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IMocTanoBka npodJaemu. Po3risayTo npobiieMHI MTUTaHHS PO3BUTKY iH(pOpMaTH3aIlii CyCHiibCTBa 3
HaJaHHSM OCTaHHbOMY iH(MOpPMAINiIHHUX TOCIYr 4Yepe3 eNeKTPOHHI 3acobu iHdopmarii. 3xificHeHO
eTami3amio BIPOBA/KEHHS EICKTPOHHOI MOCTYrd B YKpaiHi 3 BHKOPHCTAHHSM CIEKTPOHHOI CHCTEMH
“EnekTpoHHUH ypsn~, MpoaHai30BaHO BUKOPUCTAHHS iHQOpMAIlil B aBTOMaTH30BaHIM cUCTeM1, HABEICHO
pe3yabTaTH AOCIIDKCHHS 100 BKa3aHOTO MUTaHHSA. TakoK OOIpYHTOBaHO HEOOXITHICTH IPOBEIACHHS
MOJANBIINX TpaHCPOPMAIiHHUX 3MiH y 3a3HaveHii cdepi.

Mera q0CJHiIKEHHSI TOJIAra€ y aHaji3l CydyacHOr'0 CTaHy Ta MEPCHEKTHB 3MIHCHEHHS aJMIiHICTpa-
TUBHOT'O Ta iH(popMaIliiiHoro pehopmyBaHHs B Y KpaiHi.
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CraH aocaiskeHHs. AHaJTI3 OCTaHHIX TOCITIIKEHb 1 MyOsIiKallii, B IKUX 3al04aTKOBAHO BUPIIICHHS
miei mpoOseMHu, IMOKa3aB, MO0 Taki HaykoBili, sk B. ABep’snoB, K. benses, 0. butsak, C. Jlem0inbka,
P. Kamoxxuuit, T. Konomoers, O. Konoronues, /. Kotnsp, B. Tumoinyk, H. OHultieHko Ta iHiii 3BepTanu
Ha PI3HI aCIEeKTH BHKOPHCTAHHS EICKTPOHHMX 3aco0iB iH(opMarlii 6araTto yBaru. Ha mocimimKeHHs LUX
HAYKOBIIIB, a TAKOXK Ha MPAKTHKY aJMIHICTPaTUBHOI pedopMH B He3aJeKHIM YKpaiHi CIUPAETbCs aBTOP
1i€ei cTaTTi.

3a3HauMMO, 0 CTAaH CHUCTEMHU HaJaHHS EICKTPOHHHUX IIOCHYT, SKHH YK€ 3a3HaB ICTOTHMX 3MiH,
MPOJIOBXKYE TOCTIHHO 3MIHIOBATHUCS SIK Yepe3 BHYTPIIIHBOCHCTEMHI 3MiHH, Tak 1 depe3 30BHImHI. [ 11e
norpedye T0JaTKOBOT'O aHaJli3y Ta BIINOBIIHUX YTOUYHEHb 3 ypaxyBaHHSM OOCTaBHH ChOTOJICHHS.

BukJsax ocHOBHOro Martepiany aocailskeHHs. YKpaiHa, IparHy4H JOTYYUTHCS 10 €BPONENHCHKOI
KyJIbTYpH YpsAyBaHHS, HE MOXE ITHOPYBAaTH HampsM aaMIiHICTpATHBHOTO pedopMyBaHHS KpaiH
€BpOITEHCHKOI CITIIBHOTH.

[Monax mIicTHAAUATH POKIB CHUCTEMa JCPKABHOIO YIpaBliHHSA YKpaiHu mepeOyBae B cTaHi
“nmepmanenTHoro pedopmyBanus’ . besnepeuno, aaMiHicTpaTuBHY peopMy B YKpaiHi MOXKHA BUZHAYUTH
SK SIBUIIE BCEOXOILTIOI0UE, OaraToaciekTHe Ta OaraToBekTopHe. OcTaHHs Te3a 3HAXOAUTH MiATBEPKECHHS
y Oaratbox mposiBax: Konmenmis amminictpatuBHoi pedopmu (mami — Konmenmis) [1] cBoro wacy
BHM3HAuala, B IKUX HAMpsAMax Ta B sKii MOCTIIOBHOCTI MalOTh BiIOyBaTHCA BCl CUCTeMHI 3MiHu. [IpoTe Ha
MPAKTUIl MU CIIOCTEPIraeMo CIpoOM OJHOYACHOTO pedopMyBaHHS BCIX aCIHEKTiB CHCTEMH Jep>KaBHOTO
ynpasiinasa. Tak, KoHienirieo BU3HAYE€HO, 110 METOI0 aIMIHICTpaTUBHOI peOpMH € MmoeTarHe CTBOPSHHS
TaKol CUCTEMH JICP)KABHOTO YIIPABIIHHS, 110 3a0€3MeYUTh CTAHOBJICHHS YKpaiHH SIK BUCOKOPO3BHUHEHOT,
MPaBOBOI, IMBLII30BAHOI €BPOINEHCHKOI JIep)KaBH 3 BHCOKMM PIBHEM JKUTTS, COLIaJbHOI CTaOLIBHOCTI,
KyJIbTYpU Ta JEMOKpATii, JacTh 3MOTy ili CTaTW BINIMBOBMM UMHHHKOM Y CBiTi Ta €Bpomi. Ii merorw €
Takok (hOPMYBaHHS CHCTEMH JEPKaBHOI'O YIIPABJIIHHSA, SIKa CTaHe OJIM3BKOIO 10 MOTPeO 1 3amuTIB JIFOCH,
a TOJOBHHUM TPIOPUTETOM i MisIbHOCTI Oy/Je CIyXKiHHS HapojOBi, HamioHampHUM iHTepecam [1]. ¥V
Konnenmii HemapMa € 3rajka Ipo €BpONEHChKI M 1HINI KpaiHu, amke, mouuHaroun 3 1980-x pokis,
OUIBIIICTh 3aXiMHUX JEMOKpaTii y Till uu iHmIA ¢opmi pobunm cnpodu pedopMyBaHHS BIACHUX
VIIpaBITiHCHKUX cucTeM. Jliara3oH 3MiH, siKi BigOyBamucs 4u BiiOyBarOThCS i yac ped)opMH yIpaBIiHHS
B JIEpP’KaBHOMY CEKTOpI, KOJIMBAETHCA Bij MOoauGiKallii Iep:KaBHOI CIy>KOH 0 MPUBATH3AI[IHUX ITporpam,
3aJIMIIAI0YU OCEPEIKOM 3MIH CHCTEMY OpraHiB BUKOHABYOI BJIa M. 3MIHH TOPKAJINCh OJHOIO UM JEKLIbKOX
aCIIeKTIB TAKOTO BCEOXOITHOTO SBUIIA, SIK aMiHicTpaTHBHA pedopma [2].

3a 3MicTOM aaMiHICTpaTHBHA pedopMa € KOMILICKCOM Y3rO[DKEHHUX 3axXO[iB, CHPSIMOBaHUX Ha
ICTOTHE MIiJBUIICHHS PIBHSI KEPOBAHOCTI JKMTTEBO BAXKJIMBHUX IIPOILECIB Yy CYCHUIBCTBI 3a JOMOMOIOIO
HAyKOBO OOTPYHTOBAaHOI'O CTBOPEHHS €(EKTHBHOTO MEXaHIi3My JIep)KaBHOTO VIIPABIIHHS, PO3IBUTKY
aJMIHICTPaTHBHOIO 3aKOHOJABCTBA, MOJIMIICHHS KaJpOBOro, iH(pOPMAIiifHO-TEXHIYHOro 1 (hiHAHCOBO-
SKOHOMIYHOT0 3a0e3eyeHHs opraHi3ailii BAKOHABYOI BJIai Ta MIiCIIEBOr0 caMOBpsiiyBaHHs [3].

[IpoTsaroM OCTaHHBOTO ACCATHIITTS BYCHI HATOJOMIYIOTh Ha TOMY, IO XOYa YACTHHY IOJIOXKEHb
Konmentii agminicTpaTHBHOI pedopMu TOTpiOHO Oyne MeperisHyTH 3 YypaxyBaHHIM peaitid, 1o
CKJIAJMCSA, Ta TO3WIIM CydacHWX HAyKoBHX mapaaurM [4], mpore, 3meOiTBIIOro, 3BaXkarouW Ha
YUM BaXKKO HE TIOTOJTUTHCh.

BusHaHHs TIOAMHM, 11 KUTTS 1 3I0pPOB’S, YeCTi Ta TIAHOCTI HAWBHIIOI COLIAJLHOK I[IHHICTIO
BHMarae MmepeocMUCICHHS POl Jep)KaBH Ta paMKaJIbHOI 3MIHM BIJHOCHH MDK BJIAJIOI0 1 TpOMajsTHaAMH.
CydacHa jepkaBa HE Kepye CYyCHUILCTBOM, a Hagae WoMy mociyrd. I[HdopMariiHi TeXHOJOTI
MPHUCKOPIOIOTH TPOIeC MPHUHATTS pillleHh Ta X peamizallilo, BUBUIBHSIIOTH YacTUHY poOOYOro Hacy,
OKPECIIOIOTh HOB1 KaHAIM HaJIJaHHS TpoMajisiHaM iH(opMallii Ta OCITyT.

OcranHiMH pokamu YKpaiHa posrisgaerbes B €C Ta B yChbOMY CBITI SK OfHA 3 IOTEHIIMHO
HalinepcniekTuBHIMX Kpain y LentpansHo-Cxigniii €Bporni s iHBECTUIIH y pUHOK iH(opMamiiHuX
TEXHOJIOT'1H.
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Y 1pOMYy KOHTEKCTI MJOIUIBHUM BHJIAETHCS aHali3 IOTOYHOTO CTaHy, OKPECICHHS OCHOBHHUX
mpoOieM 3anpoBaKEHHsT B YKpaiHi HaJaHHS HaceleHHIO aJMIHICTPaTHBHUX Ta JEP)KaBHHUX MOCIYT B
SNEKTPOHHIN (PopMi.

PosristHeMo CyTHICTB “eleKTpOHHOI" TIOCIYT'H T2 OCHOBHI €TanH ii BIPOBaPKECHHS.

3rigao 3 TlopsaxoM HagaHHs iHQOPMAIIMHHMX Ta IHIIUX MOCTYT 3 BHKOPHUCTAHHSAM ENEKTPOHHOL
iHbopMalriiiHoi cucremu “EnekTpoHHUN ypsin”’, mo 3apeecTpoBaHuii B MiHicTepcTBi roctumii Big 19
muctomaga 2003 p. 3a Ne 1066/8387, indopmartiiini Ta iHIm mociyru (gaii — iHhopMaliiHi OCayru) — 1e
3MIACHEHHs] OpraHaMHM BHMKOHAaBYOI BJIaJU Y BU3HA4YCHIA 3akoHOM (opMi iHGOpMAIliHOT AIsUIBHOCTI 3
noBefeHHs iHGopMamiiHOi MPOMYKIil B €IEKTPOHHOMY BHIJISIII /IO BioMa CIIOXHBa4iB 3 METOIO
3aJI0BOJICHHS 1X iH(OpMaIiifHuX TOTped y AepkaBHUX (aaAMiHICTpaTUBHUX) mociyrax. “[Hmn mocayru” —
1€ TaKi, [0 MOXXYTh 3’ IBUTHChH 3aBJSKHA PO3BHUTKY iH(POpMAIIHHIX TEXHOIOTIH (3acToCyBaHHS 1M(POBOTO
MIAMNCY, eTEKTPOHHOr0 JOKYMEHT000Iry ToI1o) [5].

3 HazaHoro BU3HAUCHHA iHQOpMAIIMHUX Ta IHIIMX MOCTYT MOXKHa 3pOOMTH BHCHOBOK, IO
“enmexTpoHHa mociyra’ — e Oynab-sAka HagaHa iHdopMallifina abo iHIIA MMoCayra, sKka BUHMKA€E B MPOIIEC
iHpOPMAIIIHOT AISUTBHOCTI 32 JTOMOMOTOK 1H(QOPMAIiHO-KOMYHIKAI[ITHIX TEXHOJIOTiH Ta OXOILIIOE YCi
chepu AISTIBHOCTI, a TAKOXK € OJHUM 3 PE3Y/IbTATIB AISIBHOCTI JEP)KaBHHUX CIIYKOOBIIIB 1 00OB’ I3KOBO
OB’ i3aHa 3 CHCTEMOIO eNleKTpoHHOr0 ypsiny. llono ckiany exekTpoHHUX MOCIYT, TO BOHU BU3HAYAIOTHCS
3aJIeXHO BiJl 3aBJJAHHS JICPKABHOTO YIIPABIIHHS B CIIEKTPOHHOMY YpPsyBaHHI.

KaGiner MinictpiB cxBanuB KoHIEMNIil0 PO3BHTKY €IEKTPOHHOTO YpsAyBaHHS B YKpaiHi.
Peanizaris Konueniii nepeadayena Ha nepiox no 2015 p. ta ckinamaerhcs 3 TphOX OCHOBHHX eTamiB. Lli
€Tany TaKOXX CTOCYIOTHCS PO3BUTKY 1 BIPOBAKCHHS CIEKTPOHHUX IMOCTYT SIK HEBi €MHOI CKJIaJIoBOl
CNIEKTPOHHOTO ypSTyBaHHS.

Ha nepuromy erami (20112012 pp.) maanyBamocst: po3po0iieHHs He0OXiIHOI HOPMaTHBHO-TIPABOBOT
Ta HOPMATHBHO-TEXHIUHOI 0a3M, 30KpeMa 00 HaJIJaHHS aJMiHICTPATUBHUX TIOCIYT B €IEKTPOHHIHN (opmi,
a TaKOXX €JJMHUX CTaHIAPTIB, MPOTOKOIIB 1 pErJaMeHTIB B3a€MOil cy0 €KTIiB EJIEKTPOHHOTO ypsIyBaHHS,
iXHIO TapMOHI3allil0 3 MDKHAPOJHWMHU CTaHIIAPTAMH; CTBOPEHHS €IWHOI 3arajbHO/ICPKABHOI CHCTEMH
ENIEKTPOHHOTO JOKYMEHT000iry Ta HarioHaibHOTO peecTpy eNneKTpOHHUX iH(opMaliiHUX pecypciB Ta
BeO-caifTiB OpraHiB Jiep>KaBHOI BII/IM i OpraHiB MICIIEBOTO CAaMOBPSIyBaHHS Ha YCiX PiBHSX; 3a0e3MeUeHHs
HaJaHHS OpraHaMHM JIEpXKaBHOI BIaJX Ta OpraHaMH MICIICBOTO CAMOBPSIYBaHHS IMOCIYT B €ICKTPOHHIH
¢dopmi rpoMaiTHaAM Ta Cy0’ €KTaM TOCIIOIaPIOBAHHS 3 BHKOPUCTAHHSAM [HTEpHETY.

Ha ppyromy erami (2013-2014 pp.) mmanyBanocs: 3a0e3leUnTH OpraHi3alliio HaJaHHS MOCIyT B
eNeKTPOHHIH (opMi B yciX cdepax CycCHiIBHOrO JKUTTS; CTBOPEHHS CHPHUSATIMBUX YMOB JUISl 3aJTy4eHHS
IPOMAJICBKUX OpraHi3ailii 10 YIpaBIiHHS JEpKABHUMH CIIpaBaMH; OCBOEHHS TEXHOJOIIH IHTEPaKTHBHOL
B3a€MOJIii OpraHiB Jep>KaBHOI BJIAJM Ta OPraHiB MiCIICBOrO CaMOBPSIYBaHHA 3 TpOMajIsHAMH Ta
Ccy0’ €eKTaMH TOCIIONAPIOBAHHS; YIPOBAKEHHS B MiSJIBHICTH OpraHiB Jep)KaBHOI BjaJad Ta OpraHiB
MICIIEBOI'0 CaMOBPSIyBaHHS THUIIOBHX OPraHI3allifHO-TEXHOJOTIYHUX pillieHb y cdepl eIeKTPOHHOIro
ypsnyBaHHs; 3a0e3NeueHHs T[epelaBaHHs CIEKTPOHHHUX JIOKYMEHTIB Yy JepiKaBHI apXiBu, My3ei,
010ioTeKH, X JOBMOCTPOKOBE 30epiraHHs, MiATPUMKA B aKTyalli30BaHOMY CTaHI Ta HaJaHHS JOCTYIY 0
HUX.

Tperiit eranr (2014-2015 pp.) nependavae CTBOPUTH. 00  €aHAHI BEO-TOPTAIN OpraHiB BHKOHABUOL
BJIaJIM, TIPU3HAYCHI I TPOBEACHHS BIAMOBIIHUX TPaHCAKIIN; eIUHY 1H(pOpMAIIiHO-TEIeKOMYHIKAIIHHY
iHGPACTPYKTYpy OPraHiB ACp)KaBHOI BJaJW Ta OPraHiB MICIIEBOTO CAMOBPSAYBaHHS; CIICI[iaJIbHI IEHTPU
(TyHKTH) HAJaHHS TOCIYT, IIEHTPH OOCIYrOBYBaHHS HaceleHHsS (KOJN-IEHTPH), BeO-TTOPTAIH HaJaHHS
MOCAYT; €IMHHMHA BEO-MOPTajd EICKTPOHHOIO YPsSAYBaHHS SK €IWHE MICIE IOCTYIy J0 BCIX BHIIB
SNEKTPOHHUX TIOCIYT JJIsl TPOMAJSH Ta Cy0’ €KTiB TOCIOAAPIOBAHHS 3 ypaxyBaHHSM MOTped rpoMajisH i
(yHKIIOHATBHUX ACTICKTIB; HAIlIOHATBHUH JICMO3UTAPIi IEKTPOHHUX iH(HOpMallifHIX pecypciB.

3axucT iHGOpPMAIIIHMX PECypCiB aBTOMATH30BAaHOI CHCTEMHM 3a0e3ICUYEThCA 3aCTOCYBAHHSIM
3ac00iB 1 METOJIB TEXHIYHOTO 3axHCTy iH(pOpMaIllil, YIpOBaJHDKEHHIM OpraHi3allifHUX Ta iH)KCHEPHO-

56



TEXHIYHUX 3aXOMiB KOMIUIEKCHOT CHUCTEMH 3axucTy iHpopMallii, CHpsSMOBaHHX Ha HEIOMYIICHHS

3abe3meyeHHsT MUTICHOCTI Ta 30epexeHHs 1HQOpMAIIfHUX pecypciB aBTOMAaTH30BaHOI CHCTEMH
3MIMCHIOEThCS 3aCTOCYBaHHSIM BiIMTOBIJHOTO MPOrpaMHOrO 3a0e3ledeHHs] Ta TEXHIYHHUX PecypciB,
KOMILIEKCIB, OpraHi3aliifiHiuX 3aX0/iB.

PoGora 11010 HanmOBHEHHS Ta BUKOPUCTaHHS iHPOpMAIIil B aBTOMATH30BaHiil CUCTEMI 3IICHIOEThCS
MiCNsi CTBOPEHHS TPABOBHX YMOB, HaNpUKIA] BHIAHHS KEPIBHHKOM arapary cylny HakasiB Ipo
BHU3HAYEHHS TIpaB KOPUCTYBadiB aBTOMATH30BAHOI CHUCTEMH Ta BIPOBADKCHHS 1 HAIAroKEHHS
MPOrpaMHO-TEXHIYHUX 3ac00iB st 3a0e3nedeHHs] QyHKI[IOHYBaHHS MiJICUCTEM Ha KOKHOMY POOOYOMY
MICIIi.

OnHak iCHYIOTh MPOOJIEMH BIPOBAKEHHS CHUCTEMH HaJaHHS “eNEKTPOHHUX TIOCIYT B OpraHax
JIep’KaBHOI BiIagy Y KpaiHu.

HeedekruBHicTh Ta HEHAMIHHICTh CUCTEMH HAJaHHS €NEKTPOHHUX TOCITYT BH3HAYAETHCS 3arajioM
THM, TIO:

* HEJIOCTATHIM € PO3BUTOK HOPMATHBHO-TIPaBOBOI 0a3u iH(opMatiiiHoi cdepH;

* MTOBUILHO BiIOYBA€ETHCS CTBOPEHHS iHOPACTPYKTYpPH IUIS HaJlaHHS OpraHaMHu Jep>KaBHOI BJIAJH Ta
OopraHamMy MiICIIEBOTO CaMOBPSITyBaHHS IOPUIMYHAM 1 (I3UYHUM ocobaM iHGOpMaLifHUX TOCIyr 3
BHUKOPUCTaHHSM Mepexi [HTepHer;

* HEJIOCTATHIM € PiBEHb KOMIT IOTEPHOI Ta iH(OpMaIliifHOI TPaMOTHOCTI HACEIIEHHSI, 8 BIPOBAKCHHS
HOBHX METOJIB HAaBYaHHS i3 3aCTOCYBaHHSM CYYacHHX iH(QOpMAIifHO-KOMYHIKAIIHHUX TEXHOJIOTIH —
[IOBUILHUM;

* CIIOCTEPITaloThCS  HEPIBHOMIPHICTh  3a0E3MEUEHHST MOXKIUBOCTI  JIOCTYIy —HACENeHHS [0
KOMIT IOTEPHHX 1 TEIEKOMYHIKaI[ifHUX 3aco0iB, moriaubneHHs “iHdopMarniiiHoi HepiBHOCTI” Mix
OKPEMHMHU perioHaMH, rally3siMH eKOHOMIKHU Ta PI3HHMH BEpCTBAMH HACETICHHSI.

BignoBinno 1o 3akony VYkpainm “IIpo aamiHicTpaTuBHI mOcnyrn” HaJaHHS HACEJICHHIO
aJIMIHICTPaTUBHUX TIOCIYT B €IEKTPOHHINA (opmi Mano posnodaruck 3 1 ciuas 2014 p. yepes €nunwmii
JiepyKaBHU MopTai aaMiHicTpaTuBHUX TOCyT [6]. [TopTa moku mo y craHi po3po0IeHHs Ta TECTyBaHHS,
HaJaHHS CNEKTPOHHUX aIMIHICTPATHBHUX IOCTYT 4epe3 IMopTal He 3abesmedyerbes. Jleski mociayru
HAJal0Th B EIEKTPOHHIA (PopMi OpraHW AepKaBHOI BIaJd Ta OPTaHH MICIIEBOTO CAMOBPSAYBaHHS 4epes3
BJIACHI BE0O-CTOPIHKH.

3rifHO 3 pe3yibTaTaMH JOCTiKeHHs HarioHalbHOrO WEHTPY eNEKTPOHHOTO YpsIyBaHHS, B
Vkpaini monoBuHa (46 %) 1EHTpadbHUX OpraHiB BHKOHABYOI Biaau Ta uBepTh (25 %) obmacHuX
JepKaBHUX aIMIHICTpaIliii MaloTh BEO-CTOPIHKY JUIS HaJaHHS OHJIAHH-TIOCTYT. 3 YCTAHOB, SIKI MalOTh TaKi
cropinku, ymme 19 % neHTpanbHUX oOpraHiB BHKOHaB4Yoi Biaaau Ta 30 % o0JacHUX JepKaBHUX
aZIMIHICTpaIliil HaJAIOTh TIOCIYTH B €IEKTPOHHIN (opMi. SIKICTh TAKHX MOCIYT 3aJIUIIAETHCSI HU3BKOIO [7].

3a pe3ynbTaTaMu JAOCTIIDKEHHS PO3BUTKY eleKTpOHHOTO ypsanyBanHs OOH, iHaekc oHmaiH-ociyr
B Ykpaini y 2014 p. cranosute 0,2677, mo Menire 3a cepeanbocBitoBuii mokasuuk (0,3919). 3a mBa
OCTaHHI POKHM IIell MOKa3HUK 3HU3MBCSA Maibke BIBiui (iHmekc omnaiH-mocayr B Ykpaini y 2012 p. —
0,4248) [8], 110 CBITUUTH PO CEPHO3HI MPOOIEMH Yy PO3BUTKY EIEKTPOHHHX MOCIYT y JCpiKaBi.

OnHi€ro 3 TOMOBHUX TEPEIIKO/ HA NUISAXY BIPOBAKCHHS HAaJAaHHS HACEICHHIO aJIMIHICTPaTUBHUX
MOCIYT B €NEKTPOHHIN (opmi B YKpaiHi € HH3bKHI PIBEHb PO3BHUTKY EICKTPOHHOTO JOKYMEHTOOOITYy B
opraHax Jiep>KaBHOI BNy Ta OpraHax MICIICBOTO CaMOBpsiAyBaHHs. Tak, HampWKiaJ, TONPU HAasSBHICTh
AaBTOMATH30BaHUX CHUCTEM JOKyMEHTOOOIry B opraHax BukoHasuoi Biaau (B 100 % neHTpanbHUX OpraHiB
BHKOHaBYOi Biaaan Ta y 80 % ob6jgacHUX AepiKaBHUX aaMIHICTpaIlii), iX BHKOPHCTOBYE JIMIIE TPETHHA
npairiBHUKIB (34 % npalliBHUKIB [IEHTPAJILHUX OpraHiB BUKOHABUOI Biamu Ta 36 % o0IacHUX IepiKaBHUX
anMiHICTpaIliif).

CucremMa BHYTPIIIHBOT'O €ICKTPOHHOTO JOKYMEHTOOOITY, IO OXOIUIIOE yCi €Tam BiJl CTBOPEHHS
JOKYMEHTIB JI0 BiAMpaBIICHHS, 3alpPOBaUKEHA Yy IMOJOBHMHI OpraHiB MiCIeBOro caMmoBpsayBaHus (46 %0).
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Ane mume y 13% 3 HUX /0 CHCTEMH ENEKTPOHHOrO JIOKYMEHTOOOIry IiJ €JHaHO YCi CTPYKTYpHI
migpo3ainu. EnekTpoHHi apXiBM BXimHOI Ta BHXIAHOI JOKYMEHTAIil cTBOpeHO juine y TperuHi (32 %)
MICBKHX paj.

Hanro HU3BKMM TakoX € piBeHb 3aXUCTy iH(oOpMamii B cucTemi: Jjisi OOMIHY eNeKTPOHHUMH
JOKYMEHTAMH 3 THIIUMH JICp>)KaBHUMH OPTaHi3allisIMH JIAIIE YBEPTh OPraHiB MICIEBOIO CAMOBPSTYBaHHS
BUKOPUCTOBYIOTh 3aXHWIIEHI KaHalM 3B 3Ky, IHIII — ENeKTPOHHY momTy. He BHKOPHCTOBYIOTHCS
JOJIATKOB1 IHCTPYMEHTH 3aXMCTy W IiJ Yac B3aeMOIi 13 30BHIIIHIMU KOPUCTYBayaMH. Tak, KOJCH LIEHTP
HaJaHHs aIMIHICTPAaTHUBHHUX IIOCIYT, SIKHH HaJa€ IpoMajsHaM aJMIHICTPATUBHI TOCIYyTd OH-JIalH, HE
BHUKOPHUCTOBYE IIM(POBI MiAMKUCH JUTS 30BHINIHIX KOpPUCTYyBadiB. HemocTaTHbO yBaru Takox 3BEPHYTO Ha
HAaBYaHHS TIPAI[iBHUKIB OpraHiB MiICIEBOrO CaMOBPSIyBaHHS pPOOOTI Yy CHCTEMi EIeKTPOHHOIO
JOKYMEHTOOOITyY, MiABHMINEHHIO KBamidikamii 3 NHTaHL €IEKTPOHHOrO ypsAayBaHHS (Taka pobora
npoBoauThCs Juiie y 38 % michkux pan) [9].

OTxe, 10 YMHHUKIB, SIKi YCKIaIHIOIOTH MIOBHOI[IHHE BIPOBA/KEHHS ENIEKTPOHHOTO JIOKYMEHT000Iry
B OpraHax JIep>KaBHOI BIIQJIM Ta OPraHaX MICIIEBOr0 CAMOBPSTYBaHHS, HAJIKATh:

— BIJICYTHICTh €JJMHUX 3arajbHOJICPKaBHUX CTaHIAPTIB (QYHKIIOHYBaHHS CHCTEM EIEKTPOHHOTO
JOKYMEHTOO00ITY, YHiIpiKOBaHMX BHMOr JI0 TPOTrPaMHOro 3a0e3ledeHHs, [0 YCKIaIHIOE TPOoIec
3alpOBa/KEHHS BHYTPIIIHIX CHCTEM EIEKTPOHHOTO JIOKYMEHTOO00Iry OpTraHiB JAep>KaBHOI BTy Ta OpraHiB
MICI[EBOI'0 CAMOBPSIIyBaHHSI, @ TAKOK 1HTETPAIil0 IIUX CHCTEM,;

— HEJJOCKOHAJICTh BITYU3HSHOTO 3aKOHO/IABCTBA PO EIEKTPOHHHUN JJOKYMEHTOOOIT Ta eleKTPOHHUN
nudpoBuil MiANKUC;

— ycTaJieHi TpaJuIlii BeleHHS JOKYMEHTOO00Iry B TarepoBii ¢popMi B opraHax Jiep>KaBHOI BIagy Ta
opraHax MicIIeBOTO CaMOBPSTYBaHHS;

— HEOCTAaTHIN piBeHb 3axucTy iH(popMalii B cCHCTeMaX EIEKTPOHHOTO JIOKYMEHTOOOIry OpraHiB
Jiep KaBHOI BJIaJIy Ta OPraHiB MiCIIEBOTO CAMOBPSITYBaHHS.

PO3BUTOK eNEKTPOHHMX MOCIYT B YKpaiHi TAKOXK yCKIAJIHIOEThCS Uepe3 HEAOCTATHE (iHAHCYBaHHS
VIIPOBa/DKEHHSI HaJaHHS aJMIHICTPATHBHHX TIOCHYT B  €IEKTPOHHIA ¢opmi. 3ampoBaKeHHS
1HPOPMAIIITHO-KOMYHIKAI[IMHUX TEXHOJOTIH /0 MpOoIecy HaJaHHS aaMIHICTPATHBHUX IOCIYT MOTpedye
3HaYHUX BUTPAT.

Tak, Hampukiaam, OPIEHTOBHHMH 0OCSr (iHAHCYBaHHS, HEOOXIIHWUU JHMIIE JUIS MOJIEpPHI3allil Ta
3a0e3nedeHHs] (PyHKIIOHYBaHHS €IMHOTO Jep>KaBHOTO IMOPTANy aJMIHICTPaTHBHHX IOCIYT, CTAHOBUTH
198 miH rpuBeHb, A CTBOPEHHS Ta BIPOBA/DKEHHS iH(OPMAIIHHOI CHCTEMHU €eKTPOHHOI MIKBIOMYOT
B3aeMOJii JNepkaBHHX opraHiB HeoOxigHo 150 MiH rpuBeHb. Alle YMHHE 3aKOHOJABCTBO PO
aJMIHICTPATHBHI TOCIYyTH Nepeadadae 3aiMCHEHHS (IHAHCOBOrO 3a0e3MEUeHHsS MISIBHOCTI JepKaBHUX
OpraHiB Ta OpraHiB MICI[EBOI'O CAMOBPSAYBAHHS 3 HAJaHHS aJIMIHICTPATUBHUX TOCIYT JIUIIE 32 PAXYHOK
HepxaBHoro Oropkery YKpaiHH, BIAMOBIAHUX MicCIleBUX OromkeriB. HamaHHs MDKHapOIHOI TEXHIYHOL
JOTIOMOTH 'y cepi aaMiHICTpaTHBHUX IOCIYT JOMYCKAaeThCsS ormocepearkoBano uepes Owomker [10]. Ile,
30KpeMa, YHEMOXKJIMBIIIOE BHKOPHUCTAHHS MEXaHI3MIB JEp)KaBHO-NPHUBATHOTO IapTHEPCTBA 3 METOIO
J0IaTKOBOTO (DiHAHCYBAHHS PO3BUTKY €ICKTPOHHUX aIMiHICTpaTHBHUX TocayT [11].

OCHOBHMM YHHHUKOM YycHixy a0o HeBJayl HaJaHHsS EIIEKTPOHHUX TIIOCIYI HACENCHHIO € Te,
HACKUIbKM aKTHBHO CaMi JIIoJu OepyTh y4acTh Y BH3HaUeHHI 00csTy Ta sKocTi mociyr. [locinyru KopHucHi
TOJIi, KOJIW HUIMH OXOILICHO BCE HACEICHHS.

Cxiag i TOCHIIOBHICTh A OJep)KyBaua IIOCIYr Ta aaMIHICTPAaTMBHOIO OpraHy, OIKC ETaIliB
HaJaHHS TIOCIYTH, a TaKOX OMUC PE3YNbTaTy, SKUH TMOBHHEH OTPHMATH OJIep)KyBad, MOBHHHI HaJaTH
JOCTaTHBO TH(OPMAIIIT VIl CTBOPEHHSI BiIIIOBIAHUX MPOTPaMHUX KOMIUICKCIB.

Amnani3 3apyOiKHOTO JTOCBiy CBiJUUTH MPO T€, IO YCIiX BIPOBAKCHHS EIEKTPOHHUX TOCIYT B
JieprKaBi 3HAYHOI0 MIpOFO 3aJISKUTh BiJl HASBHOCTI HAIlIOHAIBHOI CTpaTerii pO3BUTKY €IEKTPOHHUX ITOCIYT.
JlocmimKeHHS PO3BUTKY €ICKTPOHHOro ypsayBanHs, npoBeneHe OOH, mokasano, mo B KpaiHaX, sKi
JEMOHCTPYIOTh ICTOTHHH TPOrPeC y PO3BHTKY €JIEKTPOHHUX IOCIYT, PO3BUTOK iH(pOpMAIifHUX Ta
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KOMYHIKAI[IHHMX TEXHOJIOTIM BXOAWTh 10 HAIlIOHAJbHUX IPIOPUTETIB, a CTpaTerii BIPOBAHKCHHS
SNIEKTPOHHUX TOCTYT IHTErpoBaHa B HaIliOHANBHI TUIAHK PO3BHTKY. 3a3BU4Yail TaKOXK y TaKWX KpaiHax
YTBOPEHO JIepXKaBHHUW OpraH, BiANOBiIaJbHUN 32 PO3BUTOK CIEKTPOHHOTO YpPSIyBaHHS, MPH3HAYCHO
ocagoBy 0co0y, fAKa KOOpAMHYE BIPOBA/PKCHHS EICKTPOHHHMX TIOCIYyr Ha HaI[lOHAJIbHOMY PiBHI,
BUJIUISIIOTH BENHKI (DiHAHCOBI KOIITH HAa PO3BUTOK €JIEKTPOHHUX TIOCITYT.

3rifHo 3 pe3ynpTaTaMu JOCIHIKEHHS pPO3BUTKY enekTpoHHoro ypsayBanus OOH, y 2014 p.
HaI[lOHaJbHI ypsiau ycix kpain-uwieHiB OOH Ti€ro 4M iHIIOK Mipor0 3a0e3Nedyriii rpoMaIsiHaM OHJIAH-
JOCTYII 10 iH(popMaIlil Ta IMOCIYT Yepe3 ypsAA0Bi BeO-opTain. 3a OCTaHHI Ba POKHM 3HAYHO 301LIBIINIACH
KUTBKICTh Kpain (3 24 y 2012 p. no 36 y 2014 p.), y KX 3aCTOCOBYIOThH ITyOJiYHI KIOCKM ISl HaIaHHS
JeKUX BUJIB JIEPKABHHUX MOCIYT OHJIANH. 3a3BU4ail Il KaHal HaJaHHS MOCIYI BHKOPHCTOBYIOTH Y
BIIAJICHUX MICIIEBOCTSX 13 HU3BKUM piBHEM J0CTymy 10 IHTepHery. Takox 3a OCTaHHI JBa POKH
nojBoinack KinbKicTh Kpaid (10 50 nepxkas y 2014 p.), siki BUKOPUCTOBYIOTh MOOUTBHI OPTAIH 1 MOOLIbHI
JOAATKU JUIsl HaJaHHS JEpKaBHHUX IOCIYyr B eNeKTpoHHIA ¢opmi. [lIBHakumu TeMnamu 3poctae
BUKOPUCTAHHS ypsilaMH TaKoro KaHaiy, sik couianbHi mepexi (Ha 50 % y 2014 p.). Huni y 118 kpainax
CBITY 1X BUKOPHCTOBYIOTh OPTaHH BIIa/IN JIIsl TPOBEJCHHS EIEKTPOHHUX KOHCYbTAIlil 3 IPOMaJICHKICTIO.

BucnoBku. IlepmiodyeproBumMu uis YKpaiHd, BpaxOBYHOUH 3apyObKHHME JOCBiN, ChOT'OIHI
3aJIMIIAIOTBCSl ONTHUMI3aIlisl TOCTIHKEHb 1 po3po0oK B iH(pOpMAalifHO-TeXHONOTuHil cdepi, MmAroToBKa
1H(POPMAIIITHO-TEXHOJIOTTYHIX KaJpiB, CTBOPEHHS MNPHUBAOIMBAX YMOB JUIsl I1HBECTHIiH, TIHOOKE
OHOBJICHHSI HOPMAaTHBHO-IIPABOBOI'0 1 IPOSKTHOI0 3a0€3MeUeHHs PO3BUTKY 1H(OpMaIiHHOro CyCHijibCTBa.
JIOWiMbHAM € BW3HAYCHHSI €JWHOTO JEP)KaBHOTO OpraHy 3 JIOCTATHIMH TTOBHOBKEHHSIMH, MEXi
KOMIICTEHIIIi Ta BIAMOBIJAJIBHOCTI SAKOIO OXOIUIIOBAJM O YyBECh KOMIUICKC IIMTaHb, IIOB'SI3aHUX 3
PO3BUTKOM 1H(OPMAIIHHOTO CYCIILCTBA B YKpaiHi. Y CcUTYyallii, 0 CKJiangacs, TAKUM OPTaHOM AOLIbHO
BU3HauMTH MiHiCTepCTBO iH(pOopMaIlliiiHoi moniTuku YKpainu (cTBopene y rpyani 2014 p.).

HeoOxinHe BHEceHHsS BiAMOBIMHUX 3MiH y 3akoHM Ykpainu “IIpo indopmarniro”, “Ilpo OcHoBHI
3acaau pPO3BUTKY iH(opMalliiHoro cycminberBa B Ykpaini Ha 2007-2015 poku”, “IIpo HamionaibHy
nporpamy inpopmaruzanii’, “IIpo Konuenmito HarionansHoi nporpamu indopmaTtuzarii’ .

[IpocTro mokymeHTOM, 3aTBEpKEHUM posnopsupkeHHsM Kabinery MinicTpiB Ykpainu, cborojHi €
HarionaneHa crparerisi po3BUTKY iH(QOpMAIIITHOTO cycniibcTBA B YKpaiHi, sika 00’ EKTHBHO HE BUKOHYE
HISIKUX PETYIATUBHUX Ta 3000B’sA3yBalbHUX (DYHKIH, OJHAK MOBHMHHA MAaTH IMPAaBOBHH cTaryc 3aKOHY
Ykpainu.

3umict Crpaterii morpebye CYTTEBOTO TOOMpAIFOBAHHS, HAacamIiepel] Yy YacTWHI MaKCHMAJIbHO
MOKJIMBOI KOHKpeTH3allii ii OCHOBHHMX IpIOPUTETIB, MLICH Ta 3aBAaHb, TEPMIHIB iX BHUKOHAHHS,
BH3HAUCHHS Cy0' €KTiB, BIAMOBIZAJBLHUX 3a IX pealizallifo, a TAKOX BHU3HAYCHHS O0OB’SI3KOBUX I[LIOBUX
Jiep’KaBHUX MPOTpaM Ta JIOKaJbHUX CTpaTeriii, HeoOXiTHUX Ul PO3BHTKY iH(OpPMAIIIHHOTO CYCITiIbCTBA B
Ykpaini.

Takox HeoOximHe mpuiHATTA 3akoHiB Ykpaiau “Ilpo Indopmaniitauii komekc Ykpainu”, “IIpo
CNIEKTPOHHY KOMEpIIiI0”, a TakoXK 3a0e3ledeHHs] HaJeKHOro (QyHKIioHyBaHHA HallioHanbHOI cucTeMu
IHIMKATOPIB PO3BUTKY iHQOpMAIifHOrO cychnibcTBa Ta HalioHadbHOTO peecTpy eIeKTPOHHHUX
iHpOpMaIITHUX pecypCiB.

BesymoBHO, OKkpeciieHa BHUIe METOJHMKA CTPATEriyHOrO IUIAHYBAaHHS, L0 3aCTOCOBYIOTH KEpiBHI
opranu €C, notpedye BUCOKOI KBalidikallii Ta MOCTiHHOI, KOMITKOI Ta OaraTorianoBoi podoTH. 30KpeMa,
HEOoOXiIHO 3JiiCHIOBaTH Oe3NepepBHUN MOHITOPUHT CHUTYaIlii SIK Ha JIOKAJTBHOMY, TaK 1 Ha TII00aTbHOMY
PIBHSX, MIITPUMYBATH MOCTIHHI KOHCYNbTAIii 3 PI3HUMH TPyHamy iHTEPECiB Ta BILTUBY, MPOBOIUTH
MapKETHHIOBl, COIIOJOriYHI Ta IHII JOCHIPKeHHs Tomio. Jjisg Toro, abu Taka HisUIBHICTH Oyna
pEe3YNbTATUBHOIO, TMOTPIOHWHA Mya Jo0pe MiJroTOBJIEHUX EKCIEepTiB, pPO3BHHEHA MDKHApOJHA
iH(pacTpyKTypa 1 3Ha4YHI KOIITH, — HABITh SKIIO HJIEThCS PO CTpATETIvHE MIIAHYBAHHS JUIsi OKPEMO B3SITOT
KpaiHu, a He Juis ToTyxHOoI KoH(peneparii Ha kmrant €C. [Ipore 3aranom ycmimHui 10cBig €BpoCco3y
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MIATBEPPKYE, IO B Cy4aCHOMY CBITI Il¢ HEOOXiJHA IiHAa 3a e(EeKTHBHE MPOrHO3YBaHHS 1 IJIAHYBaHHS
PO3BHUTKY, HAJITO K SIKIIO WIETHCS MPO TaKy BaXKIMBY iHHOBaIliiiHy cdepy, SK eneKTpoHHI iH(opMmarliiHi
TEXHOJIOTI]T.
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