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Po3rasiHyTo akTyanbHy nmpo0sieMy JOCHiIKeHHSI Ta AaHAJI3Y NMOBeJiHKH y4acHHMKIB Be0-
cnijibHOTH ((popyMy), BU3HAUEHO XapaKTepHi PUCH, KJIACH TAa PO3PO0JIEHO NMpaBHJIAa KJIACH-
¢pikanii yuacHukiB Bed-cnisibHOTH.

Article consideres actual problem of research and analysis Web-community members
behaviour, members typical features definition, members classiffication and members
classification rules development.

IMocTanoBka npod.iemMu

Croroani BeO-crinpHoTH (POpyMH) € OAHUM 3 HAHMOTYKHILMIMX Ta HAUTOMYJSAPHIIINX CEePBiCIB
WWW, siki mpu3HadeHi Juisi opraizamii CIiIKyBaHHS KOPHCTYBadiB Mepexi. BeO-popymu € yHIKaIbHUM
JoKepesioM iH(popMallii, MiCIleM HAaKOIHYEHHS BEJIUKUX OOCSTIB BaXKJIMBOI, I[IHHOI iH(OpMaIlii Ta 3HAHb,
JBUTYHOM Pi3HOMaHITHHUX KOMEPIIHHHUX Ta CYCITUTbHUX MPOCKTIB.

HeoOximanM Ta Ham3BUYAHO BayKIMBUM 3acCO00M 3a0€3MeUeHHS iCHYBaHHS Ta ITOBHOIIIHHOTO (PYHK-
LioHYBaHHs BeO-CIimbHOT € TocCTiiHe TOBHOINIHHE yrpaBiiHHS BeO-cipHOTO. HeBuacHe, HeBnmane
yIpaBIiHHSA K 1HGOPMAIIMHMM HAIOBHEHHSIM, TaK 1 yYaCHHKaMHd BeO-CHIBHOTH MOXE CIPUYMHHTH
3HIDKEHHSI €(DeKTHBHOCTI (ABTOPUTETHOCTI, OMYJISAPHOCTI) 11 (DYHKI[IOHYBAHHS Y1 HABITh PYWHYBaHHS.

VuacHukamu Be6-crinbHOT (popymiB) MOxyTh OyTu moau (B OinbmiocTi BHMajKiB) abo iHTENEK-
TyaJbHI areHT, fKi BOJOAIIOTH TEBHUM CTHJIEM IOBEIiHKM, MAarOTh NPUTAMaHHI IM PUCH XapakTepy.
HistmpHicTs BeO-cinpHOT BH3HAYAIOTH iX YYacHHKH, TOMY OYEBHIHOIO € HEOOXiIHICTh I'PyHTOBHOTO
JIOCTIIDKEHHS Ta aHAJTI3Y MOBEIIHKH YYaCHUKIB CIIUJILHOTH.

VY mpotieci aHai3y y4acHHKIB BeO-CHIBHOTH Ta 1X HMOBEIIHKA HEOOXIAHO BHIIJIMTH MOXKIMBOCTI
YYaCHUKIB CHUIBHOTH, TOJNOBHI PHCH, XapakTepHi IUis OUIBIIOCTI YYaCHUKIB 1 Ha OCHOBI IIMX PHC
po3pobutH cuctemy (mpaBmia) Kiacudikamii yuacHUKIB Gopymy.

e moTpiOHO /I BUPOOJIEHHS KpUTEpIiiB BH3HAYCHHS “KOPUCHOCTI” YYaCHHKIB JUIS CHUILHOTH 3
MOTJISITY TBOPIIS, PO3POOJICHHS NpPaBU Ta aIrOPUTMIB YIPABIiHHS CIUIBHOTOIO Ta YyYaCHUKAMHU,
CTBOPEHHSI CUCTEMH Ta po3po0IeHHs KpuTepiiB kiacudikanii yuacHuka BeO-criapHOTH.

Bci nepeniveni 3aa4i € OCHOBOIO MPAaBMIIBHOTO Ta €(peKTUBHOTO yIpaBiHHA Beb-cribHOTORO.

AHaJIi3 ocTaHHIX JOCTiNKeHb

Cucmemu ynpaeninnsa ingpopmauiinum nanoenennam (CYIH) ons Inmepuem-ghopymis.
(Content Management Systems (CMS))

OyHKIioHyBaHHs caiiTy [HTepHET-CHIIBPHOTH HEMOXIUBE 0€3 MPOrpaMHOr0 KOMIUIEKCY, SIKUil Ou
3a0e3neuyBaB BUKOHAaHHS 0a30Boro Habopy (yHKUiH, HEOOXigHMX AJS peecTpalii y4yacHHKIB, OmMyOIi-
KyBaHHSI KOHTEHTY, YIIPABIiHHS KOHTEHTOM 1 ydyacHuKamu. HeoOXiiHICTh TaKuX MPOrpaMHUX KOMIUIEKCIB
npHU3BeNa JI0 TOro, IO CHOTOJHI iICHYIOTh MPOrPaMHi KOMIUIEKCH — CUCTEMH YIIPaBIiHHS iHpOpMaIliHTHIM
HAllOBHEHHSIM, CTBOPEHI Ha OCHOBI cyudacHHX Be6-texHomoriii (moBa BeG-mporpamysanus (PHP,
Perl)+MySQL). Taki cucteMd MarOTh THHOBY CTPYKTYPY CXEMH JAHHUX i BOJOMIIOTH yciMa Ga3oBHMH
HeoOXiZHUMH (QYHKUiAMH, SKi 3a0e3neuyioTs (yHKIioHyBaHHA IHTepHEeT-Qopymy. Tomy OinbmIiicTh
IarepHeT-hopyMiB GYHKIIOHYIOTH HA OCHOBI MAacOBHX MOMYJISIPHUX CHCTEM YIPABIiHHS iHPOpMAIiHHIM
HAMOBHEHHSAM. [CHYIOTHh BHHSATKH, MPOTE IHIUBIIYyaTbHO pO3pOOJICHI MPOTrpaMHi KOMIUIEKCH BCE OIHO
MAalOTh TUIIOBY CTPYKTYPY.
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Cepen macoBux mnonyisipaux CYIH e sk koMepiiiHI MpOIyKTH, TaK 1 Taki, IO MOIIMPIOIOTHCS
0E3KOIITOBHO.

o matimonyaspuimmux ceoroani CYIH moxna Bignectn: VBuUlletin, Invision, phpBB, XMB.

[IpoananizyBaBmum Hainonymsapaimi CVYIH, Buainumo ocHoBHI o00'ektn BeO-cminbHOTH K
indopmaiitnoi cuctemu (puc. 1).

®opymu (Forums) Juckycii (threads) [Tosizomrenns (posts)

id id id

Hassa e —od Mopym_id I od laka_id

Kirbkicts T'iaku Kiabkicts_Bianosizeit Agrop

Ki}\bKiCTb_HOBiZIOM]\eHHﬂ Ki}\bKiCTb_l_[epeI‘J\ﬂﬂ,iB [ToBizomaenns

Oruc AgTop Barorosok

Tewma? Hassa Yac_creopenns
Ocranne_nosizomaenns_id Mopym_id

Yuacuuku (Members)
id
Login

Password
Jara_peecrpauii
Kirbkicts _nosizomaenn
Craryc (npuc/siac)
Ocranniii_sisur

Puc. 1. Cmpyxmypa danux CYIH Be6-cninbhomu

Sk BHJHO 3 pHICYHKA, OCHOBHHMH CKJIQJIOBUMH iHQOpMaNiiiHOT cucteMy, sikoro € BeO-crinbHoTa, €
VYuacuuku (Members) Ta Indopmariii

ue HamoBHeHHs (Popymu (Forums), Huckycii (Threads), ITosimomuenus (Posts)). Koxna 3 mux
JIBOX CKJIQJIOBHX € BRKJIMBOIO 1 B3aEMO3AIEKHOIO.

VYuacHuku (opymy € 00’€KTOM, SIKMH CTBOPIOE iH(opMmariiiHe HanoBHEHHS! BeO-crinbHOTH, 1 CBOEIO
Yeproto, 1ie iHpopMalliiHe HaOBHEHHS ITPUBAOITIOE JIFO/ICH, sIKi CTalOTh HOBUMH Y4aCHUKaMK BeO-CriibHOTH.

Iisi crarri

3aBHaHHSA CTAaTTi — JOCHIIUTH Ta TpoaHaii3yBatu BeO-CHiNbHOTH, BUAUIMTH OCHOBHI PHUCH
yuacHUKiB BeO-cinbHOT Ta po3poOuTH cucteMy iX Kiacugikarii.

Koxna nronuHa, a BiAMOBIHO 1 YYaCHUK CIIIBHOTH, BOJIOJIE IEBHUMH PUCAMHU XapaKTepy, CTHUIIEM
BHCIJIOBJICHHSI IYMOK, Ma€ NEBHI yNOJOOaHHsS, CTaBUTh Iepei, COOOI0 MEBHI 3aBIaHHA. ToMy, mpoaHai-
3yBaBILY BHCJIOBIIOBAHHS Ta MOBENIHKY YYaCHUKA CHUIBHOTH, MOXKHA BUALIMTH JEsIKi, MpUTaMaHHI HoMy
PHUCH XapakKTepy, CTHIb MOBiJOMIIEHD, iHTEpECH. [ pyHTYIOUHCH HA IPOBEACHOMY aHai3i, MOXKHA BUILIHTH
OCHOBHI KJIacHU]ikamiiHi pUCH YYaCHHKIB, BaXKJIMBI 3 NOIJISAY YNPaBIiHHA cHigbHOTON. Ha ocHOBI
BUJIICHUX PHUC YYaCHHMKIB MOKHA CTBOPHTH IEBHI KiacudikaliiiHi NpaBwia Ta HNOIUINTH yYacHUKIB
CHIIFHOTH Ha KJIACH.

OT1xe, LUISIMUA CTATTI €;

® [POBEIEHHS aHAJIi3y MOBEIIHKH yYacHUKIB BeO-cinpHOTH;

® [POBEIEHHS JOCITI[KEHb MpaB Ta MOXKIMBOCTEH y4yacHUKIB BeO-CHUIBHOT y MexaxX THIIOBHX
CVIH;
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® BHBYCHHS Ta TPEACTABICHHSI 3a JOMOMOIOK amapaTy HEUYiTKHX MHOXHH OCHOBHHX PHC
y4acHHUKIB BeO-crijibHOTH;

® BHJIJICHHS OCHOBHHX KiaciB BeO-crminbHOTH, OOYI0Ba MPOAYKIIIMHUX TpaBUi, SKi BU3HAYA-
TUMYTb IPUHAIEKHICTh YIACHHUKIB 0 KJIACiB.

OcHoBHUII MaTepian

Yuacnuku Beo-cninonomu

VuacHukoM BeO-CrinbHOTH BBaKaTHMEMO IIOIMHY ab0 iHTeNeKTyalbHOro areHta (0oT), sKuii
BiiBinye caiit BeO-cminpHOTH, uuTae (3umtye) um myOunikye iHopmario (KOHTEHT) HOro y BHIJISII
JIMCKYCiH Ta MOBiTIOMJIEHb Ha GOpyMi.

Kosxen 3apeectpoBanuii yuacHUK BeO-CcinbHOTH XapaKTepU3y€eThCs TAKOK MHOXHHOKO MapaMeTpiB

Yyacuuk= (ip, login, password, e-mail, ocrauniii Bi3uT, NepcoOHANbHI aaHi, MHOKHHA
NMOBiIOMJIEHb, MHOXKHHA PO3MOYATHX JUCKYCidH, MHOXKMHA OTPHMaHHX BiIIyKiB, MHOKMHA
BHCJIOBJIEHHX BiITyKiB)

Tunu yuacnuxie Beo-cninonomu ¢ CYIH

3 oISy Ta IOBHOBaXXCHB, YYACHUKH CIUILHOTH HAIEHCAMDb 00 00HO20 3 K1ACIE:

e He3apeecTpoBaHi (IOCTi) — MOXKYTh JIMIIIE MEeperisaaTi (He 3aBXK/HM B IIOBHOMY 00CsI3i) TeMH Ta
MOB1IOMJICHHS 1HIINX YYaCHHUKIB CalTy-CIiIbHOTH.

® 3apeecTPOBaHi YYaCHHKH — MOXYTb MEperisiiaTH MOBIJOMIICHHs, OpaTu y4acTb y AMCKYCISIX Ta
ONUTYBAHHAX, CTBOPIOBATU AUCKYCIi Ta OMUTYBAaHHs, KOPEKTYBAaTH BJIAaCHI IOBiAOMJICHHS.

e MoJepaTopu — KpiM MOXJIMBOCTEH, SKi MAalOTh 3apEECTPOBAaHI YYaCHHKH, MOJIEpaTopaM
HaJekaTh (YHKINI yIpaBIiHHSA KOHTEHTOM Y ,,CBOI~ TeMi: KOPEKTyBaHHs IMOBiIOMJICHb Ta JUCKYCiH (y
BU3HAUCHUX PO3/Liax) — BUIAJICHHS HEKOPEKTHHX, 0€33MiCTOBHHUX IMOBIJIOMIICHb Ta MOBIJOMIICHB, 1[0 HE
CTOCYIOTBCS TEMH, OMYJISIpU3allis Ta pexyiama GopyMy, 3aIydeHHsS HOBUX YYACHHKIB.

® aJMiHICTpaTOpu — B i€papxii CHUIBHOTH MarOTh HAWBUILMI CTaTyc, OKpiM GYHKLIH MoaepaTopa
BUKOHYIOTh (QyHKIT “BunTens” (peecTpailisi y4acHHKiB, JIOMOMOra y4acHHKaMm) ta “Harmsimada” (6ioky-
BaHHS TOPYIIHUKIB), MPU3HAYCHHS MOJEPATOPiB TeM, a TAKOX TEXHIYHA MiATPUMKA, MOMYJISPH3ALlsl Ta
pexinaMa Gopymy, 3aTy4eHHS HOBUX YYaCHHKIB.

Koxken 3 THmIB yYacHHKiB, OKpIM HE3apEeCTPOBAaHMX, MAa€ CBOi MpaBa, sKi Ui HAaOYHOCTI
rpencTaBuMo B Tadm. 1.

Tabnuysa 1
IIpaBa yuyacHukiB ¢opyMy BiTHOCHO CTBOpEeHHS
Ta MoAM (ikanii KOHTEHTY i BIVIMBY HA IHIINX YYACHUKIB
) 3apeecTpoBaHuii .
Mo:xinBocTi P P Mogaeparop AaMiHicTpaTop
YYaCHHK
CTBOpCHHS KOHTCHTY + +
YnpaBiaiHHA KOHTEHTOM Cgiit [lepenbaueni Temu
VYrpaBniHHS yYaCHUKAMH - -[+

Takox KOXXKEH 3 YyYaCHHKIB, 3aJI€KHO B MPUHAJIEKHOCTI A0 OAHOTO 3 KJIACIB, BOJOZIE€ MEBHUMH
MO>KJIMBOCTSIMH JJIsl BIUIUBY Ha iH(opMaliiiHe HAlOBHEHHS CHUIBHOTH Ta iHIIMX y4acHHKiB. O4EeBHIHO,
1110 HallMEHIIIe MOXKJIUBOCTEH Ma€ 3apeecTPOBaHUH yJacHHK, a HaHOUIbIIe — aqMiHicTpaTop. Y Ci MOXIIHBI
aToMapHi onepariii JJs1 KOXKHOTO KJIacy Y4acHHKIB HaBeIeHi y Ta0u. 2.
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Tabauys 2

Tadanust MOKIUBUX AaTOMAPHUX onepauniil ydacHUKIiB ¢gopymy
HA/l KOHTEHTOM Ta iHIIMMH YYACHUKAMH

5. Kopekuis noBigzoMiIeHb
(cBoIX)

6. Kopekuis nuckyciit
(cBoIX)

7. OrmiHoBaHHS OisJIBHOC-
Ti {HIINX YY9aCHUKIB CIIiJIb-
HOTH Ta iH(opMariiiHoro
HAIOBHCHHS, CTBOPEHOIO
IHIIUMH y9aCHHUKaMH

3apeecTpoBaHuii Mogaeparop AnMmiHicTpaTop

YYacHUK

1. Peectpariis 1. Peectparis 1. Peectpariist

2. Tleperysg muckyciit 2. Tleperssg muckyciit 2. Tlepermsaa guckyciit

3. CrBopeHHs 3. CTBOpEHHS MOBIIOMIICHB 3. CTBOpEHHS MOBIIOMIICHB
HOBIIOMJICHB 4. CTBOpEHHS AUCKYCiil (OMUTYBaHBb) 4. CTBOpEHHS AUCKYCiil (OMHUTYBaHb)
4. CrBopeHHs  muckyciid | 5. OmiHIOBaHHS MISUDTEHOCTH iHOWMX ydvac- | 5. OmWiHIOBaHHS MisUTBHOCTH  1HIIIHX
(omuTyBaHb) HUKIB CIIUTGHOTH Ta iH(GOPMAIIIHHOTO HAIOB- | YYaCHUKIB CIUTBHOTH Ta iH(OpMaIriii-

HEHHs1, CTBOPEHOTO HIIMMH Y4aCHUKAMH

6. Kopexkuis moBimoMiIcHb

7. Kopekuis quckyciit

8. Bunamenns muckyciit

9. 3akpurTs AMCKYyCiit

10. BigkputTs QUCKyCiit

11. TlepemiteHus qUCKyCi (B iHITy Temy)
12. Migustrs Haropy (B Temi)

13. Po3minenss mauckyciit (MHOXKHHY TOBi-
JIOMJICHB PO3JIUTEMO HA JIBi MHOYKHHH)

14. 3’ennanns guckycii (Ha mpoTuBary
10 “Posninuru’)

15. CkopoueHHs1 AMCKYCili (BuaaneHHs
MHOKHHH TOBiIOMIICHB)

16. OuuineHHs JguCKyciii  (BuaaneHHs
BCiX IIOBiIOMJIEHB KPiM MEPILIOTO)

17. KomiroBaHHs 3B’s13KiB (MOCHITAHHS Ha
JIMCKYCIIO B iHIITY TEMY).

18. Peectpauis

19. TlomepemkenHs yuacHUKiB (o)

20. BrokyBaHHs 00JIKOBOTO 3aIIUCy

21. Po30moxyBaHHS 00JTIKOBOTO 3aIHCy

HOTO HAIIOBHEHHS, CTBOPEHOTO iHIIH-
MH yJaCHUKaMH

6. Kopekuis moBiqoMIIeHb

7. Kopekuist auckycii

8. Bupanenus auckycii

9. 3akpurTst AMCKYyCii

10. BiakpuTTs quckycii

11. Tlepemimienns auckycii (B iHmTy
TeMy)

12. MigasaTrs Haropy (B Temi)

13. Po3pinenuss auckycii (MHOXHHY
MOBIIOMJICHP ~ PO3IUIIEMO Ha  [IBI
MHOYKHHH)

14. 3’ennanns  auckycii (Ha npoTH-
Bary 10 “Po3uainutu”)

15. CxopoueHHst qUCKYycCil (BUIATCHHS
MHOXHHH) MTOBIJIOMJICHbB)

16. Ouuniuenns muckycii (BugageHHS
BCiX IOBiIOMJIEHB, KPiM IIEPILIOTO)

17. KomiroBauHs 3B’s13KiB (MOCHIAHHS
Ha JIMCKYCIIO B iHIIY TEMY)

18. Peecrparmis

19. Tonepemxents yyacHukis (o)
20. bnokyBaHHS 00IKOBOTO 3aITHCy
21. Po30nokyBaHHS 00JIIKOBOTO 3aIHCY
22. BriokyBaHHS ip-afipecu yuacHHUKa

Knacugpixayia yuacnuxie Bed-cninbhomu 3a no6edinkoro
BuginuBuim OCHOBHI pUCH y4YacHHKiB BeO-CHNBHOTH, JOCHITUBINM TIOBENIHKY YYaCHUKIB Yy

CHIILHOTAX Ta MPOaHATI3YBaBIIH 11, BBEAEMO TaKy Kilacu(ikalito y4acHUKIB POpyMiB:

AKTHBIiCT — Yy4YacHHK, SIKMH 3 BHUCOKOIO aKTHBHICTIO Ta KpPEaTHBHICTIO Oepe ydacTb B 0araTthbox

JUCKYCIsIX, Y4acTO BIABIAYyE CaWT-CIIJIBLHOTH, € aBTOPOM 0OaratboX AMCKyciid. HasBHiCTh akTHBICTa IyxKe
BOXIIMBA JJISl KUTTS CHUTBHOTH, OCKUIBKM AaKTHBHI [ii OJHOTO Y4YacHHWKa CITUIBHOTH IPOBOKYIOThH
AKTHBHICTh 1HIIMX yYacHUKiB. KpiM TOT0o, HOBOMY YYacHHKY CIUIBHOTH TICHXOJIOTIYHO Ba)KKO 1 HEIIKaBO
CTBOPIOBATH JONMHUCH Ha (OpyMi, J€ OCTaHHE IMOBIJOMJICHHsS OyJI0 HamlKMCaHe NaBHO. TepMiH JaBHOCTI
3aJIeXKUTh BiJl TEMATHKU (OPYMY, OJIHAK HE TOBUHEH TEPEBUIIYBATH KIILKOX Ti0/THKHSI.

MopnepaTop — y4acHUK, SIKHi 3 BUCOKOIO aKTHBHICTIO Oepe ydacTh B 0araThbOX AMCKYCisIX, KOTpUH
BUSBJISIE JIOSUIBHICTh JIO CalTy CIJIBHOTH, Oepe BCceOiYHYy ydacTh B ii po3BUTKY. Moneparopu 3a
XapaKTepoM HaiJacTillle CTalTh A00pUMH MojepaTopamMu 3a OOOB’s3kaMu. BOHU BBaKalOTh CBOIM
CYCHUILHUM O00O0B’S3KOM MiTPUMYBaTH Ta PO3BUBATH IKHUTTS CIIIBHOTH, OXOPOHSATH ,,[POMAaJCHKHUI
MOPAZ0K”, IPOIIOHYBATH HOB1 TEMH JIJIsi OOTOBOPEHHS.

ABTOpP — y4YacHHK 3 BHCOKOIO KPEaTHWBHICTIO 1 HM3bKMMH aKTHBHICTIO Ta pEakTHBHICTIO. Takuit
aBTOp CTBOPIOE JYXE SKICHI, aKTyajabHi, MpodeciiHi MOBIJOMIICHHS, aie pOOUTh I AYXKE pPIIKO, B
JMCKYCisiX ydacTh He Oepe. Jlomucu ABTopa JyKe BaKIIHBI 3 TOTIISAY HAKOMMMYEHHS SKICHOTO KOHTEHTY,
OCKUTBKH CIIPUATHUMYTb IMOSIBI 30BHIIIHIX TOCHJIAHb HA TaKi JUCKYCIi.
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Kputuk — ydacHMK 3 HEBHUCOKOIO KpEaTHBHICTIO, HEBHCOKOIO JIOSUIBHICTIO, BHCOKOIO
PEaKTHUBHICTIO, SKHH, SK MPAaBHUJIO, MOCTIHHO KPUTUKYE MOTJSAM iHIIMX YICHIB CHUIBHOTH, 4acTo Oepe
y4acTb y Cylepedkax. SIKII0 yJyacHHK Takoro THIly Belde ce0e y Mexax MpaBWi CHUIBHOTH, TO HOTO
MIPUCYTHICTb € CTUMYJIOM AJSl PO3BUTKY IOUCKYCill. SIKIIO X Takuid yYaCHHMK IOYMHA€E IMOPYILIYBaTH
mpaBuia ¢GopyMmy, HOro IiSUIBHICTH CTa€ AECTPYKTHBHOIO AJSl CHUIBHOTH (GOpyMy, TOMY HEOOXimHO
nepeadadaT Taki CUTyalii Ta 0OMeXyBaTH HOT'0 y4acTh Y CIIUIKYBAaHHI aX 0 OJOKyBaHHSI.

IMycromens (®DneiiMmep) — aKTHBHHH y4YacHHK 3 BIJICYTHICTIO KpeaTWBY Yy CBOIX JisfiX,
MOBIJIOMJICHHS SIKOTO, SIK TPABUIJIO, MTO30aBJICHI 3MICTY. Moro misnbHICTE Mac BMHATKOBO HETaTHBHMI
XapakTep, TOMy TaKHi THIT YYaCHUKIB MOKITUBHH JIUIIIE TIPU TiIEPAKTHBHOMY clieHapii po3BUTKY Gopymy.

Yuray — ydYacHHK, SKMH B OCHOBHOMY JIMIIE TEPErNIAJac CaWT CHUILHOTH 1 PIAKO CTBOPIOE
noBigoMIeHHs. Moro MeTo € 03HallOMICHHS 3 HOBMHAMHM Ta IIKABMMH JHCKYCIAMHM B IIpEIMETHi
o0racTi, 10 K01 HAJIEKUTh CAUT CHITBHOTH, 3 AYMKaMH 1HIIUX YYaCHUKIB CIIIHHOTH.

Ocnoeni pucu yuacnukie Beo-cninonomu

3 MeToro nmofaneinoi knacudikaiii yqacHUKIB BeO-CrlibHOTH BHAIIMMO OCHOBHI XapaKTEpHI PUCH
YYaCHUKIB:

®  aKTHUBHICTE,

® KpCaTUBHICTS,

® aTPaKTUBHICTH;

® DCaKTUBHICTH;

®  JIOSUTBHICTb.

Jlyis IpeacTaBiICHHS PUC YYAaCHHKIB CIUIBHOTH 3aCTOCOBYBAaTMMEMO arapar HEYiTKUX MHOXHH. YCi
nepeniueHi pUCH YYacHUKIB CHUIBHOTH BIHOCHO YChOro (OpyMy MOXKHA BH3HAUMTH, aHAI3Yylud ix
MOBEIHKY B MEXaxX CHIUJIbHOTH. AKTHBHICTh BH3HAYAETHCS KUIBKICTIO KOHTEHTY, SIKI BOHH CTBOPIOIOTH;
KPEaTHBHICTh — SIKICTIO KOHTEHTY 1 TUM, K pearyioTh Ha HbOTO iHII YYaCHUKU CIIJIbHOTH; aTPAKTHBHICTh —
KIJIBKICTIO YYACHUKIB, SIKI pearyroTb Ha CTBOPEHHI KOHTEHT; PEaKTUBHICTh — CIIOCOOOM Y4acTH B AUCKYCIsIX,
JIOSUTBHICTD — PEAKIi€l0 HA KOHTEHT 1HIIHMX YYaCHHKIB.

AKTHBHICTBH

AKTHUBHICTh — pHCa, SIKa BU3HAYAETHCS KiNBKICTIO MOBIJOMIIEHb YYaCHUKA Ta HOBHUX IUCKYCiH, sIKi
BiH NPOIIOHYE AJIs1 OOTOBOPEHHS. YYacHUKH, SKUM NPUTAMaHHA TaKa puca MOBEIIHKH, YAaCTO € aBTOPaMH
HOBHX JTUCKYCiH, 0epyTh y4acTb y 0araTtbox AUCKYCIsIX.

AKTHUBHICTh YJaCHUKA MOKE MPOSBIIITUCS Y TAKUX HAIPSIMKaX:

e CTBOpEHHS JAUCKYCIl;

e CTBOpEHHS ONMHUTYBaHb;

e ['osocyBaHHS B ONUTYBAaHHSX;

e CTBOpCHHS NOBiJOMJICHB;

e OmiHKa il 1HIIUX YYACHUKIB CIITBHOTH.

Po3rnsiHeMo okpeMo KOKEeH 3 UX BUIIB aKTHBHOCTI.

AKmuenicmes cmeopennsa OucKyciii IpeACTaBUMO SIK BiTHOIICHHS KiTBKOCTI IUCKYCIH, SIKi CTBOPHB

y4JacHUK M, 10 3arajbHOi KUTBKOCTI JUCKYCii, CTBOPEHHUX yCiMa YYaCHUKAaMH CIILIbHOTH:
_ card(Thread(member, ))

ACiVity, o (METbET, ) = card(Thread)

yepes Car d(X) — TO3HAYaTUMEMO MOTYXHICTh MHOXKHUHH X,

Activity,, ., (m ) — aktuBmicts i -ro yuacmuka (member) y cTBopeHHi IHCKYCl;
Thread (member, ) — muoxuHa ycix auckyciit, ski crBopus | -if yuacuuk (member);

Thread —wmnoxuHa ycix AUCKYCii.
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Axkmugnicms cmeopennsn onumysany ( Acticity, (member )) npexcraBumo sk BigHOmEHHS

OIMUTYBAaHb CTBOPCHUX YYACHHUKOM 10 3arajibHO1 KiHBKOCTi OHI/ITyBaHB:
. card(Poll (member,
Activityp,, (member, )= (Poll( ) , e
card(Poll)

Poll (member, ) — muoxuHa YCiX OIMUTYBaHb, SIKi CTBOPHB | -if YIaCHHUK;

Poll — muOxuHa ycix onuTyBanb, sKi iCHYIOTE Ha (opyMmi.
AHanoriuHo axmuenicmv yuacnuka y zonocyéanti ¢ onumyeantuax ( ACtiVi tyVOte(member i ))
NPEJICTaBUMO K BiTHOLICHHS ONUTYBaHb, y SIKMX B35B y4acTh YYacCHMK (OpyMy, JO 3arajabHOi KiIBKOCTI

OIIMTYBAaHb.

L card(Vote{member,
Activi t)/Vote (rnernberl ) = E:ardegpoll ) )) y A€

Vote(member : ) — yci ONUTYBaHHS, B IKHX IPOTOJIOCYBAB YUACHHK; a

Poll — yci onurysanns, sixi icHyooTh Ha GopyMmi.

AKmuenicms cmeopenna nogi0omaeny PeICTaBUMO SIK BIJHOILEHHS YCiX MOBIIOMJICHb Y9acHHKa

110 3arajbHOI KUTBKOCTI TIOB1ZOMIICHb, CTBOPEHUX Ha (HOpyMi:
. card(Post(member, ))
Activit member, )= ~, ne
yPost( ) Card(POSt)

Activi Y post (member i ) — aKTUBHICTb | -T0 yuacHuka (member) y cTBOpeHHI MOBiZOMIICHD;

Post(member, ) — MuoxHHa yCiX TOBiTOMICHS, SKi CTBOPHB | -if yuackuk (member);

Post —wmuoxwuHa ycix moigomiieHs Ha GopyMi.

AKmuenicmey Ooyinku Oill IHWUX YYACHUKIE CRIILHOMU  TPEICTAaBUMO SK BiJHOIIEHHS YCiX
BiATYKiB Jilf yuacHUKIB GopyMy, 3MiHCHEHHUX | -M y4aCHHKOM CIJILHOTH, 10 YCiX BiATYKiB, 3MiHCHEHUX
yciMa y4aCHUKaMH CIITbHOTH:

o card(Feedback(member,
ACHVITY Eeopack (memberi ): (Car d(F eed(back) )),Ile

Feedback(m ) — yei Biaryxu, si 3aificeus i -if yaacuux (member,),

Feedback — yci Biarykwu, 3ailicHeHi B MexXax CIIIBHOTH.
Taxi crmocoOu KOMIUIEKCHOT OIIIHKK aKTUBHOCTI YYaCHMKIB Jal0Th MOXIIMBICTh JCTAIbHIIIE OI[IHUTH
Ta KJI1acH(iKyBaTH KO)KHOTO YYaCHHUKA CIILTBHOTH.

KpeatuBHicTb

KpearuBHicTh — pHca, sika BU3HAYAETHCS SIKICTIO (PO3MIp Ta KOPUCHICTh BiINOBIi/i) MOBIIOMIICHB
yYacHHKA. YUYaCHMKH, SKUM NPUTaMaHHA Taka puca MOBEAIHKH, YaCTO € aBTOpaMH HOBUX OHUCKYCiH, fKi
MOYMHAIOTHCS BEJTMKUM 3MICTOBHHM TIOBIJIOMIICHHSIM.

[IpencraBUMoO KpeaTHBHICTh SK CepefHE apru(METHYHE BiJHOIIEHb KUTBKOCTI MO3UTHBHUX BIATYKIB
JI0 3arajbHOI KUTPKOCTI BIATYKIB HA KOKHE 3 TIOBIIOMJICHb yYacHUKA.

ZN: card(Feedback o (post, (member,)))
~ card(Feedback,,, (post, (member, )))
card(Post(member, ))

post].(memberi )) — yci TO3UTHBHI BiAryKM HA | -T€ TOBiIOMIIEHHA | -TO

Creativity(member, ) = , e

Feedback

y4acHHKa
Feedback,,, (pOSt]- (member, )) — yci BiArykd Ha | -T€ MOBiIOMIIEHHS | -TO y4aCHUKA;

positive (

Posi(memberi) — yci MOBiIOMIIEHHS | -TO y4acHHMKa.
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ATpaKkTHBHICTh

ATpaKkTUBHICTh — pPHCA, sIKA BH3HAYAETHCA PEAKLIEI0 HA IMOBIIOMIICHHS, SKI CTBOPIOE YYAaCHHK
CHTBHOTH. ATPaKTHBHI IMOBIJIOMIICHHSI MPOBOKYIOTh BENUKY (0arato MOBiJOMIICHB) IHCKYCilO, 4acTo

LUTYIOTHCA.
ATpakTUBHICTh MPEICTaBUMO SIK CEpeJHE apU(PMETHYHE BiJHOIIEHb KUIBKOCTI YYaCHHKIB, IO
BigpearyBaji Ha MOSBY HOBIJOMJICHHS IO 3arajbHOI KITBKOCTI YYaCHUKIB.

N card (Feedback( post; (member, )))
Zj: card(Member )
card(Post(member. ))

Feedback( post; (member, )) — BIJAIYKM yYACHUKIB HA | -€ MOBIIOMIIEHHS | -T0 yUaCHUKA,;

Attractivity(member, ) = , e

Member — MHOXHHA YYaCHUKIB CIIBHOTH;

Post(member, ) — kinbKicTh H0BiZOMIEHS | -r0 yuacHuKa.

PeakTHBHICTH

PeakTuBHiCTh — puCa, sIKa BHU3HAYAETHCS INBUIAKICTIO (Yac HAMMCAHHS BiAMOBIAI/PEILTIKH)
pearyBaHHsI y9aCHHKA Ha JTUCKYCil, ki 00roBOPIOIOTHCS Ha GOpyMi.

PeakTHBHICTh IPECTABUMO TAKOI0 3aJICKHICTIO:
card ( Post (memberj ))
ZAt

=1
)_ C card (Post(member, ))

j

Reactivity(member e

At ; —uac J -i peakuii Ha TIOBiIOMIIEHHS;
Post(member, ) — yci noizomenns i -ro yuachuka.

C=> 2 — BeNMUMHA, SIKA 3aJIEXKUTh BiJl MOSBH HOBHX IOBIIOMICHB Ha (GOpyMi.
To6To peaktuBHiCTH 00epHEHO TponopuiiiHa At, nexuts B npomixky [0;1], oueBuaHO, M0 UMM
MEHIINH 9ac KOYKHOT peakilii yuacHUKa, TUM BHIIA PEAKTUBHICTh yYaCHUKA.

JlosiIbHICTE

JlosnbHICTB — pHca, SKa BU3HAYAETHCS CTABJICHHSAM yYaCHHKA J0 CIUIBHOTH, HOTO 3alliKaBJICHICTIO B
YCIINIHOMY Ta SKICHOMY JKHUTTI CHUTBHOTH. JIOSJIBHICTP MOXHA BH3HAYWTH, NPOAHANI3YBAaBIIW HOTO
MTOBE/TIHKY, a caMe Te, SKi BiITYKH BiH BUCIIOBJIIOE CTOCOBHO IMOBIOMJICHb 1HIINX YYaCHUKIB.

[IpencraBuMO JOATBHICTD SIK BiJHOIIEHHS KiTBKOCTI BIATYKIB YYacHHUKA, sIKi 30irucs 3 BiATyKaMu
O1IBIIIOCTI YYaCHHUKIB CHIJIBHOTH, 10 3arajibHOT KUIBKOCTI BIATYKIB yYaCHHUKA.

card(Feedback, . (member, )) .
card(Feedback,,, (member, )’ 8

Feedback, ., (member i ) —BIiArYKHM | -0 y4acHHKa, sIKi 301r7IHCs 3 TyMKOIO CIILILHOTH,

Loyalty(member, )=

Feedback,, (member, ) — yci Bizryku, 3aijicreni | -M yaacHHKOM.

OTxe, MU BH3HAYMJIM OCHOBHI pUCH YYacHHUKIB BeO-cminbHOTH Yy Mexax Bciei BeG-crinbHOTH.
BusHaueHHs nuX pHc Aae 3MOTy Kiacu(iKyBaTH KOPHCTYBadiB CIUIBHOTH 1 HA OCHOBI Mi€l Kiacudikamii
OyJyBaTH aJrOPUTMU YIPABIIHHS CIUIBHOTOD 3 METOI YCYHEHHS 3 Hel HebakaHuX JUIs TBOPIIIB
CHIIBHOTH YYaCHHUKIB, HACJIIJIKOM YOI'0 CTaHE MOKPAIaHHS CIIJTBHOTH.

Sk BUAHO 3 HABEICHUX PHUC YYaCHMKIB, HaWKpalle NiIirae JOCHIHKCHHIO Taka puca, 5K
aKTHBHICTh. Lle 3yMOBIIEHO MOKIIMBOCTAMH, ki HamaoTh CYIH yuacHukam dopymy.

AHAIIOTIYHO JI0 BU3HAYEHHS PHC YYACHUKIB Ha PiBHI yCi€i CHIIBHOTH YK€ JIETKO BU3HAYUTH PUCH
YUYaCHHUKIB CIIUIBHOTH Ha TeMaTHYHOMY piBHI. Take BH3HA4YeHHS BiJJKPUBA€ MEPCIIEKTUBU JCTANBHIIIOTO
aHai3y K yY4aCHHUKIB CIUIHOTH, Tak 1 iH(GOpMaIifiHOro HamoBHeHHS (GopyMy. Takuil Bua aHalizy aae

224



MO>KJIMBICTh NPOBOAMTH PO3OHUTTS MHOXHMHM YYacHUKIB BeO-CHiIbHOTH Ha TEMaTW4Hi MiAMHOXXUHH,
JOCIIDKYBATH MOMYJAPHICTh PI3HUX TeM y Mekax BeO-CiIbHOTH, yTBOPIOBATH PEUTHHTH MOIMYJISIPHOCTI.

Ilpasuna knacugpixauii yuacnuxie Beo-cninonom nHa ocHogi ixHix xapakmepucmux

JInst KOKHOI 3 3aIpOIIOHOBAHUX PUC YYACHHUKIB BBEAEMO BiAMOBIIHI JIHTBICTHYHI 3MiHHI: ACtivity

(AxrtuBnicte), Creativity (Kpearusnicts), Attractivity (Arpakrusnicts), Reactivity (PeakTtusHicTb),
Loyalty (JIosbHiCTB).

Jnst npukIiaay moOyayeMo JIHTBICTUYHY 3MiHHY [2] — AKTHBHICTb.
JlinrBicTHYHA 3MiHHA 33J]A€THCS YETBIPKOIO < ,5 T, X,M > , e ﬂ — Ha3Ba JIIHTBICTUYHOI 3MiHOI, Yy
Hamomy Bumnajaky “Activity”.

T — MHOXVHA 3Ha4YeHb JIHTBICTHYHOI 3MIHHOI, SIKA SIBJIIE€ COOOI0 HA3BU HEUITKUX 3MiHHUX

T ={"Hu3b1<a ,cepeons’, eucom"},

X — 0071acTh BU3HAYCHHS HEITKUX 3MiHHHX, SIKi OMUCYIOTh JIHTBICTUYHY 3MiHHY;

X =[0;card(Post)[;

M — cykymHICTh Mip MPUHAICKHOCTI HEUITKUX 3MIHHHX, Ki € 3HAYCHHSMH JIIHIBICTUYHOT 3MiHHOT
,»AKTHUBHICTE”

Ha

. A

® ¢ ® ® »X
3
R-l(;E)hKa Pc(:p)edyﬂ Pl-i(uz3)b)<a PCE,;)EOHH F)c(ep)eduﬂ Plf(lj-ll)Ku Pc(e;l;)e()lm R;Eilm ca rd ( P 0s t)

Puc. 2. @yukyis npunanedcHocmi HeuimKux MHONCUH:

Al — ,, HU3bKQ akmugnicms” , Az — ,» CepeOHs1 akmusHicmy” |

A, —, sucoxa akmuenicms”

p(l) p(Z) p(l) p(Z) p(3) p(4) p(l) p(Z)

HU3bKa ' ' HU3bKA ! cepeons ! cepedns ! cepeons ' © cepeoms ' © GucoKa ' eucoka HapameTpH, HpOHOpHiﬁHi o
card (POSt ) i 3aJJaf0ThCS EKCTIIEPTOM qu aZIMiHICTpaTopoM dopymy, IpUIoOMY,
1 ®) (@) () ®) ®) (4) ()
Pnuablca < Pcepe()wz < Pnuablca < Pcepe()wz < Pcepe()nﬂ < Psucozca < Pcepe()wz < P@ucoxa < Card(POSt)'

OyHKIIT IPUHANIEKHOCTI JJIS1 KOXKHOTO BUJY aKTHBHOCTI BUIIIAJATUMYTh TaK:

AKTHBHICTb CTBOPEHHS TUCKYCIii:

1,0 < card(Thread (member; )) < PY

~ 0 | HU3bKA
luHusbKa (Th) - Pnu3bf<a Ca";?) (Thri%_? (rmmt)erl )) ’ P’-l(ig)bm < Ca.rd (Thread (rmmberl )) < P(Z)

HU3bKa
HU3bKA HU3bKA
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ac

ac

card(Thread(member, ))- PY
P(Z)o _p® ; e J Pc(elp)edt-m < Card(Thread(anberl )) < F)Lepe()li}l
cepedns cepedns
ﬂcepeduﬂ (Th) = 1’ F)cep)edmz < Ca'rd (Thread (Mberl )) < F)cep)edmz
P“  —card(Thread(member,))
= P(3) _pB) ! F)L‘(jl?)E()Hﬂ < de(Thread(Mberl )) < Pcepedmz
cepeons cepeons
@)
card(Thrzz?g(mnké?n )= Prea PY < card(Thread(member, ))< P2
ﬂsucoxa (Th) = sucoka | eucoka

1,P? < card(Thread(member,))< card(Thread)

1" sucoka

Thread (member, ) — muoxuna ycix auckyciit, ski crBopus | -if yuacuuk (member);

Thread —wmnoxuna ycix auckyciit

AKTHBHICTb CTBOPEHHS NOBiOMJICHB!

1,0 < card(Post(member, ))< PY
u, . (Ps)={P? _card(Post(member,))

HU3bKA

(€]
P(z) _ P(l) ’ F)Hll3b1<‘0

HU3bKa HU3bKa

< card(Post(member, )< P?

HU3bKA

Card ( POSt(rmn“)erl )) - F)c(el;zednﬂ P(l)

< card(Post(member, )) < P2

P(Z) o — @) ] v 1 cepeons cepedns
cepeons cepeons
ﬂcepedmz (PS) = 1’ F)c(ep)ednﬂ - Card (Pog(n‘ernberl )) < F)cep)ez)Hﬂ
P¥  —card(Post(member,))
e P(3) o — (3) ) I ! F)c(;)eduﬂ < Ca'rd(POSt(rmn“)erl )) < F)cepedmz
cepeons cepeons

@
card{Posmemben)~Fa et < cara(post(member )< PL2,

lu (PS) = sucoka sucoKa
8UCOKA

1,P? < card(Post(member. )< card(Post)

BUCOKA

Post(member, ) — MuoxuHa yeix moBizoMIeHs, siki cTBOpHB | -if yuacuuk (member);

Post —wmmuoxuHa ycix moBinomiIeHs Ha GOpyMi.

AKTHBHICTD CTBOPEHHS ONNUTYBAHb:

1,0 < card(Poll (member, ))< PY
Hoa(P1)=4 P2 — card(Poll (member, ))

ST ,PY ., <card(Poll(member,))< P

HU3bKA HU3bKA

card(Poll (member, ))— PY

cepeons P(l)

< card(Poll (member, ) < P2

P(z) _ (1) 11 cepeonsn cepeons
cepeons cepeons
ﬂcepedmz (PI ) = l’ F)cep)eduﬂ - Ca'rd(P()l | (rrernberl )) < F)cep)ez)Hﬂ
P¥  —card(Poll(member,
cepedns ( ( ' )) P <card(Poll(member, ))< P%
P _ P cepeons cepeons
cepeons cepeons
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ac

ac

card(Poll (member, ))- PY 9

BUCOKA
(2) 1) P@ucoxa

ﬂeucotca (PI ) = FJG”"”’“’ 6ucoka
1,P? < card(Poll(member, ))< card(Poll )

BUCOKA

< card(Poll (member, )< P?

sUcoKa

Poll (member, ) — muoxuHa YCiX OIMUTYBAHb, SIKi CTBOPHB | -if YIaCHHUK;

Poll — muo)uHa ycix onuTyBanb, sKi icHYIOTh Ha GopyMi.

AKTHBHICTb YYaCTi B ONUTYBAHHAX:

1,0 < card(Vote(member, )< PY
ﬂHuj’bKa (V ) - P — Card (VOte( mnber' ))

HU3LKA P(Z) — D , Pn(;)bka < Card (Vote(membef, )) < F)H(u23)bl(a
card(Vote(member, ))- PY
P(Z) _ 1) e ! F)c(el;gednﬂ < Card (VOte(rrernberl )) < F)cep)eduﬂ
cepeons cepeduﬂ
lucepeawz (Vt) = 1 Pcepedt—m - Card (VOte(anberl )) < Pcepeanﬂ
P _card(Vote(member,
cepeon P(3) (_ (e3<) )) ! Pc(e?;))eanﬂ < Card (VOte(rTHnberl )) < Pcepedt—m
cepeons cepeoms
(€5]
card(Vo;((ez()nEmkFJir)i )= P PY < card(Vote(member, )< P?
lueucom (Vt) = sucoka ' eucoka
1,P? < card(Vote{member, )) < card(Vote)
ae
Vote(member ; ) — yci roocyBaHHsl, B IKUX | -il y4aCHUK B35B y4acTh,
Poll — muOxuHa ycix onuTyBanb, sKi icCHYIOTE Ha (opyMmi.
AKTHUBHICTh OIiHKH Aiil IHIIMX YYACHUKIB:
1,0 < card(Feedback(member, ))< P
_ (2 _
luHuabxa (Fb) - Pnu3bf<a CarCzZ()Feajb?l)Ck(n‘Hnberl ))’ Rl(;)bm < Card(Feedback(rrernberI )) < P,.,(ui)bm
F)liu?bl(tl - F)Hll3b1<‘0
card(Feedback(member, ))— P
( (2) ( @) )) Lo ' F)c(el)eduﬂ < Ca'rd(FeajbaCk(rrernberl )) < F)c(e )eduﬂ
F)cepedmz - cepedmz : g
lucepeanﬂ (Fb) = 1 Pcepedt—m - Card(FeedbaCk(rTHnberl )) < Pcepedt—m
P _ card(Feedback(member, ))
ped P(S)d _ (3)0 ’ Pc(;)eduﬂ < Card(FeedbaCk(rTHnberl )) Pcepedt—m
cepeons cepeous

pw
card(Feedback(member )~ Pt ,PY < card(Feedback(member, )< P?

8UCOKA ok
ﬂeucotca (Fb) = F)"”w’“’ - F)b’MLOKa

1,P? < card(Feedback(member, ))< card(Feedback)

suUcoka

Feedback(m ) — yci Biaryxu, sxi 3aificeus i -it yaacsux (member, ),

Feedback — yci Biarykwu, 3ailicHeHi B MeXkax CIIIBHOTH.
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Tenep, BUKOPHUCTOBYIOUM BM3HAUEHI PUCH yYacHHUKIB, MoOyayeMoO KiacH]ikamidHi mpaBuia s
KOXKHOTO KJlacy y4acHHKiB BeG-crinbHOTH.

1. Skmo AxrtuBHicTb(YuacHuk)= “Bucoka” i KpeatuBHicTs(YuacHuk)= “Brcoka”, TO Yd4acHUK —
AKTHBICT;

2. Skmo AxtuHicTh(YuacHuk)= “Bucoka” i JlosuibHicTh(Y4acHHK)= “BHCOKA”, TO YYaCHUK —
Mouaeparop;

3. Skmo AxrtuBHicTh(Y4acHUK)= “Hu3bKa” 1 PeakTuBHIiCTH(Y4acHHK)= ,HH3bKa” 1 KpeaTHBHICTH
(YuacHuk)="Bucoka”, To Y4aCHUK — ABTOP;

4. Sxmo Kpearusnicts(YuacHuk)= “Husbka” i JlospHicTh(YdyacHHK)= “HU3bKa” 1 PeakTHBHICTH
(Yuacuuk)= ,,Brcoka”, To YyacHuk — Kputuk;

5. Skmo AxrtuBHicTh(Y4acHuk)= “Bucoka” i KpearusnicTb(YuacHuK)= “HU3bKA”, TO YYacHHK —
IMycromens;

6. Sxmo AxrtuBHICTh(YuacHuK)= “Hu3bka” 1 KpeatuBHicTh(YvacHuK)= “HH3bKA”, TO YYacHHK —
Yurau.

BucnoBku

VY cTarTi AOCHTIHKEHO OJMH 3 OCHOBHUX 00’ €KTiB OyIb-1K0i BeO-CIiabHOTH , a caMe yJacHUKIB.

Yyacaukom BeO-cminbHOTH € moguHa a00 IHTENeKTyalbHHI areHT, sSKWi BiiBiIye calT BeO-
CHIIFHOTH 3 METOIO OTprUMaHHs abo myOumikawii inpopmarii.

3 mormsay mpaB Ta MOBHOBaKEHb, YYaCHHKH CIUIBHOTH Halexcamv 00 00H020 3 Kiacié (3a
3pOCTaHHSM TIpaB Ta MOBHOBAKCHB). HE3aPEECTPOBAHI YYACHUKH, 3aPEECTPOBAHI YYaCHUKH, MOJCPATOPH
Ta aJAMIHICTPaTOpU. YUYaCHUKHU 3aJISKHO BiJ TOTO, JI0 SIKOTO KJIacy BOHM HAaJIeKaTh, BOJIOIIOThH ITPaBaMH Ta
NOBHOBaXKeHHsIMU. Haiibinbiie ix y aaMmiHicTparopa, sikuii 3aiiMae BUIIUH miabens B iepapXii yYaCHHUKIB,
HalMEHIIIE Y He3apeECTPOBAHUX YYACHHUKIB.

VYci yyacHuku BeO-crinbHOTH BOJIOAIOTH HAOOPOM XapaKTEpPUCTUK (aKTHBHICTh, KPEATHBHICTh,
aTPaKTUBHICTh, PEAKTHUBHICTD, JOSUTbHICTH). KOXHA 3 IIUX pUC MpUTaMaHHA KOKHOMY YYaCHHKY OLUTBIIION0
YU MEHIIIOK Mipor0. Mipa BOJIOAIHHS YYaCHUKOM ITIEBHOKO PHCOIO0 BU3HAYAETHCS HA OCHOBI MTOBIZIOMIICHB 1
JTUCKYCIH, IKi BiH CTBOPIOE, BIIT'YKIB, K1 JIa€ IHITUM Y4aCHUKAM.

3ajie)xHO Bifi HAOOPY pHC, SIKUMHU BOJIOJIIE YYaCHHK, Ha OCHOBI KJIacH(iKaIiHHUX MPaBUII HOr0 MOYKHA
BITHECTH JI0 OJTHOTO 3 3aIPOIIOHOBBAHMX KJIacCiB (aKTHBICT, MOZIEpaTop, aBTOP, KPUTHK, ITYCTOMEITS, THUTAY).

Taka cucrema kinacudikalii 1a€ 3MOTy CIIPOCTHTH YIPAaBJIiHHS CHUIBHOTOIO, YCYBaTH 3 CIIUTBHOTH
HeOa)KaHUX YYACHHKIB,3aCTOCOBYBATH aJTrOPUTMHU YIPABIiHHS CIJIBHOTOID 3 METOK TOKpallaHHs
MOBEIIHKK YYACHHUKIB Ta MiIBUIICHHS e()eKTUBHOCTI AisUTbHOCTI BeO-CcriibHOTH.
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