKETBOPYMM ACHEKTOM YIPaBIIiHCHKOT
nisutbHOCTI. OTpUMYyBay, pH BUOOPI MOCIYTH, YacTO NpUHMAE pillleHHs, CIIUPAIOYUCh Ha BIATYKH 1HIIHX
KOPHUCTYBauiB 01O ii SKOCT.

VY 10moBifl MpenCcTaBIeHO pe3yabTaTH BUMIPIOBAaHHS SKOCTI HA OCHOBI ITPOBEICHOTO Cepe/l KIIEHTIB
0i0mioTekn ankeryBaHHs. Y 2012 p., mepex mepeizmom 1o HOBoi OynaiBmi Gibmiorekn bimocTokcekoro
TEXHIYHOTO YHIBEpCHTETY, HOCIIMKEHO CTYMiHb 3aJ0BOJICHHS KOPHUCTYBadiB MOTOYHOIO [iSUTBHICTIO 1
OUiKyBaHI HUIMHU 3MiHH Ha MalOyTHE.

PesynbpTatu Manu BIUIMB Ha OpraHizalliio mpaii i MeTou 00CIyroByBaHHS Y HOBOMY MPHUMIIICHHI.
Hactynne pocnmimkenns, mposerene Ha 3iami 2013-2014 pp., Maso Ha MeTi OLIHUTH pe3yJbTATH
BIIPOBAKCHUX 3MiH 1 OKPECTUTH HAIIPSIMU TOAAIBIIOrO PO3BUTKY 0i0mioTekn. Croroani, y 2017 p. Takox
3MIHCHIOETHCS TOCITIPKEHHS CTYIICHSI 33JIOBOJICHHSI 3aIUTIB BiJ[BiTyBadiB 010Ji0TEKH.

3aBmaHHAM YCiX JOCHiKeHb OylI0 pO3Mi3HABaHHS OYiKyBaHb 1 BHUMOI KOpPHUCTYBadiB, IO
3MIHIOBAJIMCS MIPOTSTOM OCTaHHIX IT'SITH POKIB, 1 Oy/M MOB’A3aHi 3 pO3TallyBaHHSIM 010Mi0TeKH Y HOBOMY
OyaMHKYy. A Tako)XK BH3HAYCHHS HAa CKIJIBKH MPOMO3MLIi MOCHyr 06i0Mi0TeKH BiNMOBIJAIOTh OYiKyBaHHIM
YHIBEPCHTETCHKOT'O CEPEIOBHINA i YU CTBOPESHO BiJIMOBIHI YMOBH JUIsl IXHBOTO 3a0€3MeUeHHs.
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JlocmimKeHHsT TPOBEICHO HAHOUIBII TOMYJISIPHAM METOAOM BHMIPIOBAHHS peE3yibTaTiB TIpalli
010TiOTEKH — METOIOM aHKETyBaHHS. 3alIOBHUTH aHKETH 3alPOIIOHOBAHO YCIM KaTeropisM KOPUCTYBadiB.
Jlo aHKeTyBaHHS 3allpoIlCHO AacIlipaHTiB, a TaKOX CTOPOHHIX KOPHCTYBadiB, SKi YaCTIIIE CTaId
BiBiMyBaTH 010JTIOTEKY 1 KOpHCTYyBaThCA ii pecypcamu Ta mociayramu. Ilpemmerom pocmimkeHHs Oyim
HACTYIHI TeMAaTW4YHI KaTeropii: 4yuTadvi, TOMWHU TIpari Oi0IiOTeKH, peCypCcH, CHEKTP IOCIYT, IMepCOHA,
iHppacTpyKTypa 0ibmioTeKH.

ANNA SIDORCZUK
Library of Bialystok University of Technology
Bialystok (Poland)

THE IMAGE OF THE LIBRARY OF BIALYSTOK UNIVERSITY OF
TECHNOLOGY IN THE EYES OF ITS READERS - ANALYSIS OF
QUESTIONNAIRES

Research on users’ needs and their satisfaction with the services offered by the library is more often
used method of measuring the quality and effectiveness of the work of libraries, and at the same time the
most popular direction of library research in the world. By analysing the results, we get information about
how readers’ expectations are met. The quality of library services is very important in recent years,
especially in the case of academic libraries, because it is related to the competitiveness of the offer of that
exact institution on the background of others. Ensuring high quality service is an important strategic,
marketing and image element. Consumers often make their decision to use the service by depending on the
opinions of other users about its quality.

The paper presents the measurement of quality, which was carried out on the basis of surveys from
the perspective of library customers. In the Library of the Bialystok University of Technology the research
was carried out in 2012 — just before moving to a new building, when library was assessed by readers who
need to evaluate the current activity of the library and were asked about changes, what they expect in the
future. The results had an impact on the organization of the work and the rules of library access in the new
building. Another research was conducted at the turn of 2013 — 2014. Its main task was to evaluate the
reasonableness of the implemented solutions and to guide the direction of further development of the
library. At present, in 2017 there is also undergoing a user satisfaction survey. The researches were aimed
at identifying the changing expectations and requirements of users, which were connected with new
building, determining the extent in which the library’s offerings match the expectations of the academic
community and whether the delivery of services is appropriate.

The method, which have been used there is survey, because it is the most commonly used method of
measuring the performance of the library. All interested in it users of the library - both students and
employees of Bialystok University of Technology — were asked to complete the questionnaires. There are
also PhD students and non-university users, who increasingly began to visit the library and use its
resources and services. The scope, which covered the survey was based on following topics: readers,
opening hours, library resources, service offerings, staff, facility infrastructure.

BIPIOTIHA KATEPUHA

XapbKiBCcbKa JepikaBHa HayKkoBa 010ioTeka
imeni B. T'. Koposenko

M. XapkiB (YkpaiHa)

WHITEBOARD-CEPBICH: MOXKJIMBOCTI JJIs BIBJIIOTEK

IIpoTsroM ocTaHHIX POKIB 3pOCTa€ iHTEPEC Ta HEOOXIMHICTh BIIPOBAKEHHS 1HTEPHET-TEXHOJIOTIH y
IisTbHICTE 6101i0TeK. BUKOprcTaHHS BeO-CepBICiB B SKOCTI KOMYHIKAIIIHHUX TIaTGOpM JJIs B3a€MOIIT Ta
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