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 This article is devoted to the consideration to questions concerning the opera-
tional activity contents and enterprise profit formation during the operational activity,
definition of objects of operational profit formation management.
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 This article which is devoted to considering some questions of hotel complexes.
The main aim is providing cunsomers with quality service, aspiration for producing
positive tendency at the market functioning. It is described hotel complexes licensing
and certification, legal basis and their deficiency, the conditions of competition at the
market, some problems of investments in small business enterprises.
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