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The article identifies the factors affecting the quality of passenger transport. Describes the various
methods used to assess the quality of urban passenger transport. Considered indicators that determine the
level of quality of service. The theoretical aspects of management and quality assessment of passenger
transportation made it possible to conclude that the diversity of existing approaches to assess this indicator.
Passenger service quality depends on the organization of the transport process, design features and technical
state of a used vehicle, route network development and other factors. Reliability and timeliness of the trip -
one of the main criteria for assessing the quality of passenger service. Movement Scheduled passenger
transport without disturbing regularity creates conditions guaranteed trip population over time. This increases
the demand for transport, and increasing the efficiency of transport.

3a ocTaHHI POKHM CBITOBUM PHMHOK OCTATOYHO IEPEOPIEHTYBABCA Bl I[IHOBOI KOHKYpPEHUII 10
akicHoi [1]. IIpu upomy 1iHa TOBapy UM MOCIYTH IEPECTaE BiIrpaBaTy BUpIIAIbHE 3HAUEHHS MIPU
BuOOpI. Pazom 3 THM, A0CBII 3apyOKHUX KpaiH MOKa3ye, 110 3apa3 YIPaBJIIHHS SKICTIO CTa€ OJHIEI0
3 TOJIOBHUX (YHKLIM CHUCTEMH YIpaBIiHHS BUPOOHUUTBOM. B naHuil yac piBeHb TPaHCIOPTHOTO
00CIyroByBaHHs HEJIOCTATHIN SIK B KUIbKICHOMY, TakK 1 B SIKICHOMY BIJTHOLLIEHHI. AJI€ KO KUIbKICHI
MMOKa3HUKH MOXYTh OyTH BUIIPABJICHI 3@ JOIIOMOTOI0 BIAMOBITHOTO PO3BUTKY CUCTEMH IIEPEBE3ECHD,
TO JUIsl IOKPAILEHHs SIKOCT1 HeOoOX1/IH1 HOB1 OpraHi3aliiiHi pimeHHs Ta niaxoaud. Ha nqymky aBTopa
[2] miroua cucTeMa yNpaBiiHHS MACaXKUPCHKUMH IE€PEBE3CHHSMU HAalpaBjeHa Ha JOCSITHEHHS
KUIbKICHUX PE3y/ibTaTiB IISJIbHOCTI, a SIKICTh [IEPEBE3EHb IO CYT1 HE BPaXOBYETHCA.

B cBoiii poGoti aBropm [3] 3a3HayarOTh, MO0 Ha CHOTOJHINIHIA JCHH HEBUPIIICHUMU
3aJIMIIAIOTHCS TaKl MUTAHHS, 1110 CTOCYIOThCS MPOOJIEMU SIKOCT1 00CITyrOByBaHHS M1aCaXHUPIB:

1) BiACYTHICTh MOKa3HMKIB, SKI OI[HIOIOTh SKICTh OOCIYrOBYBaHHS MacaxupiB (110
3HAXOATHCS 0€3MOCEePEeTHRO B TPAHCTIOPTHOMY 3aCc001 Ta THX, IO YEKAIOTh HA 3YIHUHII);

2) BIACYTHIA aJIeKBaTHUM MEXaHI3M KOHKYPEHIlli MDK TEepeBI3HUKAMH II0JI0 SKOCTI
00CITyrOoByBaHHSI MMaCaKHPIB;

3) HepocTaTHI (PYHKLII y MYHIUMNAIbHIA CTPYKTYypl, SIKI peaji3yloTb MOHITOPUHI caMme
MTOKa3HUKIB SIKOCTI 00CIIyrOBYBaHHS Maca)KupiB;

4) He BHpPOBAIKYIOTHCS EKOHOMIUHI Bakesll BIUIMBY Ha IMEPEBI3HUKIB 3a MOPYLIEHHS
MOKa3HUKIB SIKOCTI IE€PEBE3EHb M1aCaAKUPIB.

[TuTaHHSAM ynpaBiliHHSA SKICTIO pOOOTH Ta MOCIYT aBTOMOOUIBHOTO TPAaHCIOPTY MPHUCBIYEHO
O6araTo poOIT BITUYM3HAHUX Ta 3apyOLKHMX aBTopiB. Ha nymKky aBTopa [4] ympaBiiHHS SKICTHO
BITHOCUTBCSI JJO HAMOUIbII aKTyaldbHUX MPAKTUYHUX MHUTaHb YAOCKOHAJEHHS aBTOTPaHCIOPTHOI
JISUIBHOCTI B3araii Ta 30KpemMa MpUKJIaJHOT TPaHCIOPTHOT HAyKH.

Cucrema ynpaBliHHSL SIKICTIO OpPraHi30BYETbCS KOXHHM TOCIOJAPIOIOYUM CYO’€KTOM
ABTOTPAHCIIOPTHOT JISTTBHOCTI CAMOCTIMHO Ta € IIUTbOBOIO IMIJICHCTEMOIO 3arajbHOi CHCTEMH
YIpaBIiHHS aBTOTPAHCIOPTHOI OpraHizallii.
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Cekuis 4. NonuT Ha TpaHCNOPTHI NOCNYIN Ta NACAXMPCbKi NepeBe3eHHs

KoHKypeHTO31aTHICTh TPAaHCIOPTHUX MOCIYT BU3HAYAETHCSI B OCHOBHOMY JIBOMA (haKTOpaMHu:
piBHEM cO0IBapTOCTI MOCTYT Ta PIBHEM iX SIKOCT1. OCHOBHUM NO3UTUBHUM PE3YIbTATOM KOHKYPEHIIIT
€ CTUMYJIFOBAHHS IEPEBI3HUKIB, 1110 MPALIOIOTh Ha PUHKY ITACAXKUPCHKUX IEPEBE3EHbD /10 M1ABUILIEHHS
SIKOCT1 Ha/IaHHS MOCITYT. 3HM>KEHHS XK SIKOCTI1 [TOCIIYT, 10 Haal0ThCsl, MOKe IMPU3BECTHU 10 OaraTbox
HETaTUBHMUX HACHAKIB. [Ipu BiICYTHOCTI KOHKYpEHIIii MEPEeBI3HUKHN HE 3aIliKaBJeHI B MIIBUIICHHI
aKocTi [5]. 3 1bOro MOXKHa 3pOOUTH BHUCHOBOK, IO SIKICTh MOCIHYT MacCaXKHUPChKOI'O TPAHCIOPTY
0araTo B UOMY 3aJIS)KHUTh BiJ PIBHS KOHKYPEHIIIl Ta Jiii OpraHiB BiaJy, K Ha PEriOHAIbHOMY TaK 1
Ha 3arajJbHOJIEPKAaBHOMY PIBHI.

Tak cepell HOKa3HUKIB SIKOCTI MOKHA BUKOPUCTOBYBATH:

- 3alOBHEHHS TPAHCIOPTHOTO 3aco0y;

- BUTpPATHU 4Yacy Ha IO3JKY;

- PEeryisipHICTb pyXy TPaHCIOPTHUX 3aCO0IB;
- Oe3neka pyxy nacakupiB IIpH IEPEBE3CHHI.
- JOCTYIIHICTb;

- KoM(opT noi3aAKy.

[Ipu uboMy cepenl MOKa3HUKIB SIKOCTI IEPEBE3EHb MacaXUPIiB MOXKHA BUAUIMTU TaKl FPYIH:
- TNOKa3HUKH 1H(OpMAaLIHHOrO 00CIyroByBaHHS;
- TOKa3HUKH KOM(OPTHOCTI;

- MOKa3HUKH IIBUIKOCTI;

- TOKa3HHUKH CBOEYACHOCTI,

- TOKa3HHUKH CXOPOHHOCTI Oaraxy;
- TIOKa3HUKH O€3IEKH.

Takum ynHOM 320€3MeYeHHS SIKOCTI HaJJaHUX MOCIYT JOCSATAEThCS YIPABITIHHAM. Y 3B’SI3KY 3
LIUM BUHUKA€ HEOOXITHICTh Y MOTIMOICHH] ICHYIOUHX 1 pO3pOOJIEHHI HOBUX TEOPETHUHUX OCHOB 1
METOJMYHUX PEKOMEHJAllll II0J0 YAOCKOHAJEHHS YIpPaBIIHHSA SKICTIO IHOCIYr MacaKUPChbKUX
aBTOTPAHCIOPTHUX MIANPUEMCTB. SIKICTb OOCIYrOBYBaHHS MAacakKMpIB 3aJIeKUTh Bl Oprasizarii
TPAHCIOPTHOIO MpPOLIECY, KOHCTPYKTHUBHUX OCOOIMBOCTEM 1 TEXHIYHOIO CTaHy TPAHCIOPTHOTO
3aco0y, pO3BUTKY MapIIpyTHOI Mepexi Ta iHmuX ¢akropiB. HagiiiHicTh 1 CBOEYACHICTh MOI3KH -
OJIMH 3 OCHOBHUX KPHUTEpIiB OI[IHKU SIKICHOIO OOCIYrOBYBaHHsS MacakupiB. PyX macakupcpkoro
TPAHCIOPTY 3a PO3KJIaI0M 0€3 MOPYIIEHHS PEryJsipHOCTI CTBOPIOE YMOBU TapaHTOBAHOI MOI3JIKU
HacesieHH B yacl. L{e 3011b11ye MONUT Ha epeBe3eHHs 1 CIpUSE MIBULIEHHIO €PEeKTUBHOCTI poOOTH
TPAHCIIOPTY. AHaII3 TONEPENHIX TOCHIIKEHb JJ03BOJISIE 3pOOUTH BUCHOBOK TIPO BIICYTHICTH
MoJleNiel, 110 BpaxoBYIOTh IPUYMHU, uepe3 sKi BiIOyBaroThCs 3001 B poOOTI MICBKOIO
MacaXUPChKOT0 TPAHCIIOPTY.
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