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The subject matter of knowledge management became
atopical problem in the late eighties — early nineties of
20th century, when the users of corporate information
systems, — mostly employees of large international
corporations, — faced the fact that the amount of data in
their information systems far exceeded the allowable
amount in the terms of possibility for qualitative usage of
those corporate data.

As aresult of the awareness of this problem arises the
need for modelling and developing such kind of systems,
which in the end allow achieving more than just an
accounting of corporate data, such as different kinds of
documents, selections, reports, etc. Which actually mean
the creation of information systems that are able to
transform available data into the knowledge, operate and
maintain those newly created knowledge.

Knowledge management should be considered as an
integrating technology, which merges in a set plenty
information technologies (traditional ones, as wel as
intellectual ones):

- databases, data and knowledge storages;

workflow management;

collaboration support with information resources;

automated acquisition of knowledge out of text;

search in a text ad structured information (as well

search on metadata);
automated  classification
documents;

obtaining knowledge from experts;

machine trand ation;

automated referring and annotation;

intellectual analysis of data;

automated image recognition;

decision making support;

innovative activities support, etc.

Asaresult of requirements analysis, which arise before
knowledge management systems, it is clear enough to
understand that any knowledge management system it’'s a
complicated integrating technology, and realization of
each of it parts might be a separate specialized research
subject.
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Ynpaeninna 3nannamu - oona 3 Halidinbw axmyanrvHuUx
2anyzeit 'y po3pooui iHmenekmyanvrHux iHgopmayininux
cucmem Ha Ccb0200HiwHil Oenb. Cucmemu ynpaeiiHHA
SHAHHAMU CNIO po32nadamu AK iHmezpyroui mexHonozii, ujo
00' €OHI0I0Mb 6 KOoMNeKc be3niu inghopmauitinux mexnonozii,
nOYUHAOYU 6i0 YNPAGNiHHA Oazamu OAHUX, 3AKIHUYIOUU
MEXHONO02IAMU PO3NI3HAHHA 300PaAJCEHb MA CEMAHMUYHOO0
ananizy mexkcmy.

KrouoBi cjioBa— ympaBiiHHS 3HAHHAMHM, KOPIOPATHBHI
CHCTEMH, eKCIIepTHI CHCTEMH, IHTerpoBaHi iH(pOpMariiiHi
TEXHOJIOr1i.

l.BcTyn

[MpoGnematuka yrnpaBiiHHS 3HAHHAMH Io4aja OyTH
aktyanpHoro HampukiHii 80-x mouatky 90-x pokiB
MUHYJIOI'O CTOpiudYsl, KOJH KOPHCTYBadi KOPIIOPATUBHHUX
iHQOpMAIIIHUX CHUCTEeM — 31eOLIBIIOr0 IPaIliBHUKA
BEJIMKUX KOPIOpAIiif, — CTHKHYJIHCh 3 TUM, IIIO KUIBKICTh
JaHUX B 1X iH(pOpMaliffiHUX cHUCTeMax 3HAYHO Iepe-
BUIIMJIA TPAaHUYHO JOMYCTHMi OOCSTH 3 OISy Ha
MOXIIUBICTB "SIKICHOrO" BHKOPUCTAHHS IIMX KOPIOPATHB-
Hux naHux. L{i kopmopaTtuBHi iH(poOpMaliiiHi cucremu i3
BEJIMYE3HOI0 KUIBKICTIO SIK CTPYKTYpOBaHMX, TaK i — B
3HAYHO OUIBIIIM KUTBKOCTI — CIa0OCTPYKTYpOBaHHX Ta
HECTPYKTYPOBaHHMX IaHUX, HAKOIIMYEHHUX 3a JIOBI1 POKH,
MoYajd CTaHOBHTH CO0OI cKoplie mpoOnemy, Hix
e(QEeKTUBHUI IHCTPYMEHT MEHE/PKMEHTY B OpraHi3amisix.
3a yMOB, KOJIM 3 HasIBHOI KOPIIOPATUBHOI iH(pOpMaIlii, mo
MOKJIMKaHA CHPUSTH MpAI[iBHUKAM y poOOTi, BUKOPHUCTO-
BYETbCS y KpalloMy BUIAAKy He Oinblie ii TpeTwHH, a
3HAYHy YacTHUHY pSJOBUM CIIBpOOITHHKAaM B3araini
Maibke HEMOXIIMBO BiJIIyKaTH, — Mpo e(pEeKTUBHICTh
(haKTHYHO HE WAETHCS.

B pe3ynbrari yCBiMOMJICHHS HaHOI MPOOJIEMATHKH
BHHUKAE€ HEOOXITHICTh MOJCIIOBAHHS Ta PO3POOKH CHC-
TEeM, 3JaTHUX Ha OuIbINe, HiK IMPOCTO OOJIK KOpIO-
PaTHBHHX JaHUX, K TO IEBHI JOKYMECHTH, BUOIPKH, 3BITU
i T.1., @ BIacHe CHCTEM, 3JaTHUX IEPETBOPUTU JaHi Y
3HAHHSA 1 TpaIfOBaTH Ta YIPaBISITH LUMH HOBOCTBO-
peHUMH 3HAaHHSIMHU. EBONIOLIS iCTOPUYHOTO PO3BUTKY
motpeb y raiaysi o0poOku iHdopMallii mogana Ha pUCYHKY

[1].
[I. AHani3 ocHOBHMX 3aBAaHbL CY3

3a BHU3HAYEHHSM, 3HAHHS — 1€ CYKYNHICTh iHpopMaii
Ta TmpaBul BHCHOBKY (y OKpemoi ocobu abo y
IHTENIEKTyalbHOI CHCTEMH) MpPO BIACTHBOCTI TEBHHX
00'€KTIB, 3aKOHOMIPHOCTI TPOIICCIB Ta SBHIIN, a TAKOX
NpaBWJia 3aCTOCYBAaHHS IX JUIS TPUHAHATTS PIllICHb.
lonoBHa BiAMIHHICT 3HAaHB BiJl JaHUX TIOJNSArae y ix
CTPYKTYPHOCTI Ta aKTHBHOCTI, — MOJJIMBICTh IOSBU Yy
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0a3i 3HaHb HOBHUX (PaKTiB ab0 BCTAHOBJICHHS HOBHX
3B'SI3KIB MOJKE ITPU3BECTH JI0 3MiH Y IPUHHSATTI PillIeHb.

Eran 1: isonanis
I30mpoBaHi Mporpami / ClellialbHa yBara JaHUM He
TIPHILIIETBC

Ertan 2: Texniuna inTerpanis gannx (cep. 70-x)
BHKOPHCTaHHA CHCTEM YIIPABIIHHI GasaMi JaHUX

<

Ertan 3: KonnentyaabHa in-nia ganux (cep. 80-x)
MogemoBaHH I JaHUX, CTAHAAPTU3ALLL JaHHX

-

Eran 4: KopnopaTHBHA «TOPH30HTAJIbHA»
Inrerpania nannx (kin. 80-x)
BimokpeMIIeHa BiIIOBI JaIbHICTh 3a JaHi

(

Eran 5: JKurrepnii nuki indopmanii /
BepTHKAJIbHA iHTerpania ganux (90-1i)
TleperBopeHHd Ha iHbopManiiiHuii pecype

Eran 6: Opranizanis 3HaHbL (IBOXTHCAYHI)
SHaHHI / opraHisariifHa mam’a1b

Iemopuunuii pozgumox obpodku ingopmayii.

B pesymbraTi, KONMM MU TOBOPHMO PO YIPaBIiHHS
3HAHHSMH, TO MOBa #JIe PO IHTErPOBaHy IHTENEKTYaIbHY
iH(pOpMaIlifiHy TEXHOJIOTiI0, IO OO0'€NHIOE B €IXUHHUN
KOMIUIEKC BEIIMKY KUIBKICTh TEXHOJIOTIH, SIKi MiITpH-
MYIOTh TIpoliecu ()OpMYBaHHS, HAKONMYEHHS, 30epeKeH-
Hsl, PO3IOBCIOJDKEHHS, ONPAIFOBAHHS Ta BUKOPHCTAHHS
3HaHb Ta JAHUX B paMKaX KOHKPETHOI opraHizarii [2].

MoxeMO BBaKaTH, IO OCHOBHHM 3aBJaHHSIM €
301IBIIEHHSI SIKOCTI OTPUMAHUX 3 CHUCTEMHU ' apXiBHHX"
3HaHb 1 3MEHIIEHHS Yacy, BUKOPHCTAHOI'O Ha iX IOIIYK.

Cucrema ynpapminast 3HanHsmu (CY3) moBHHHA
3abesneuysati [3]:

* BiJOOpa)KeHHs 3MiH JIaHUX B KopriopatusHii b/l 1o
XapaKTePU3YIOTh ICTOPIIO MisTBHOCTI KOMITAHIT;

* OTPUMaHHs, IHTETPAIlIO 1 IPEJCTABICHHS! B SBHOMY
BU/Ii 3HaHb (haxiBIiB KOMIIaHii;

* mpeicTaBiieHHs iHQopMalii, IO MICTUTBCS B
KopriopaTuBHUX b/], Ha ceMaHTUYHOMY piBHI;

* aHaJI3 1 OTPUMAaHHS 3HaHb 3 JaHUX B KOPIOPAaTHBHUX
BJI;

* [IONIYK 1 JOCTYII /10 iH(popMaIii 3a 3MicTOM;

* MATPUMKY CHiJIBHOI poOOTH (paxiBIiB KOMMAHII,

* MATPUMKY TpoIieciB (POPMYBaHHS HOBUX 3HAHB.

KoprnopaTuBHi 3HaHHS YMOBHO MOXXHa PO3JAUIMTH Ha
TpH IIapH:

1) popmarizoBani 3HaHHS, pecTaBieHi B b3;

2) 3HaHHS, 1110 MICTATHCS B JOKyMeHTax 1 B/I;

3) mpodeciiini 3HaHHA (axiBI[iB KOMIaHIl, He
3aikcoBaHi Ha MarTepiaJbHHX HOCISIX («3HAHHSI B
rOJIOBax» CMiBPOOITHHKIB).

Jlo umcrna 3aBoaHp CHCTEM YIPaBIiHHA 3HaHHAMHU
BXOJ/IUTh MiITPUMKA ITPOLIECIB!

* BHOrO BUpakeHHs ((ikcariil) 3HaHb (axiBIliB, TOOTO
nepeBoay ix 3 3-ro mapy Ha 2-uii abo 1-mii 3a
JIOIIOMOT'OF0 METO/IiB OTPUMAHHS 3HAHb Bill ekcrepTiB [4];

* popmauizamii i aBTOMaTu30BaHOrO OTPUMAaHHS 3HaHb
3 iH(pOpMAIlHUX pecypciB, TOOTO MEepeBoAy iX 3 2-TO
miapy Ha 1-i.

HasiBHICTB SIBHOTO IpeCTABICHHS 3HAHb 3a0e31euye iX
30epeKeHHsl TP BiXOl 3 KOMIaHii (axiBIliB, CIPOILYE
HaBYaHHS HOBUX KaJpiB, CTBOPIOE YMOBH Ui (ikcarii
NpaB iHTEJNEKTYaJbHOI BIIACHOCTI Ha 3HAHHS, 32 PaxyHOK
YOro MiABUIIYETHCS KalliTali3alis KOMIaHii.

BucHoBOK

B pesynbrati anamisy morpe0, 10 BHHUKAIOTH IEpes
CHCTEMaMHU YIPABIiHHSA 3HAHHSAMH, aOCONIIOTHO YiTKO
3po3yMiio, 1o Oyap-ika CY3 — 1ie cKiIagHa iHTerpoBaHa
IHTEJeKTyalbHa TEXHOJOTis, JUIS 3arajbHOl peajizaiii
sikoi HeoOXigHi MOrnuOJeHi 3HaHHS B 0araTbox pi3HHX
rany3sx iH(GOpMAaIlifHUX TEXHOJIOTIHM, MMOYMHAIOYM Bif
yIpaBaiHHSA 0a3aMH JaHUX, 3aKiHYYIOYH TEXHOJOTISIMU

pO3Ii3HaHHS 300pa)KeHb Ta CEMaHTUYHOrO aHaji3y
TekcTy. BracHe, peanmizamis KOXHOI 13 CKJIaJOBHX
cyqacHoi CVY3 wMoxke OyTH OKpPEeMHUM HampsMKOM

CIIELIATI30BAHOI0 JOCIIIKEHH.
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