VIK: 339.1
JEL: M39

Y. O. banuk, M. B. Kojicauk
Harmionansawmii yniBepcurer “JIbBiBChKa momiTexHika”

EJIEKTPOHHA KOMEPIIS IK ENEMEHT CUCTEMHY CBITOBOT'O
TOCIMOJAPCTBA

© Banux V. O., Konichux M. B., 2014

Onucano icTOpMYHi WiAX0JAM Ta HACHIAKH BHPOBAIKEHHS CHCTEMH €JeKTPOHHOI
KoMepuii y cBiToBe rocmogapcrso. HaBegeHo HOBiTHI ¢(opMm B3aemoaii Mixk y4yacHHUKaMu
PMHKY TOBapiB i mociayr, siki cTajm JOCTYNHUMM Yy 3B’A3KY i3 3JiliICHEHHAM eJeKTPOHHOI
TopriBji. BusHaueHno ¢gakropu, mo cTUMYJIIOIOTH NOJAJBIINH PO3BUTOK IHOT0 eKOHOMIYHOIO
aBuma. OOIPYHTOBAaHO [OUUIBHICTh 3aCTOCYBAHHA CHCTEMH e€JIeKTPOHHOI KoMmepuii y
Cy4YacHHUX Oi3Hec-IPOeKTax.

KarwouoBi ciioBa: enekTpoHHa KOMEPIIis, eNEKTPOHHA TOPTiBIIs, BCECBITHS Mepeka [HTepHer,
TOBap, IOCIIyTa, peaizallis, eQeKTUBHICTb, B3aEMO/Iis, Oi3HeC-TIpoIIeC.

E-COMMERCE ASELEMENT OF THE SYSTEM OF WORLD ECONOMY
© Balyk U., Kolisnyk M., 2014

The historical is described approaches and consequences of introduction of the system of
E-commerce in a world economy. The newest forms of co-operation between the participants
of market of commodities and services which became accessible with realization of E-trade are
presented. Certainly factors which stimulate subsequent development of this economic
phenomenon. Grounded expedience of application of the system of E-commerce in modern
business — projects.

Key words: E-commerce, E-trade, world network, is the Internet, commodity, favour,
realization, efficiency, co-operation, business is a process.

IMocTranoBka npo6Jjemu /s KOKHOTO BUAY Oi3HECY ChOTOJHI HAWBAKIIMBINIMMHU 3aBAAHHIMHU €
cBO€YacHe I1H(QOPMYBaHHS IIITLOBOI ayJqWTOpii Ta MOXIIHMBICTh MaKCHMAJIBHO INBUIKO peaizyBaTH
npoayKT (TOBap 4M MOCIYTY), CaMe TOMY TaKOro MOIIUPEHHs Ha0yaa cucTeMa eleKTPOHHOI KoMepitii (&
COMMErce), aypke TakWil MIIXix J03BOJSE OJHOYACHO BMKOHYBATH IIi Ta IHINI 3aBIaHHS, 3iHCHIOBATH
KOHTPOJIb 32 peali3allicl0 MapKeTHHTOBHX 3aBJaHb 1 3pOOMTH KYMIBIIO—IPOAaX MaKCUMaIbHO edek-
TUBHOI. 3aco00M peamizallii Ta BTUICHHS 3acaj eICKTPOHHOI TOPTiBII € BCECBITHS Mepexa IHTepHer,
KOTpa J]a€ MOMKJIMBICTh 3a0IIaJUTH BEJIHMKY KUTBKICTh Yacy 1 KOIITIB Ha MPOBEIEHHI B3a€EMOPO3PAaXyHKIB.
3pydHOI0 € cHcTeMa €-COMMErce i mix yac KOPIOPaTHBHUX 3aKyIiBeNlb, aDKe XOJHA IHIIA MOJCIb
Oi3Hecy Tak He Harojiollye Ha HeoOXiTHOCTI TiCHOI iHTerpallii Mixk BUPOOHHWKaMH, MMocTavyaJbHUKAMH Ta
JTUCTPUO’ IOTOPaMH, B MPOIIEC] sIKOT BCTAHOBJIIOETHCSI PUHKOBA ITiHA. 30UTBIIICHHS IIIBUIKOCTI TPOXOPKECHHS
IIBOTO JIAHI[IKKA 3a JOTIOMOI'0I0 MOXKIIMBOCTEH, SKi BigKpuBae [HTepHET, 3HaYHO MiABUINYE ¢ eKTUBHICTb.
OTox, 3py4HICTh BUKOPUCTAHHS CHCTEMH EIIEKTPOHHOT KOMEpITii 3yMOBIIIOE 11 Oe33arnepedny akTyalbHICTh
Ta MOMYJISAPHICTB, a, OT)KE, 1 3HAUHUI HAYKOBUH 1HTEpEC JI0 Hel.

AHaJi3 ocTaHHIX aocaiKeHb Ta myoOaikamid. KiHenb MHUHYJIOrO CTOpiYYsS O3HAMEHYBaBCS
3HaYHUMHU 3MiHAMH Y CBITOBIH E€KOHOMIIli, CIPUYMHEHUMH BHKOPHUCTaHHSM HOBHX iH(OpMAIifHNX
TEXHOJIOT1i. 3aroCcTpeHHsT KOHKYPEHIIil CTUMYITIOBAJIO MiIMPUEMCTBA BUKOPUCTOBYBATH 1 BJIOCKOHATIOBATH
HasBHI iH(oOpMallifiHi CHUCTeMU Ta CTBOpIOBaTH HOBI. ChOroAHI BIACYTHICTH II€BHOI MisUTbHOCTI
MiAPHEMCTBA Y BCECBITHIM Mepexi [HTepHeT po3MiHIOITh K HEAONIK. bpak yacy 3mylIye crioKuBadviB
BCE UaCTillle KyITyBaTH TOBAapH Ta TOCIYT uepe3 [HTepHeT, a 1ie, CBOEI0 Yeproro, 3yMOBITIOE IIie OLTbIIHHA
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PO3BHTOK €JIEKTPOHHOI TOPTIBJII Ta MOSBY HOBHX i1 pi3HOBHIIB. He3Baxkaroun Ha 1ie, HaAyKOBa CITUILHOTA
1€ He Ma€ He JIMIIE YiTKOrO BU3HAYCHHS TMOHATTS “ €lIeKTPOHHOT KoMepiii”, a i 1i kiacudikaii (iepap-
XI9HOT CTPYKTYPH).

VY mnepeBaxkHill OUIBIIOCTI 3apyOiXkKHI aBTOPH, TOSCHIOIOYHM TIOHSTTS €IEKTPOHHOI KOoMepiii, y3a-
TaJIBHIOIOTH 11 — SIK TaKy AISUIBHICTb, 110 OXOIUIIOE BC1 THUIM EICKTPOHHMX TPAaH3aKI[ii MK OpraHizallisiMu
Ta 3aiikaBieHuME ocodamu [1, c. 402].

AmepukaHcbkui gochigHuk B. 3Bacc nmae Taki XapaKTEpUCTHKU ENEKTPOHHINA KoMepllii: oOMiH
Oi3Hec-iH(popMalliero, Halaro/KeHHs Oi3Hec-BIMHOCHH, 3[IMCHEHHs Oi3Hec-TpaH3aKIil depe3 TeIeKoMY-
HIKaIiiHI Mepexi, a TaKoX TOpro.i BimHOocHHK. TOOTO BiH aKIEHTYE yBary came Ha 0i3HECOBOMY acIIeKTi
noHsTTs [2, ¢. 5]. Takoi s aymku notpumyrotees i A. Cammep Ta I'. JlyHKaH, siKi BU3HAYAIOTh CJICKT-
POHHY KOMEPILiIO K Oyb-IKy (opMy Oi3HEC-TIPOIIECY, B IKOMY B3a€EMOJIisI MK Cy0’ €KTaMH BiIOYBa€ThCS
3aco0amHu eNeKTpOHHOT KoMyHiKaii [3, ¢. 95].

bisHecoBuit i Toproeuii acmnektu E-komepuii ommcyrors Bueni B. Tpiz ta JI. Crioapr. Ha ixHro
JIyMKY, BOHa BKITIOYA€ 3aCTOCYBaHHS TEXHONOTiH y (iHaHCOBOMY Oi3HECi, €IEKTPOHHOMY pe3epBYBaHHI
KBHTKIB, TIOCTaYaHHi, 3aMOBJICHHSIX, @ TAKOXX BUKOPUCTAaHHS [HTEpHETY /sl MOKYIOK 1 MPOJaxKiB TOBapiB
Ta MOCIYT, 30KpeMa MiCISIMPOAaXHI MOCIYry i miaTpuMKy [4, c. 187]. Cxoxe BU3HAYCHHS 3HAXOJMMO i B
MpaIX TAKMX BITYM3HAHHUX HAYKOBIIB, sk B. JI. Ilneckau ta T. I'. 3aronarska [5, ¢.341].

Otox, 6a4nMo, IO iICHY€ TIeBHA OJJHOCTAWHICTh y TIOTJISZaX Ha €IEKTPOHHY KOMEPIIiIo, TPAKTyBaHHI
ii mpu3HadenHs Ta ¢opm peamizaiii. [IpoTe AyMKH MI0A0 IIHOTO BUIY JiJIOBOi aKTUBHOCTI 3MIHIOIOTHCS
MPOTOPIIITHO IO POCTY MOMYJSPHOCTI €IEKTPOHHOI TOPTIBII, OCKUIBKA MaeMO MOXKITUBICTh CIIOCTEPIiraTH
BCE HOBI Ta HOBI c(epu IISIBHOCTI, Y SIKUX 3aCTOCYBaHHsS CIEKTPOHHOI KOMEpIlii € BUIPaBIaHUM Ta
eCKTUBHUM, a, OT)KE, 1 HOBI O3HAKH IIbOI'0 E€KOHOMIYHOI'O SBHINA, SIKI MOXYTh CTaTH MPEIMETOM
HayKOBOI'O JIOCJI/PKCHHS.

®opmyBanus uijgei crarti. OqHe 3 HAWBAXIMBIIINX 3aBJIaHb CY4acHOI €JEKTPOHHOI KOMepIii —
e 3aMiHa TPaJMIifHOrO MeXaHi3My TOPTiBNl MiK mixnmpuemcrBamu. CaMe BIUTMB SIBUINA €IEKTPOHHOI
KOMEpIIii Ha CBITOBE T'OCIOAAPCTRO, 10 CIPUIMHUIIO HOro TpaHchopMallito, Ta Ipo BUHUKHEHHS HOBITHIX
3ac001B B3a€MO/IiTi MIXK YYaCHUKAMH PHHKY Oyjie PO3TIISTHYTO Y CTaTTi.

BuknagenHss ocHOBHOro marepiany aociigxeHHsi. st KOXHOTO 3 HAC, YM TO JUIS OKpeMoi
JIOIMHY, YU U MiANPHEMCTBA, [HTEpHET MEepeTBOPUBCS y HEBiN €MHUI IHCTHTYT colliyMy Ta Oi3Hec-
cepenoBuiia. Came HUHI 1Sl IHIYCTpis mepeOyBae y cTamil CTPIMKOTO 3pOCTaHHSA, SIKE 30€peKeThes Y
HAMOMIKYI  JACCATWIITTS. AOCONIOTHA OUIBINICTh KOMITaHIH CBITYy BH3HA€ BEIMKHHA KOMEPIiHHHA
MOTEHIIiaJ] 3ac0o0iB eNEeKTPOHHOT KOMEPIIii Ta MOXKJIMBICTB TIEpEBECHHS CBOTO Oi3HECY Ha SIKiCHO HOBHi pi-
BeHb. HaiiOLIbIll OU4EBUAHOIO € MOXKIIMBICTh IHTEPHETY, SIKOIO, BJIACHE, 1 CKOPUCTAINCH 0araTo KOMIaHii, —
PO3MOBCIODKEHHS 1H(OpMAITii TPO CBOKO MPOIYKIIIIO Ta 3alpolieHHs A0 crisnparii. Leit miaxix mo podoru
3 KIIIEHTaMH He MTPOCTO PO3LIMPIOE TaKi TPaAUIiiiHI crlocoOu, SIK IpyKOBaHa Ta TelNeBi3iiiHa pekiama, ane i
3a0e3meuye TBOCTOPOHHE CITIIKYBaHHS.

Enexkrponna komepiisi (E-commerce, InTepHeT-TOpriBisi, €IeKTPOHHA TOPTIBIS) — 1€ IIHUPOKUI
HaO0Ip IHTEPAaKTHUBHUX METOJIB BEACHHS TISUIbHOCTI 3 HaJaHHS CIIOKMBAa4YaM TOBapiB Ta MOCayr. Takox mif
CJIEKTPOHHOK KOMEPIIIED PO3YMIitOTh OyAb-sKi (hOpMH AUIOBHX OIEpallii, e CTOPOHH B3a€EMOJIIIOThH Yepe3
eJICKTPOHHI TEXHOJOril, a He B mporeci (i3uuHoro oOMiHy uu KoHTakTy [6, c. 112]. Benenus OizHecy
3ac00aMH EIEKTPOHHOT TOPTiBIIi IPYHTYEThCSI HA BHUKOPHCTAHHI €IEKTPOHHHX KOMYHIKaIlill Ta TEXHOIOTiH
00poOku 1uppoBoi iH(OpMAaIii IS BCTAHOBJICHHS Ta 3MIHH BIIHOCHH 13 CTBOPEHHS BapTOCTI MK
OpTaHi3allisIMK Ta OpPraHi3alliiMHy ¥ 1HIUBITaMH.

3arajgoM ejneKTpOHHUH Oi3Hec 00 €IHye SAKICHO HOBI MiAXOAM Ta METOAM POOOTH KOMITaHIM,
HAJal0Yl y TaKWH CIOci0 MOXJIMBICTH 3a0€3MEUUTH KOHKYPEHTHI TepeBard 3a PaxyHOK 3MeEHIICHHS
BUTpAT Ha B3a€MOJII0, PO3IIUPEHHS PHHKIB 1 cepH IisUTbHOCTI, TPOHUKHEHHS Ha BXKE ICHYIOUY1 PHHKH Ta
BUSIBIICHHSI HOBHMX KaHaJIB 30yTy, 3ajy4eHHS HOBHUX Ta IOJIMIIECHHS OOCIYrOBYBaHHS CTApPUX KIIIEHTIB,
OLIBII0T MOOITFHOCTI Ta ONIEPATHBHOCTI 1]l YaC MPUHHSATTS YIPABITHCHKHUX PIllICHb.
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[Ilono MeBHOT0 iCTOPHYHOrO MOCTYITY, €IEKTPOHHA KOMEpIlis MOCTYNOBO IMPOMIDIA eranu yHi-
¢ikanii Ta craHgapTH3alii pi3HUX CHCTEM enekTpoHHoro obmiHy. Y 80-x pokax XX cr. Ha 0asi
AHTJIIACHKUX Ta aMEPUKAHCHKUX CTaHAAPTIB MDKHApOJHA opraHizaiis i3 cranmaprtusaiii |SO po3pobuia
moBuii crammapt Electronic Data Interchange for Administration, Commerce and Transport (EDIFACT,
SO 9735). OpHOYacCHO AWHAMIYHO 3pOCTaIH OOCATH EIEKTPOHHOT TOPTiBil, @ TAaKOX KiTbKICTh KOMITaHii,
ki 11 3aificaroBanu. Tak, y 1996 p., Koy TOPTriBiIs 3a IOMOMOrow [HTepHeTy Juiile ¢popMmyBaacs, o0csar
EDI-rpancakiiiit cranoBue 300 mupa gon. CIIA, a B 1999 p. — 1,1 tpan gon. CIHIA.

lanmy3p enexkTpoHHOT KOMepIii i Hamam 30epirana HaJA3BHYANHO TUHAMIYHI TEMIH PO3BUTKY — Ha
MOYaTKy CTOJIITTSA BOHA ITOJBOKOETHCS MIOopiuHO, a HanpukiHii 2003 p. oOcsar CBITOBOI TOPriBii 4epes
mepexy [aTeprer gocsar maibke 1,25 mupa non. CLIA [7].

VYkpaiHa Tako)XK Ma€ YMMajMi JOCBIA i3 CTaHOBJICHHS CHCTEMH €ICKTPOHHOI komepiii. Tak, 3a
OCTaHHI pPOKH picT ykpaiHcekoro cermeHta InrepHery (UANet) crocrepiraeTbcsi y BCiX HampsiMKax.
Aymutopis UANEl moaBoroBaiacs MOPIYHO 3a OCTaHHI TPY POKH, 3a PI3HUMH OILIHKaMH, CTAHOBHTbH Bil
2 10 4 % nacenenns. UANnet mictuth monan 12 tuc. ykpaiHchbkuxX calTiB. OUIKyeThCs MIOMICSYHHNA picT
BigBigyBauie UANe Ha 15 %, 56 % aymutopii UANet npencraBnena xuteiasamu Ykpaiau, 19 % — Pocii,
12 % — CIIA, 8 % — 3axignoi €Bponu, 5 % — inmi. Perymsprna ayauropis xopucryBauie UANE, 1mo
MpoXuBaloTh B Ykpaini, — 450 tuc., a kopucryBauiB larepuery — Bix 750 Trc. 10 2 muH. oci6. [lIBunke
30UTbIIIEHHST KOpUCTYBadiB [HTepHET craHe pymiieMm [HTepHeT-cekropa B YKpaiHi. [HTepHeT-ekoHOMIKa
Hamoi KpaiHW TMpeAcTaBieHa Tally3sMH KOMIT IOTEPHOI TEXHIKM 1 KOMYHIKAIisiMH, PEKIaMolo i Mesia-
IHIYCTpi€I0, IHTEPHET-TIOCIyraMH, eIEKTPOHHOI0 KoMepitieto [6, ¢. 18].

VY3aranpHIOIOUYM HaBelEHI BUIE BU3HAYCHHS, MOXXEMO CTBEP/UKYBATH, IO MOHSTTS ENEKTPOHHOL
KOMeEpIIii BUCTYIA€E SK MPUHIMIIOBO HOBA MOJIENb IHTEIPOBAHOT EKOHOMIYHOI JisITBHOCTI, siIka 0a3yeThes Ha
BUKOPUCTaHHI  1HQOPMAIIHO-KOMYHIKAI[IHHAX TEXHOJOTIM Ta MeEpeX B SIKOCTI  YHIKAJIBHOTO
MaKpPOEKOHOMIYHOTO CEpEelOBHINA T4 OCHOBHOTO 3aco0y BHPOOHUIITBA IS OMEPATHBHOI KOMEpIIHHOT
JISUTBHOCTI 3 METOO IMiIBHIICHHS €()EKTUBHOCTI HasSBHUX a00 Uil 3a0€3MeUCHHs TUHAMIYHOTO PO3BUTKY
HOBHX CErMEHTIB Oi3HECy Ta OTpHMaHHS CTaOUIBHOTO COIiajdbHO-eKOHOMIUHOTO edekTy. EmekrpoHHmiA
Oi3Hec sBISIE COOOI0 CKIIATHHMN B3a€EMOJIIOUMN Ta B3a€EMO3YMOBJICHHI KOMIUJIEKC KOMITOHEHTIB, IO SIKHX
HAJIeXKAaTh!

3aco0u 00MiHy iH(OpMaIIi€ro;

CHCTEMH EIIEKTPOHHOTO JJOKYMEHTO000IrYy;

KOpPIIOPaTHBHI MPEICTaBHUIITBA B KIOEPHETHYHOMY MTPOCTOPI, IHTErPOBaHi 3 IHIIUMH
[mijicucreMaMy KOMIIaHil,

3aco0u TJ100aIBbHOIO MOIIYKY iH(popMallii, 300py Ta CHiIbHOrO BUKOPUCTAHHS 3HAHB;
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CHCTEMH EIIEKTPOHHOI TOPTIBIi JUIsl OpraHi3allii mpoiaxy Ta 3aKyIiBelb,

METO/IM Ta MPUHIIUITK YIIPABIiHHS pecypcaMu (MaTepiaabHUMHM, piHAHCOBUMH, JIFOJACHKHMHU);
CIIoco0u B3aeMOIi 3 MapTHEPaMH Ta KIIIEHTaMH,

crcreMH 00Ky pecypciB (CKita, JTOTICTHKA) TOIO.

BaxiauBuM I pO3yMiHHS TOHSATTS “€ICKTPOHHOI KoMeplii® € Te, IO JeAKi CIEMEHTH CJICKT-
POHHOrO 0i3HeCcy (PYHKIIIOHYIOTh BXKE J0BOJII 1aBHO. Tak, 0araro KOMIMaHii BxkKe JIECATKHA POKIB BUKOPHUC-
TOBYIOTh 3aco0u enexkTponHoro oominy manumu (Electronic Data Interchange, EDI), enekrporHOr0
nepekasy komriB (Electronic Fund Transfer, EFT), nnanyBanusi kopnopatuBHuX pecypciB (Enterprise
Resource Planning, ERP).

Takox HEOOXiTHO BHUIUIMTH KITFOUOBI CKJIAJIOBI €JIEMEHTH CHCTEMH eJIeKTpOHHOro OizHecy. Jlo
TaKUX MiJICKCTEM TPAJUIIIHO 3apaxOBYIOTh:

pimenHs it [HTepHET-TOPTiBII. BUpOOHMKKM Ta mMOCTa4anbHUKH TOBapiB Ta  IOCIYT
PI3HOMAHITHUX KaTeropii MOXYTh MPEICTABHTH MUIbOBIH ayAauTOpil CBOI MPOMYKTH, NMPHUHSATH 4epe3
3aco0u [HTepHeT-KOMYHIKallii 3aMOBJIEHHS KIIiEHTa Ta 00poOWTH #oro y Haiikopormi tepmind. [lokymii
(cmokuBaui) 3a JAOMOMOIOK0 CTaHIAPTHUX [HTEpHET-Opay3epiB MPOrIAIa0Th KaTAJIOTH 1 Tpaic-CTOPiHKH
3aMpPONOHOBAHUX TOBApiB Ta MOCIYr Ta O(GOPMIIIOIOTH Yepe3 HasBHI 3ac00M KOMYHIKAIlil 3aMOBJICHHS
(3asiBKH, 3anUTH);

TIaThKHI migcucteMu. [lokymenp abo 3aMOBHHK MOXE OIUIATHTH BHOpaHUil HUM ToBap abo
nociyry uepe3 [HTepHeT, He 3MIHIOIOYM TPU I[LOMY CBOI'O MICIIEpO3TAlIyBaHHs, y TaKHil crocid, B
ENEKTPOHHOMY Oi3Heci MOXKITMBE MPOBEACHHS ONepallii y pexXuMi peaibHOTO Yacy;,

MIJICHCTEMH 3 JIOCTaBKU. 3aMOBJICHMM TOBap HEOOXITHO JOCTABUTH MOKYIIII0 B MaKCHMAaJIbHO
CTHCIUI 4Yac, B IHIIOMY BHNAAKY JiSUTbHICTh, TIOB’S3aHA 3 C€IECKTPOHHUM OI13HECOM, YSBISETHCS Mallo-
eexTuBHO0, 3BUYAIHO, SKIIO HE WIEThCS MPO YHIKAJIbHHUN ab0 JENIeBIINA TOBApP, HIK MPOIMOHYETHCS Y
3BHYAHOMY MarasuHi. 3arajioM iCHye TEHJIEHI[IS 0 CTBOPEHHS KUIbKOX aJbTEPHATHBHHUX CIOCOOIB JI0-
cTaBk# ToBapy 10 IloKymiis, KOTpi pi3HATECS MK COOOI0 YacOM BHUKOHAHHSI Ta BapTiCTIO, HAAI0UH, OTXKE,
MOXJIUBICTh CIIOKMBady CaMOCTIHHO BU3HAYATH MIPIOPUTETH MOKYIKK Ta BIUIMBATH Ha Ti KIHIEBY IIiHY;

apOitpakHa (mpaBoBa) miacrcremMa. Best komepitifiHa TisUTBHICTS HE3aIeKHO Bix (OPMHU BEIEHHS
0i3Hecy TOBHHHA PETyJIIOBATHCS TIPABOBUMH HOPMaMH, TaK MO0 MPH BUHUKHEHHI CYIIepewINBUX CUTYAIlIH
X MOXKJIHBO OYJIO BUPIIIUTH JIETITUMHUM CITOCOOOM.

BpaxoByroun HasBHICTb YCIX II€pEpPaxOBaHMX BHILEC CKJIQJOBHX CHCTEM, IIJCHCTEM, 3aco0iB,
METOJIB Ta CIOCO0IB BEIACHHS €-TOPTiBJi, BaXKIMBHM JJIS JOCTIIKCHHS 3aJIMIIAETHCS IHMTAHHS MEHE-
JOKMEHTY TaKOro pojy Oi3HeC-IIpoIeCiB.

CaMe X NMUTaHHS MEHEHKMEHTY B CHCTEMaX elEKTPOHHOro Oi3Hecy 10 KiHIIS He BHPIIICHO HABITh
Ha 3axoji, Ie pO3BUTOK €JIeKTPOHHOro Oi3Hecy BinOyBcst HabaraTo MIBHUIIE i IHTEHCUBHIIIMMHU TEMITAMH,
HiDK B Ykpaini. [Ipore meBHi 6a30Bi MOHATTS BXKE € JOCHTIPKEHUMH Ta CPOPMYIIOBAHUM, caMe PO HUX
WTHMEThCS HUXKYE.

Tpanuiiiino BUAUIAIOTE TaKi GYHKIT MEHEIHKMEHTY:

BH3HAUCHHS LIUJICH, IUIaHYBaHHS, PIILICHHS,
oprasizaifisi, oriepaTHBHUAN BILTUB,
MOTHBAILlif,

KOHTPOJIb.

Ane mi ¢yHKIOII B yMOBax €JIEKTPOHHOI TOPTiBJi MalTh ICTOTHI OCOOJMBOCTI. Takuid craH
OB’ SI3YETHCS 3 THM, III0 B CHCTEMaX EICKTPOHHOI0 0i3HECY BCI KOHTAKTH BiOYBaIOTHCS OMOCEPEIAKOBAHO.
Tomy mias Toro, mo0O MOXIMBO OyJIO peani3oByBaTH BCi (PYyHKIII MEHEIKMEHTY, HEOOXIiAHO, 100
iHhopMallis B CHCTEMax eIEKTPOHHOro Oi3Hecy Oyia “mpo30por0”, MOBHOIO Ta JOCTYITHOK JJIs aHai3y Ta
YIpaBIIiHHS HEIO.

Jnst TOCKOHAJIOro MEHE/PKMEHTY B CHCTEMax eJIEKTPOHHOro Oi3Hecy e(eKTHBHO YIIPaBIISATH
HAKOIWYEHOI0 1HQOPMAIIEI0 TyXKe BaXKIIHBO.

CphorofiHi MPHUHATO BUAUIATH TPU PIBHI ENEKTPOHHOrO Oi3Hecy, Yy 3B'SI3Ky 3 YUM MPOIECH
MEHE/PKMEHTY MaloTh CBOT OCOOJIHBOCTI.
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Jnst moyaTKy HEOOXiJIHO BH3HAYMTHU TPO SIKi PiBHI e-KomepIii Waetbes. OTke, ICHYIOTh Taki piBHI

ENIEKTPOHHOTO Oi3HECY:
intepHer komepiris (1-if piBeHb),
eJICKTPOHHA KoMepitisi (2-if piBeHb),
eJIeKTpoHHU# Oi3Hec (3-i piBeHb).

3po3yMiJio, 110 TPETiH piBeHb HAMBHUINMH 1 ependadyae HasIBHICTh BEIMKOI KUTBKOCTI CKIIAJOBHX Ta
rII00abHIX YMOB JIJIsl CBOTO (DYHKIIIOHYBaHHS.

[epmmii piBeHb siBIsie coO0r0 HaWmpocTinn GopMu B3aeMOJIl MK YyUYaCHHKaMH PHHKY, 3acobamu
Takoi B3a€MOJil BHCTYNMAIOTh TPAAMIINAHI Ta 3araJbHONOCTYNHI 0a3u iHQopMamiiiHoro ooOMiHy
(Haifyactimie 1€ EMEKTPOHHI Mara3uHM Y €JIEKTPOHHI “JIOIIKM OrOJNOMICHB”). YYaCHUKH PHHKY
BCTYMAaIOTh Y HECKJIAIHI €KOHOMIUHI BiTHOCHHH, II0 HE MOTPEOYIOTh ICTOTHOI'O PETyJIOBaHHS. 3acoOu
MapKEeTHHTOoBOr0 BIUIMBY CHOXXHMBaYiB € MPUMITUBHUMH, IPOTE CHOTOJHI, caMe TAaKUH BHJ| eEKTPOHHOI
KOMepIIii € HAWTIOIMHUPEHIIINM Ta HAHPO3BUHEHIINM B YKpaiHi.

Hpyruii piBeHb sBIS€ cOOOK Tepexij BiJ 3BHYANHMX TPaJUIIHHUX METOJIB TOPTIBJII Ha ENEKT-
POHHY, 3aKOHOMIPHHM IIPOIIECOM CTaHE JIIKBiIallisl TOProBelbHUX IocepeaHukiB. CaMi K MOCEPETHUKU
TPaHC(POPMYIOTECS Y MEHEIKEPIB, 1110 00CIYrOBYIOTh Ta OPraHi30BYIOTh MPOILIECH €ICKTPOHHOI KOMEpIIil.
Jiis  ycmimHOro (yHKIIIOHYBaHHS CHCTEMH EJIEKTPOHHOrO Oi3Hecy 3 11 MOBHOI 1H(PACTPYKTYpOIO
HeoOXiIHA BeJIMKa KUIbKICTh JIIOJCH, sIKi OyayTh ii 00ciayroByBatu. Came TOMY MPOIIEC MiArOTOBKH TaKUX
KaJIpiB € HAMBIAMOBIAAIBHIIINM Y MEHEIXKMEHTI CUCTEM €JISKTPOHHOr0 Oi3HECYy.

Tperiii eran XapaKTepU3yEThCS TEHACHIIISIME 10 pO3pOOKH 1 BIPOBaKEHHsI HOBUX (popM B3aeMoii
MK yYacHMKaMH Ta HOBUX CIOCOOiB oOMiHYy iH(opMaIi€er, a TakoK MeToJaMu OOpOOKH OTpPHMaHOI
iHpopmanii Ta i iHTepnperamii. B ymoBax 30imbineHHS oOcsriB iHpoOpMalii Ta il BUTLHOrO pPO3MOB-
CIO/DKEHHS, CHCTEMaTH3yBaHHS HaOyBa€e Bce OUIBIIOrO 3HAYeHHSA. JSIKimo Iie¢ He BiAOYBaeThCH,
MiAPUEMCTBA Ta IXHIM TepcoHal MPOCTO HE 3MOXYTh 00poOMTH BCIO iH(OpMAaIlifo, MO HAaIXOMUTh, i
BIANOBIIHO, B3aemoii i3 [TokymisiMu He BiIOYAEThCsI, IO IPHU3BEIE A0 3HAYHUX CKOHOMIUYHUX BTpaT.

PoboTa 3 AiioBMMM TapTHEpaMH Haj MPOSKTAMHU CIEKTPOHHOro Oi3HECYy BUMArae BiIIOBITHOCTI
KOMYHIKaI[IHHAX 3ac00iB JI0 THX, SIKi BUKOPHCTOBYIOTH MapTHEpU. Taka BiJIIOBINANBHICTD 1 € ONHIEIO 3
iJIell MEHEPKMEHTY B CHCTEMaXx eleKTPOHHOro Oi3Hecy B raiy3i cTaHgapTH3aiii GopMu oOMiHY JTaHUMH
MiX mapTHepaMHu Ta 3aco0iB X mepenaui.

®opmu B3aemoii B elekTpoHHOMY Oi3Heci. binbiricts koMnaniii B YKpaiHi CbOrOJIHI BJK€ MarOTh
BIIACHI [HTepHET-caliTH, 10 CTaIM CBOEPIAHUMH BITPUHAMH, IO MPE3CHTYIOTH QipMy Ta 3a0e3MeuyroTh
eeKkTrBHE MBOCTOPOHHE CHIUIKYBaHHS 13 3alliKaBICHOI aynuTopiero. OKpiM MpeacTaBHUIBKOI QYHKIT
InTepHer-caiiTiB, KOMMaHii MMPOKO BHKOPHUCTOBYIOTh pI3HOMaHITHI [HTEpHET-IOMOBHEHHS  JUIS
e eKTUBHIIIOI B3a€MOIii, HANpPWKIAA, MiA €IHAHHS IOCTAYaJIbHUKIB Ta MapTHEPIB 10 0a3 JaHuX 3
OIEPaTHBHOIO iH(OPMAIIIEI0 PO TOBAPHI 3aMacH, YIpaBIiHHS 3aMOBJICHHIMH B PEKUMI PEaTbHOTO 4acy,
3IiiCHEHHsI Ta 00pOOKY TUTATEXKiB, 30ip CTATHCTHYHOI Ta MapKeTHHIoBO1 iH(opMarii Tomro. 3aranom yci i
B3a€EMOJIi CBIIYaTh MPO TE, IO TPHUBAIOTH MPOIECH INIO0ATBHOI IHTErpallii MK KOMIIAHIIMH, a TaKOX
BHHUKHEHHS TICHIIIOrO 3B’ 513Ky Oi3HEC-JTAHIFOKKIB Ta Oi3HEC- MpoleciB. Yce HaBeleHe BHILE BimoOpa-
KarOTh Y TakuxX (opMax B3aeMOJii, SKi BKE MEPETBOPHIIMCS HAa CAMOCTiIHHI CErMEHTH eJIeKTPOHHOIO
oizHecy (puc. 2).

bizsnec — cnoxuBau (B2C/C2B — Business-to-Consumer/Consumer- to-Business) — 1e ¢opma
B3a€EMOJIIi KOMIIaHI¥M 31 CIIOKMBayaMH Ta HAaBIIaKH, sKa Haja€ BUPOOHHUKAM JOJATKOBI MOXIJIMBOCTI JJist
MPOCYBaHHS CBOIX TOBApIiB Ta IMOCIYT OE3MOCEepeqHbO JI0 CIIOKUBAYIB, a CIIOKMBa4YaM OUIbIIIE MOXKIHBOC-
teir s BuOopy. Lls dopma B3aemomii Oyma onmHi€r0 3 IMepmMX crparterid e-0i3Hecy, sika mependadae
NpSIMUAA pyX TOBapiB Ta MOCIYT BiJ BAPOOHHKIB JI0 KIHI[EBHX CIIOKHUBAUiB, OOMUHAIOUH ITOCEPEIHUKIB.

biznec — 6isnec (B2B — Business-to-Business) — dopma omepaTtuBHOI B3a€MOIii MIAMPHEMCTB Ha
BCIX PIBHSX, 1[0 OPIEHTYETHCS Ha JiI0YME Oi3HEC Ta Ha BIANpaIlbOBaHI CXEMH IOCTa4YaHHS Ta 30yTy, CTalli
BHYTPpIIIHI Oi3Hec-Tiporiecu. BoHa Hagae 3Mory o0 €IHATH BHYTPIIIHI MEPEXKi MapTHEPIB I CHLILHOIO
CNEKTPOHHOTO JIOKYMEHTOOOIl'y, CTBOPIOE CHUCTEMY MPSIMOrO PO3MILICHHS 3aMOBIICHb 3 MOMIJIHBICTIO
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3aco0oM TicHimol koMmyHikamii mimnpuemctB. Ll ¢opma B3aemoxii Habyna cbOrogHi HaWOUIBIIOrO
nomupenHs. Ha cekrop B2B npunagae 6mu3pko 85 % 000poTy eleKTpoHHOro Oi3Hecy.

CroxuBau — crnokuBau (C2C — Consumer-to-Consumer) — B3aemopiss TPHUBATHHX OCIO 100
KYIBIi-IPOJIaKy, OOMIHY YW HaJlaHHS TOBapiB, mociyr Ta iHdopmarii B kibeprpocropi. [Ipukmanamu
Takoi popmu B3aeMOIiT MOXKYTh OyTH JIOIIKK OrOJIONIeHb Ta iHTepHer-aykiionu (E-bay.com).

[Ipore ocTaHHI TOCTIHKEHHS 3 i€l TEMH CBiAYATh MPO ACAKY TpaHCHOPMAIIIIO 1 IUX TPaAULIHHIX
moHsATh. OTXKe, ICHY€E alibTepHATHBHA KJIacU(iKallis, HABEJCHA HUKYE:

biznec — 6i3nec (business-to-business, B2B) — oxoruiroe BCi piBHI B3a€MOJIIT €IEKTPOHHHMH 3a-
co0aMy MK KOMIIaHisIMH, SIKi B Takuil croci® MOXyTh epeKTHBHO OyAyBaTH JIBO- Ta 0araTOCTOPOHHI
roCHoJapchki 3B'SI3KM, TOOTO peai3oByBaTH MPOAYKIIID, CaMOCTIHHO pPO3MIIyBaTH 3aMOBJICHHS,
3MIACHIOBATH MOHITOPHMHT iX BUKOHAHHS 3a JIOMIOMOI'0I0 0a3 JaHWX MOCTaYaIbHUKIB TOIIO.

bisnec — cnoxuBau (business-to-consumer, B2C) — enekrponHa po3apibHa TOPriBisi, Opi€HTOBaHA
Ha KIiHIIEBOr'O CIIO)KMBaya. HalixapaKTepHIIIMM MPUKIAJI0M LIBOT0 HAMNPSMY €-KOMEpIlisi BUCTYIAE B POJIi
po3api6buoi Toprieai (IHTepHET — MaraswHH, 3aMOBJIEHHS KBHTKIiB TOINO) B IHTEpHETi, CIPSIMOBaHOI
0e3rnocepeIHbO Ha CIIOKHBAYIB.

biznec-aaminictpartis  (business-to-administration, B2A) — Bu3Hayae B3a€MOMII0 KOMIIaHiA 3
aJIMiHICTpaTUBHUMH opraHaMu. OXOIUTIOE AiI0Bi 3B'SI3KM KOMEPLIHHUX CTPYKTYp 3 JACpKaBHUMH Ta
MDKHapOJAHUMH OpraHizamisMu. Tak, OCTaHHIM yacoMm 0araTto BiIOMHX MDKHapOAHHMX opraHizamii (Bce-
cBiTHII 0aHk, MB®) HamararThcsi IEPEHECTH B MEPEIKY YACTUHY CBOET isUTBHOCTI, 30KpeMa 3aKyITiBITO
TOBapiB, KOPUCTYBaHHs MOCIyraMH eKCIepTiB, iHpopMmaniiauid oomin tomo. Y CIIA, nanpukman,
iH(OpMAIlisl CTOCOBHO Jiep)KaBHUX 3aKyIiBelb HAIXOAUTh y [HTepHET, 1 KoMIaHil MOXXYTh HAJCHIATH CBOI
MpOMo3uIil enekTpoHHUMHU 3acobamu. Lleit cerment EK moku 1m0 HEZOCTaTHHO PO3BHHYTHMH, ajie Mae
No0pi MepcrieKTUBY PO3BUTKY 32 YMOB, IO ypsiIU KpaiH akTUBHimIE OyqyTh BHKOPHCTOBYBATH BIIACHI
MOKJIMBOCTI 1151 miarpuMku BK.

CroxxuBay-aaminicTpartis (consumer-to-administration, C2A) BusHavae B3a€MOIIIO CITOKHBAYIB 3
aJMIHICTpAIII€l0.

- YPALN o
S C2G
B
BUPOBHIKH i
B2C c2B
A i /JABLL\
Z| | CrIOsKMBAYI/TPOMASHYA czc CTIORUBAYI, TPOMAITHI
F 3 3
C2B \1?5"1/ 20
3 ITAPTHEPH,TIOCEPENHUKU
B
2
G GaC
»  vPaAN

Puc. 2. @opmu 63aemo0ii 6 enekmponnomy 0izneci

Takuit TMHAMIYHAH PO3BUTOK I[OTO SIBUINA CIPUYMHUB TOCTiHHI Tpanchopmarii dopm B3aemomii
YUYaCHHKIB, HEOJJHOPA30BO 3MIHIOBAIOCH ITPU3HAYCHHS CHCTEeMH e-Toprieii Ta ii Gynkii. [IpoTte mpoTsrom
OCTaHHIX POKIB CIOCTEpiraeTbcs IMeBHa crabimizamis ycix mux mporecis. [IpoBeneHa yHaidikamis Ta
CTaHJapTH3allisl CTal OCHOBOIO JUIS TEOPETUYHOTO OOTPYHTYBaHHS 1 BHALICHHS 0a30BUX (pyHKIH Ta
($hopM eNeKTpOHHOT KOMepITii.
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Haiikparie MexaHi3M eeKTpOHHOT KOMEPIIiT MPOSBISETHCA y TAKUX ' ATH (PYHKITIAX:

1) pexiama — TpaJWIIHO MOKIMKAHA 3aJy4YUTH SIKOMOTA OUIbIIY KUIBKICTh MOTEHIIIHUX CIIO-
KHUBAYiB, IEpeaTH MAPKETUHTOBY 1H(OPMAIIFO HITBOBOMY CETMEHTY;

2) meMoHCTpallis ToBapy — (haKTHUHO € MOKa30M MPOAYKILii uepe3 3acobu Iurepuery (oo, Bimeo,
3D-rpadika);

3) Tpan3akuii — MBHUIKI Ta Oe3MeUHi PO3paxyHKH, BapiaHTH TOCTABKY;

4) micnsmpomaxkHe 0OCIYrOByBaHHS — JOIMOMOTa, IO HAMAE€THCS KIIEHTOBI i y pasi ohopMiIeHHs
MTOKYIIKH, 1 MICN 1i 3MIiCHEHHS;

5) HajgaromKeHHs JTOBrOCTPOKOBHMX BiIHOCHH 3 KIII€HTOM (BHBUEHHS IEpeBar i CMakiB, MMOCTIHMIMA
3B’ SI30K 13 IJTbOBOIO ayJUTOPIEI0 Ta aHAII3 TIOMHUTY).

BaxxmuBuM 1711 pO3YMIHHSI TEMH TaKOX € BH3HAYECHHS PEabHOTO 3MICTY YCIiX MPOIECiB, OMUCAHUX
BHIIIE, CaM€ TOMY HEOOXIZIHO BHIUIMTH HANMOMIMPEHIII Omepalii, 10 JalTh 3MOI'Y 3aCTOCOBYBATH
CIIEKTPOHHY KOMepIIito. TakuMu orepaliisaiMmu €;

BCTAHOBJICHHS KOMEpI[IMHMX KOHTAaKTIB Ta OOMIH iH(poOpMaIli€er0 Yy TMpoleci JUIOBOro
CHIBPOOITHHUIITBA,;

iH(OopMaIiiiHa mATPUMKa TOBapiB Ta MOCIYT — HaJlaHHS JCTATBHUX XapaKTEPUCTUK MPOAYKIIiT,
PO3MIILIEHHS JOKYMEHTAIIIl Ta BiMOBieH Ha 3alIMTaHHS CIIOKHBAYIB;

Oe3rocepeIHs KyIiBIIs Ta MPOJIaXK TOBApPIB 1 IOCIYT;

PO3MOBCIOKCHHS TOBApIB, AKI MOXYTh OyTH MepenaHi 3a J0IMOMOrO eIEKTPOHHUX 3ac00iB, a
TaKOX MOHITOPUHT BUKOHAHHSI 3aMOBJICHb (DI3WYHUX TOBAPIB;

OpraHizailis BIpTyaJIbHUX HIANPHEMCTB — IPYI OKPEMHX CIICIIalicTiB a00 HaBITh HE3aJICKHHUX
KOMIIaHI¥ JIsl BEACHHS CIILIbHOI KOMEPIIHHOT AisITbHOCTI;

CNIEKTPOHHA CIIaTa PaxXyHKIiB Ta 3aMOBJICHb, 30KpeMa 3a JOIMOMOT0I0 €JIeKTPOHHUX TUIATIKHUX
cuctem [7].

EnexTpoHHI cucTeMH BiIpI3HSIOTBCS BiJ TpaAMIIHHUX PHHKIB HU3KOK mapamerpiB. [lo-mepie,
BUKOPHUCTaHHSI KOMII' IOTEPIB aBTOMATHU3Yy€E TIPOIEC TOPTIBJII Ta BJIACHE TOPTOBENbHI BIJIHOCUHH 1 MiX
MPOAABIIMH, 1 MDK MpOJABISIMH Ta KiieHTamMH. [lo-npyre, InepeBard BUKOPUCTaHHS €-TOPTIiBJII Ha
(iHaHCOBHMX PUHKAX IMOJSTAlOTh Y 3MEHIIEHHI BapTOCTI, MiBUINEHHI ¢(EeKTUBHOCTI Ta MOJIMNIIECHH] YMOB
yrpaBiiHHs pu3ukamMy. CHCTEMH elIeKTPOHHOI KOMEpIIii 31HCHIOITh Oe3mocepeiHio 0OpoOKy MaHMX, IO
Jla€ 3MOTY IHTErpyBaTH TNPAKTHYHO BCi JIAHKK TOPrOBEIBHOTO MpOIeCcy, MOYMHAIOYM BiJ HaJaHHS
iH(OopMaIii mpo ToBap abo MOCIyry i 3aKiHIYIOYN YIPABIIHHAM PU3HKAMH.

{ono nmutaHHs opraxi3aiii eJIeKTPOHHOI TOPTiBIi, TO BOHA MICTUTh I ATh MOPIBHSIHO HE3AISKHUX
MPOIIECiB, SIKi 32 CBOEIO CYTTI0O MOXYTh 30iraTHCh 13 (YHKIISIMH €JIEKTPOHHOI TOPTiBIli, TPOTE BCE XK
MalOTh IIEBHI BIAMIHHOCTI:

JocTyn 1o iHdopMalii — croXxuBadi BUIbHO OTPUMYIOTh JIOCTYII A0 iH(opMarlii mpo KOMITaHito
Ta mpo 1l ToOBapu 1 TOCIYrH, TPO30PICTh NOCTymy 10 iHdopMmamii € TAIPYHTAM 10 TPOBEICHHS
MapKETHHTOBUX JIOCII/PKEHb PHUHKY;

o(hopMIIEHHS 3aMOBJICHHSI — aHAJIOTTYHO JI0 MAnepoBoro oGopMIIeHHs, MOXKe OyTH aOCOTIOTHUM
aHaJIOTOM I1aIllepOBOT0 JJOKYMEHTA;

BHUKOHAHHS OIUIATH — JIOCTYITHI Oy/b-sIKi ()OPMHU Ta 3acOOM OIUIATH, MPUTAMaHHI 1 3BUYANHIH, i
CNEKTPOHHIN KOMepIIi;

BHKOHAHHS 3aMOBJICHHSI — BUKOHYEThCSI B €IMHOMY 1H(OPMAIIHHOMY IPOCTOPI, IPOIYKT MOXKE
OyTH Ha/laHWi 1 B €IIEKTPOHHOMY, 1 B HATYpaJIbHOMY BUTJISIIL,

o0CIyroByBaHHS 1 MIATpUMKa — 3a0e3MeueHHsl JIOCTYIY CHOXHBada J0 yciei HeoOXigHol
iHhopMarlii a00 KOHCYIbTAIIH, HaaHHS TEXHIYHOT TOKYMEHTAIlil, IHCTPYKIIiH.

VYci mepepaxoBaHi BHUIE €IEMEHTH CHCTEMH ENEKTPOHHOI KoMepiii MOBMHHI OyTH OLiHEHi 3
OISy JOUUIBHOCTI Ta S(PEKTHMBHOCTI, aJDKe YMOBH BEIEHHS TOrO YH IHIIOIO BHUAY OIi3HECy €
VHIKaJIbHUMH, TPUTAMaHHUMH JIMIIE KOHKPETHIM cHuTyallii. BakJIMBUM JUIsl IBOTO € OIIHKA TaKHX yMOB
PO3BUTKY Ta ()YHKIIIOHYBaHHS CUCTEMH €IEKTPOHHOT KOMEpIIii:
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3pOCTaHHSI KOHKYPEHIi — JOCTym N0 iHQOpMaIlii KOHKYpPEHTIB MiJBHUIILYE PiBEHb BUMOT JO
MPOAYKIIii 3 00Ky MOTEHIIHHUX 3aMOBHHKIB, y 3B’ 3Ky 3 UMM MiJANPHUEMCTBA 3MYIIICHI 3MIHIOBATH CIIOCOOH
opraizailii i ympapiiHHsS Oi3HECOM, 3HHUKAIOTh Oap’€pyu MiX BIJJIUICHHSIMU KOMIAHIl, CIIPOIIYEThCS IXHS
B3aEMOIIS;

riobasizaiis cep AIBHOCTI — 0OMIH 1H(OpPMAIIi€l0 3HAYHO 3MIHIOE MPOCTOPOBHH 1 YacOBUIA
MacIITa0u BEICHHS KOMEPIIii;

MepcoHaTizalisg B3aeMOJii — 3a0e3MeuyeThCs OJepKaHHsA JNOKIaaHOl iH(opMallii Mpo 3amuTH
KO)KHOTO IHIMBIIyaJIbHOTO 3aMOBHHKA 1 aBTOMAaTHYHE HAJaHHS MPOAYKTIB 1 MOCIYT y BIAMOBITHOCTI 10
IHAMBITyabHUX BUMOT,

CKOpDOYEHHS KaHANiB pO3MOBCIO/PKECHHS TOBapiB — TOBAapH VYCIIIIHO JOCTaBISIFOTHCS
0e3mocepeIHbO BiJl BUPOOHHMKA CIOKMBadyy, B OOXil TpajWLiHHUX KaHAJIIB y BHIVISIII ONTOBUX 1
PO3IPIOHUX CKIIAJIIB, 1110 BEC 10 3HMXKEHHS BAPTOCTI IPOAYKTY;

CKOHOMISl BUTPAT — KOXKHHUH MPOILIEC, B IKOMY MOYKHA BUKOPUCTOBYBATH €JICKTPOHHY B3a€EMO/IIIO,
Mae€ TMOTEHIIIa ISl CKOPOUYCHHS BUTpAT.

BucHoBKH. Ta mepcneKTHBH MOAAIBUINX JIOCHIAKeHb. be3yMOBHOIO € aKTyalbHICTh peamizallii
0i3HecC-MPOEKTIB 3ac00aMHU EIEKTPOHHOT KOMEpIlii, a/Ke TaKWH MiIXiJ J03BOJISE ONTHUMI3YBaTH MPOIECH
VIpaBITiHHS Ta KOHTPOJIIO, OTPUMABIIH MPH [IbOMY HaI3BUYaHHUN eKoHOMiYHHN edekT. [IpoTe icHyroTh
MeBHI (paKTOPH, 1110 CTPUMYIOTh PO3BHTOK €-TOPIiBIIi a00 10 TIEBHOI MipH HOT0 YCKJIaJHIOWTH [ 7], — 11€:

riodanizanis — mpobieMu, OB’ si3aHi 3 MOBHUM Ta KYJIBTYPHUM PO3MAITTSM CBITOBOI CIIUIBHOTH
KOPHUCTYBaUiB ENIEKTPOHHUX MEPEK;

JIOTOBIpHO-TIPaBOB1 Ta (piHAHCOBI MPOOJIEMH — YCKIAJHCHHS, OB S3aHI 3 YKJIaJaHHSIM YO
yepe3 [HTepHET, 1110 BUHUKAIOTH MiJl Yac BU3HAYEHHS 4acy, MICIs, IOPUANYHOTO CTaTyCy TaKol yroj, a
TaKOX 0COOJIMBOCTEH OMOAATKYBaHHS;

nmpaBa IHTEIEKTYyallbHOI BJIACHOCTI — TOBapH, sIKi IOIIUPIOIOTHCS EICKTPOHHUMH 3acobami,
MOXYTh OyTH JIETKO CKOITIHOBAaHi;

[ Fi U o E j L

Puc. 3. Peiimune * Exexmponnoi comoenocmi kpain ceimy-2007"
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TAEMHICTh Ta Oe3rneka — MmpoOJeMH CTBOPEHHS ePEKTHBHHX Ta HaJIMHUX MeEXaHI3MIiB 3a0e3-
nedyeHHs KoH(ineHiitHocTi, ayreHTudikaii (MOXIHUBICTD I KOXKHOI i3 CTOPIH YroJu MEepeCBiTIUTHCS B
peagbHOMY ICHYBaHHI OfHA OHOI) Ta IUIKOBUTOrO BHKOHAHHS BCIX IOJOKEHH YrOAW. bBibHIiCTh
MeXaHi3MIiB TaEMHOCTI Ta O€3MeKM ChOTOJHI mepemabadae cepTu(iKaIliio TPEThOIO CTOpOHOK (crerria-
JII30BaHOK0 YCTAHOBOKO a00 JIepKaBOI0), M0 MOTPeOyE CTBOPEHHS TII00aIBHOI cepTH(IKAI[IIfHOT CHCTEMH,

B3a€EMOJIiSI Ta CYMICHICTb CHCTEM — TIpoOJieMH 3a0e3ledeHHs] YHIBEpCAIbHOCTI CTaHIApPTiB
B3a€MOJIIT Ta CyMiCHOCTI TIpu poOOTi B TTI00aNBHIM Mepeki He3aIeKHO BiJl HAIIOHATBHUX Ta TeorpadiqHnuX
0COOIMBOCTEH;

3alyd4eHHS HOBUX YYacHHUKIB — TMpOOJeMH, TIOB's3aHi 3 HEJAOCTATHIM piBHEM 3HaHb Ta
kBami(ikailii OKpemMHux Ccy0'€KTIB CBITOBOI €KOHOMIKH (30Kpema, CEepeiHiX Ta MajHuX MiIIMpPHEMCTB), a
TaKOX 3arajJbHAM TEXHOJOTTYHHUM BiJICTABAaHHIM OKPEMHUX PETiOHIB CBITY.

ono Toro, siK MOIeCH CTAHOBIICHHS €JIEKTPOHHOTO Oi3Hecy Ta KoMmepIii BinOyBaroThesi B YKpaiHi,
TO TYT Ba)JIMBUM OyJe BHCHOBOK NP0 HEIOCTATHICTH 1 MPaBOBOTO, 1 IHCTPYMEHTAIHHOTO (aKTOpiB
po3BUTKy. IpyHTyrounch Ha naHmx Pelitunry “ENeKTpoHHOI TOTOBHOCTI KpaiH cCBiTy”, HEOOXimHO
BIIMITHTH, IO 3TiAHO 3 MMM CTATHCTHYHUMH JaHHUMK YKpaina mocigae nuire 60 micie (puc.3). Hawni
PEUTHHTY CBiAYaTh HACKUTBKM CIPHSITIMBI YMOBH Uil PO3BHTKY €JIEKTPOHHOro Oi3Hecy B KpaiHi 1 sika
TOTOBHICTh PUHKY JIO peaiizamii [HTepHeT-TeXHOIOTiH, a TAKOXK PiBEHb CHOKUBAaHHS MU(PPOBUX TOBAPIB i
MOCITYT KOMITAHISIMH 1 TPOMa/ITHAMH.
3a pochimkeHHsMu kommanii EIVisti, inmekc enekTpoHHOI rOTOBHOCTI mepemyciM OyayeTbecs Ha

3arajibHOMY JIOCTaTKy TPOMaJIsiH 1 KpaiHH Ta € MOXiJIHUM BiJI €KOHOMIYHOTO PO3BHTKY.
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