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IIpoananizoBaHo cucTeMH eJ1eKTPOHHOIO JOKYMEHTO0OIry Ta 3’ iCOBaHO Cy4acHi BUMOTH
10 opraHizaunii ynpapJiaiHHA MOTOKaAMH AOKYMeHTIB kopnopauii. Jlocainzkeno kputepii Budopy
CHCTEMH eJEeKTPOHHOI'0 JOKYMEHTO000Iry Ajs ynpaBJiHHA KOPNOPATHBHOIO KOHieHiliHOI0
iHpopmaniero Ta cpopMoBaHO pexoMeHaauUil 1100 opraHizamii e)eKTUBHOIO i 3aXHIIEHOTO
€JIeKTPOHHOT'0 IOKYMEHTO000Iry.
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Kopnopauis.

The paper analyzed the electronic document and clarified the requirements of the
current flow management documents of the cor por ation. The investigated criteria for selecting
electronic document management system for management of corporate confidential
infor mation and for med recommendations for the efficient and secur e electr onic document.
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Beryn

YopsSaKoByIOUM JOKYMEHTH, KepPIBHHKH KOPIOpalild 4acTo NMpUHMAlOTh OpraHi3alliiiHi pillleHHs
II0/I0 BIPOBA/DKEHHs eDEeKTUBHUX CXEeM PO3MillleHHs (aiyiiB Ha cepBepi, MO0 JOKyMEHTH MOXHa OyIo
3HalTH W e()EeKTMBHO BUKOPHUCTOBYBATH. AJie Taki 3aXOJH CHPAIbOBYIOThH JIMIIE IO MEBHOI'O MOMCHTY.
SAkio Kopmopailisi CTaBUTh Iepel CO0O0K BCE CKJIAAHINI 3aBJaHHS Ta OJHOYACHO 30UIBIIYETHCS
JOKYMEHTOO0Ir, Taki 3aco0u 30epexeHHs iHdopMallii, 3a0e3MeueHHs B3aeMOIIi 1 KOHTPOJIIO BUKOHAHHS
JOpy4eHb HE € JOoCTaTHiMH. HeraTMBHUM HAcHiIKOM € BTpaTa JIOKYMEHTIB Ta KOHTPOIIO Haj
(YHKIIOHYBaHHSM JIOKYMEHTIB, 110 € OCOOJHMBO HEIOMYCTUMHM IMiJ 4ac poboTH 3 KOHQieHIiiHOI0
iHhopMariiero. BuHuKatoTh 1B1 MOKIMBOCTI BUXO/Y 13 CHTYaIlii, 1110 CKJIajachk. Lle BpoBamKkeHHs:

+ B KOpIIopallii KIaCHYHOT0 NarnepoBoro JOKyMEHTOO0Iry;

* €JIEKTPOHHOI CHUCTEMH.

OTxe, mMocTae MUTaHHS, SIKWA 3 BapiaHTIB JOMLUIbHINIE BUKOPHCTOBYBATH B KOHKPETHIN CHTYyaIii?
BripoBakyroun enekTpoHHHH JOKyMEHTOOOIT, MOTPiOHO BpaxyBaTH 1 Te, MO iCHYIOTh pi3HI eNEKTPOHHI
CHICTEMH, SIKi MarOTh TICBHI TIepeBard Ta HEAOMIKH, CIIeU(IKy BUKOPHCTAHHS.

IHocTanoBka mpo0JeMu y 3araibHOMY BUTJISAAI
3a manumu Forrester Research, 38 % kommaniii 3i crimcky Fortune 500 BBakaroTh, 10 MPHIOAHHS
cydacHoi CEJ] € Bkpali BayKJIMBHM Ui YCHIIIHOTO BeJCHHS Oi3Hecy. BimMmoBiAHO 10 AYMKH Tally3eBHX
aHAIITHKIB (TaKMX IyMOK, IO BiAPi3HSAIOTHCSA Y MEBHI MOMEHTH OJHA BiJ OIHOI, iCHYE TOBOJI BEIHKa
KUTBKICTB) KOPUCTh ISl KOPIOPAaTHBHUX KopHCTyBaqu npu BrpoBamkenHi CEJ] nocuts 3Hauymia.
HaHpI/IKJIaZ[, 3a maHumu Siemens Business Services, y pasi Bukopuctranus CEJL:
[IpomyKTHUBHICTH Mpaili IepcoHay 30uIbiryeThes Ha 20—-25 %.
Bapricth apxiBHOTO 30epeKeHHsI eIeKTPOHHHUX JIOKYMEHTIB 3MeHIyeTbess Ha 80 %, mo Hukue
MOPIBHSHO 13 BapTICTIO 30€pe)KEHHs ManepoBux apxisis [1].
Cucrema enekTpoHHOro aokymenToo0iry (CEJI) — TumoBe pillleHHs, TpU3HAYCHE IS
aBTOMAaTH3allii JOKYMEHTOOOITY 1 JIJIOBOACTBA SK B JIEP)KaBHUX, TaK 1 B HEACP)KABHUX ITiIIIPHEMCTBAX
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Oyab-KHX 3a po3MipaMu, (hopMaMH BIACHOCTI Ta POAOM AisibHOCTI. CHCTEMa J1a€ 3MOTY aBTOMATH3yBaTH
TpaauliliHe AiTIOBOJCTBO, OpraHi3yBaTH €IEKTPOHHHUI apXiB JOKYMEHTIB, YIIOPSIKYBATH MIPOIECH POOOTH
3 BXIJIHOIO/BUXIZHOI KOPECIIOH/CHIIIE€I0, MiATPUMYBATH BHYTPIIIHIO JOKYMCHTAI0 Ha IiANPHEMCTBI,
MPaIOBaTH 31 3BEPHEHHSAMH T'POMAJSH 1 BHKOHYBATH iHII 3aBAaHHs. CHCTEMY JIETKO HAJAINTYBAaTH 3
ypaxyBaHHSM creludiku poOOTH KOXKHOTO KOHKPETHOT'O MiANpUeEMCTBa [2].

[puiinsaTo Takok BBaxkaT, mo Bin BrpoBamkeHHss CEJl oTpuMyIOTBhCS TaKTHYHI Ta CTpaTerivHi
nepeBard. TakTH4HI TepeBard BHU3HAYAIOTHCS CKOpPOYEHHsIM BHUTpaT npu BrpoBakenHi CEJl, mo
MOB'SI3aHe 3. 3BUIBHEHHAM (I3MYHOrO Micls JUIsl 30€pEKCHHS TOKYMEHTIB;, 3MEHIICHHSM BHTpaT Ha
KOIMIIOBaHHA 1 JIOCTaBKY JOKYMEHTIB Yy ManepoBOMY BHUTIISL; 3HIDKEHHSAM BHTpaT Ha TepcoHal i
yCTaTKyBaHHS TOIIO. J[0 CTpaTeriyHux HajaeKaTh IEPEBary, IO IMOB'SI3aHi 3 MIABUINCHHSIM €()EKTHBHOCTI
poOOTH MiANPHEMCTBA YW oOpraHizamii. Jlo Takux mepeBar MoKHA 3apaxyBaTH: MOSBY MOMKIJIHMBOCTI
KOJICKTUBHOI poOOTH HaJ JOKyMeHTaMH (II0 HEMOXJIHMBO Yy pa3i MalepoBOro JUIOBOJCTBA); 3HAYHE
NPUCKOPEHHST TIOIMIYKY Ta BHOIPKM IOKYMEHTiB (3a pIi3HMMH aTpuOyTamu); MiJBUIICHHS Oe3MeKn
iHpopMallii 3a paxyHok Toro, mo pobora B CEJl 3 He3apeecTpoBaHHOI poO04O0l CTaHIlI HEMOXKIINBA, a
kokHOMY KopucTyBaueBi CEJ] HamalooThcs CBOI MOBHOBaKEHHS IOCTYMy 10 iHGOpMAIli; MiIBUIICHHS
piBHS 30epeKeHHS IOKYMEHTIB 1 3pydyHOCTI IXHBOrO 30€peeHHs, TOMY IO BOHHU 30epiraloThCcs B
eJICKTPOHHOMY BHUTJISIIII HA CepBepi; MOKPAIICHHS KOHTPOJIIO 32 BAKOHAHHSM DillleHb JOKYMEHTiB [1].

[HBecTyBaHHS B IEpeIOBI TEXHOJIOTIT — I1e OJMH 13 OCHOBHHMX 3aCO0IB JOCATTH BaroMux IepeBar y
KOHKYPEHTHI O0poTh0i, MiATpUMATH CBili aBTOPHTET Ta CTAOUIBHICTE PO3BHTKY Koproparii. Ale
HaHOUIBIly KOPHUCTh BiJ CY4YaCHMX TEXHOJIOTIH MO)KHA OTPHMATH JIMIIEe TaM, J€ Ili TEXHOJIOTil
3aCTOCOBYIOTBCS I BUPIIICHHS CKJIAJHUX AUIOBUX MPOOJieM — MpobiieM, ki 0e3MocepeIHbO BILIMBAIOThH
Ha pe3yNbTaTH JISUTHOCTI KOPIIOPAIIiH.

3asoanmns kopnopayii, IKi MOXYTb BHPIIITYBaTH CYYacHi €IEKTPOHHI CHCTEMH:

1. V Benmukux KOpHOpalisxX MiJ 4Yac YNpOBa/PKEHHS HOBHX METOMOJNOTIM BHKOHAaHHS CTaHAAPTiB
SKOCTI 4YacTO BHHHKAIOTh TNPOOJEMH, IO TOB'Si3aHi 3 TIO0ATBHOI PO3MOIINEHICTIO Ta
(YHKI[IOHATLHOIO 130JISIII€I0 PI3HUX OTepaIii.

2. Bci myOnivHI KOMITaHiT MOBUHHI MiATBEPIHKYBATH JOCTOBIPHICTH CBO€ET )iHAHCOBOI 3BITHOCTI Ta ii
BIJIMOBIIHICTh CTaHIAPTaM. 32 HEBIANOBIIHICTH HOpMaM 4 caabcudikoBaHi naHi nepeadadyeHo
mrpadu.

3. bizHec Oararthox Kopropallii MOOyIOBaHUN HABKOJIO CKIAAHHMX Oi3HEC-TIporpam, sIKi 4acTo
00’ €IHYIOTh B3a€MOIIOB’ 5I3aHI 1 B3a€MO3alieKHI MpoekTu. i Takux mporpaM HEOOXiTHHM €
CTpaTeriydHe yhpaBIliHHS, TPaMOTHE BIIPOBADKCHHS pECypciB, a TaKOK MOXIHUBICTh iX
e()eKTUBHOTO TIEPEePO3MOLTY MK MPOrpaMaMH.

4. Tlpaktu4Ho y BCiX cdepax AISUTBHOCTI JJS 3MUATTA KOMIIAHIA YM KyMiBJIi OJHI€T KOMITaHii iHIIOO
HEOOXIZHAa peTelbHA MiArOTOBKAa IO MIAMMCAHHS YrOAM Ta IHTErpamii AiSUIBHOCTI CTPYKTYp, IIO
00’ ennytotbesi. CepilozHumE mpobnemamu Uit Oy[b-IKOi KOMITaHii, sika CTaBUTh 3a METYy
00’ eqHaTH 3yCHJUIS 1 IOTEHIia]l KOpIopalidd, € BiIAaJeHICTh MpaIliBHUKIB, HEOTHOPIAHICTH
CHCTEM, 1[0 BUKOPHCTOBYIOTh MiPO3ALIN KOMITaHIi Il PO3B’ I3aHHs PI3HUX 3aj7a4, BIAMIHHICTb Y
JTOBHUX IIpoIecax TOIIO.

5. Bci xopmopamii, ski HazaoTh NOpodeciiiHi MoCIyrd, TAM YH IHIIMM CHOCOOOM 3aBXKIU
CIIBMPAIIOIOTH i3 3aMOBHUKaMH. Lle morpedye HAsBHOCTI MOXIUBOCTI KOHTPOIIO (hiHAHCOBOTO
CTaHOBWINLA 1 BIICTEXKEHHS OIOMKETY, 30€peKCHHSI OCHOBHMX 1IeH 1 IiJIeH, po3moaia JOCTyIy J0
indopmaii [3].

1. 3aGesneueHHs eQEKTHUBHIIIOTO YIMPAaBIiHHSA, MPO30OPICTh JISIBHOCTI OpraHizallii B 3arajibHOBaX-
JIUBUX MUTAHHAX Ta 3aXUCT iH(OpMAILii, sika JOCTyITHA 00MEKEHOMY KOy 0cCi0.

2. TlinTpuMKa CHCTEMH KOHTPOIIO SKOCTI Ta BIANOBIIHICTh MDKHAPOIHAM HOPMaM.

3. IlinTpumka edexkTHBHOTO HAKOMHMYECHHS, YIpaBIiHHS i Joctynmy a0 iHdopmamii. 3abe3nedeHHs
KaJpoBOi THYYKOCTI 3a paxyHOK BEIHKOi (opmaitizailii IisUTbHOCTI KOXHOT'O TpalliBHUKA 1
MOXITUBICT 30epexXeHHsI BCi€l icTopii HOro MisITbHOCTI.
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4. CrBOpeHHS TMPOTOKOMIB [isSUTBHOCTI Koproparlii 3arajgom (aHami3 JiSIBHOCTI ITAPO3ILTIB,
BHYTPIIIHI CITy»KOOBI pO3CITiIyBaHH).
5. Onrtumizanis 6i3Hec-TIpoIIeCiB i aBTOMATH3AIlis] MEXaHI3MY 1X BUKOHAHHS 1 KOHTPOJTIO.
6. ExoHOMIst pecypciB 3a paxXyHOK €peKTHBHOIO YIIPaBIiHHS JTOKYMEHTHUMH TIOTOKAMH Y KOPITOpPAIIii.
AKTYaJIbHICTb Te€MH 3yMOBJIICHa CTPIMKAM PO3BHUTKOM €IEKTPOHHOTO JOKYMEHTO0OIry 3a
KOpZOHOM Ta B YKpaiHi, [0 aKTUBHO 3aCTOCOBYETHCS B JIEP)KABHUX CTPYKTYPax, Ha BEJMKHX Ta CEpelHiX
nianpueMctBax. ChOrojiHi 3HaYHa YacTHHA iH(OpPMAIIii, KO0 BOJIOJIE Ta Kepye Kopropalis, Mae rpud
KOH(IACHIIIHHOCTI, OCKUIBKH 115 iH(OpMaIlisi BU3HAYAE HAPSAMH JisUTLHOCTI Ta PO3BUTKY Kopropaitii. s
TOro mob eheKTUBHO YIPABIATH KOH(DIIEHIIIHHOW iH(OpMAIliEr0, HEOOXIIHO, MOPA i3 YIIPOBaIKSHHIM
CNIEKTPOHHUX CHCTEM YIIPaBJIIHHS, MIIBUIIYBATH PiBEHb 3aXHCTy iH(OpMAIIii SK Ha TEXHIYHOMY, TaK 1 Ha
oprasizamiiiHomy piBHi. CTymiHb aBTOMAaTH3allii JIJIOBOACTBA KOpIOpallili ChOroJHI CTAaB OJHHMM 13
OCHOBHHUX MOKa3HUKIB iH(OPMAIIHHOT 1 TEXHOIOTTYHOT TPAMOTHOCT] KEPIBHUKIB.

Merta i 3aBIaHHS TOCTiIKEeHHS
VY poboti mpoaHaizoBaHO CHCTEMH YIIPABIIIHHS KOPIOPATHBHOK KOH(DIACHIIIHOIO iH(pOpMAIIIETO.

JlocTyn 10 JaHMX 3a JOMOMOTOO CIeliaizoBaHol iH(popManiiHOl cucTeMu 3aiiMae HabaraTo MEHIIE Yacy,
HDK onepaHHA 1€l iHdopmaiii 3 Oyab-skoro nanepoBoro Hocis. [lle MeHIT epeKTHBHUM € OfiepKaHHS
iHdopmarii Bix mozeit (3BepTaroyuuch 10 iX mam’sATi abo 3MI0HOCTEH 3HAXOAUTH iH(POPMAILiI0 Y JKypHAIax,
KaTajmorax Tomo). EIeKTpOHHHMH JTOKYMEHTOOOIr 1gae 3MOry MHIBHIKO MepeaaBaTH, OTPUMYBAaTH Ta
3HaXOJIUTH ENEKTPOHHI JOKyMeHTH. [Ipy 30UIbIICHHI MBUAKOCTI JOKYMEHTHHUX MOTOKIB JIFOJIU HE MOXYTh
IIBUJIIC ONPAIbOBYBaTH BCIO HeoOXimHy iH(opmamito. llle omHiero mpoOaeMo0 € MiABHMINEHHS SIKOCTI
NpPUHHATHX pilleHb Ta 30epexeHHs KoHOigeHUiHOCTI iHpopMamii. [liIs mocarHeHHsT MeTd Oynu
[I0CTaBJIEH] TaKi 3aBIaHHs:

BHU3HAYUTH BUMOTH KOPIIOpAIIii 10 CHCTEM eNIEKTPOHHOTO JIOKYMEHTOO0OITY;

JOCTIUTH EIEKTPOHHI CUCTEMH JOKYMEHTOOOIrY;

MOPIBHSTH Ta MpoaHami3yBaTu pe3yasratu BrpoBakeHHs CE/];

BHU3HAUUTU KpuTepil oninku epexkruBHOCTi podotn CE/];

chopMyBaTH peKOMEH AL 111010 BUKOpUCTaHHS edekTrBHOI Ta 3axuiienoi CE/I.

AHaJli3 0CTaHHIX JOCTiT:KeHb Ta MyOaikanii

CrhorosHi y BHpPOOHHMYIM MAiSTIBHOCTI KOPIOpalii BHUKOPUCTOBYIOTh COTHI IIaKETiB CHUCTEM
ENIEKTPOHHOTO JIOKYMEHTOO0O0ITY, O/THAK, Y 3B’ SI3Ky 3 PO3BUTKOM IIPEIMETHOI T'aly3i, IPOrpaMHi KOMIUIEKCH
OpIEHOBaHI Ha BWPIIICHHSA TUIBKM YacTHHH 3aBJaHb €IEKTPOHHOrO JOKyMeHTooOiry. Illopoky
HeoOximHicTh BnpoBammkeHHs CEJ] 3pocrae, 1m0 cynmpoBOKYEThCS MiBHIICHHSIM IHTEPECY 0 CHUCTEM
ENIEKTPOHHOTO TJOKYMEHTO00Ir'y cepel IepKaBHUX 1 KOMEePIIHHUX CTpyKTyp. KomIHii-po3poOHUKH TOTOBI
Hagati CEJl sk g HeBenuKUX opraHizaiiii yucenbHicTio 5—10 0ci0, Tak i i BEIMKHX KOpIOpallii,
YHCENBHICTh SIKUX — THCA4l ocib. Cepen po3po0OK MPOBIHMX KOMIIaHIH, IO MpamooTh y chepi
aBTOMATH3aIlii pOOOTH 3 JOKyMeHTaMu, MOkHa BuaLuTH cuctemu. JIEJIO, LANDOCS, SharePoint Portal
Server, Optima-Workflow, BOCC-Pedepent, €sppar, Documentum.

[Hdopmaris Mae Benmuke 3HaAUCHHS K U BHYTPIIIHIX KOPUCTYBAUiB — KEPIBHUKIB, YIPaBIIHCHKOT'O
MepCoHANly, MEHEKEpiB, MPAIiBHUKIB KOPIOpAIii, Tak 1 JUIs 30BHIIIHIX — 3aCHOBHHUKIB KOpPIOpAIlii,
OpraHiB JEp)KaBHOTO KOHTPOJIIO, BUKOHABYOI BJIAJH, IHBECTOPiB, OAaHKIBCHBKHUX Ta KPEAWTHHX YCTAHOB,
KoHKYpeHTiB. TobTo iHdopMarlis mepenaeTscst MK cy0’ €KTaMH SIK HAa MIKpOpiBHI, TaK 1 HA MaKpoOpiBHi,
ToMy iH(popMaiiiiHa Oe3reka MOBUHHA 3a0e3IevyBaTHCS HA KOYKHOMY 3 IIUX PIBHIB.

[Ipobnemu 3axmery iHGOpPMALIHHMX MOTOKIB KOPIOpAaIlil CTaloTh BCE aKTYyalbHIIIMMH B YMOBaX
PO3BHUTKY PUHKOBHX BIHOCHH SIK B YKpaiHi, Tak i B 30BHIIIHLOEKOHOMIYHOMY cepenoBHii. [Ipobiemoro
3axucrty iHQopMmamii B cHCTeMax eIeKTPOHHOTO JIOKyMeHTooOiry 3aiimamucs B.l. TonoBko,
A.B. Minuenko, B.M. [llamanceka, K.A. Kipcanosa, A.B. Manssina Ta inmi. IHdopMmariifina miacucrema y
MeXaHi3Mi yIpaBiHHS MPOMHUCIOBOTO MiANPHEMCTBA Bifirpa€ 3HAYHY pOJib, TOMY IO BIUIMBAaE Ha
MIBHJIKICTh TepeAaBaHHsl iHpoOpMallii MK BHYTPINIHIM Ta 30BHIIIHIM cepenoBuinaMu. [Hpopmariiine
3a0e3MeueHHs € CKIIaJI0BOI0 YACTHHOIO (hiHAHCOBO-EKOHOMIYHOTO MEXaHI3MY KOpITopaIlii.
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CucremMHu €IeKTPOHHOTO JOKYMEHTOOOITY MOXYTh CHPHUSATH CTBOPEHHIO HOBOI OprafizamiiHoi
KyJBTYPH B KOPIIOpAIifX, 3pOOHBIIN POOOTY MPAIiBHUKIB 3 IOKYMEHTAMH JIETIIOK 1 MPOAYKTHUBHIIIOK.
CEJl naroTh 3MOr'y NpamioBaTH HE TUIbKM HaJ BUKOHAHHSIM BHYTPIIIHIX 3aBAaHb, a ¥ CHUIBHUMHU
3YCHUISIMM BUPILIYBATH IIMPOKHH CrieKTp mpoodsiem. s 1boro posrisHeMo ocHoBHI ¢yukuii CE/Jl, ski
3a0e3MeuyIoTh Iepexi/l Ha SIKiCHO HOBUH piBeHb opraHizallii Oi3Hec-TpolieciB KOpIopaIlii.

ABTOMAaTH3aIlisI AIJIOBOJAHUX IPOIIECIB € 000B’ I3KOBOIO YMOBOIO palliOHAIBHOI OpraHizallii 1ij10BO-
cTBa B Kopmopaiii Ta il ¢inisx, 3aco00M MiABHINECHHS epEKTHBHOCTI Ta 3JCIICBICHHS YNPaBIiHCHKOT
JisUTbHOCTI. MoOXKHA BIJ3HAYMTH, IO aBTOMATH3allisi BUKOPHUCTOBYETHCS Ha BCIX eTamax IiIOBOJHOIO
MpoIiecy: MirOTOBKa JOKYMEHTIB, 1X KOIiIOBaHHs, ONlepaTHBHE 30epiraHHs 1 TpaHCIIOPTYBaHHs, KOHTPOJIb
3a BUKOHaHHSM TOIIO.

[IporpaMHo-TexHI4YHI 3ac00M aBTOMAaTH3allil AUTOBOJHUX MPOIECIB CYMICHI Ta mependayaroTh ix
00’ eTHAHHS B €IMHY KOPIIOPATHBHY OOYHCITIOBAIIbHY MEPEXKY. 3 METOIO 1HTErpyBaHHS JIOKYMEHTAJILHOTO
CepeIoBHUIIA B €MUHUI 1HPOPMAIIHHUI TPOCTIp, a TAKOXK ONTHUMI3allii 3aBaHTaXKCHHS TEXHIYHHMX 3ac00iB
Ta 3amo0iraHHs iX MPOCTOI0 BUKOPHCTOBYIOTh OOYHCIIOBANBHI iH(OpMaIliiHI Mepexi Ta TEeXHOJIOTII0
“kiient-cepBep”. KoMiuwiekec MporpaMHO-TEXHIYHHUX 3acO0IB MIICMCTEMH MAUIOBOJCTBA Ta KOHTPOJIIO
3a0e3neuye 30MpaHHsl, ONPAIIOBaHHS Ta MepeaaBaHHs iHPOpMaLlil B eIEKTPOHHOMY BHUIJISIII, CYMICHOMY 3
iHpOpMAI[IfHIMU CHUCTEMaMH OpTraHiB JepXKaBHOrO ypsayBaHHA. KepiBHHITBO BiAmoBimae 3a
e EKTUBHICTh Ta JOTPUMAHHS MOCAJIOBUMH OCOOaMHM IpPaBHJ BUKOPHCTAHHS 3aCO0IB aBTOMAaTH30BAaHOIO
oIpaltoBaHHs iH(pOpMAIlil, a TAKOXK 32 3HAHHS MOCAJTOBUMH 0CO0AMH TPaBHII KOPUCTYBAHHS MPOTrPaMHO-
TEXHIYHUMH 3aC00aMH B ME&XKaXx iXHIX CITy)KO0BHX 000B’ s13KiB [4].

ITix gac ommoyacHOi poOOTH i3 AOKYMEHTOM Bimpa3y HEKiTbKOX KOPHUCTYBadiB (OCOOIHBO SKIIO
HOro HeoOXiIHO MOro/PKYBaTH B PIi3HMX IHCTaHIlSNX) Ayke 3py4dHoro ¢yHkiiero CEJ] € BUKopucCTaHHS
Bepcill 1 migBepciit nokymenTa. [IpunycTuMo, BUKOHABEIb CTBOPHB TMEPIITY BEPCii0 JOKyMEHTa i epenas ii
Ha PO3TJISLJl HACTYITHOMY KOpHCTyBaueBi. J[pyruii KopuctyBad 3MiHUB JOKYMEHT i CTBOPHUB Ha HOT'O OCHOBI
BXKe HOBY Bepciro. [IoTiM BiH mepenaB CBOIO BEpCif0 JIOKYMEHTa TPEThOMY KOPHUCTYBAdeBi B HACTYIHY
IHCTaHIIIIO, 110 CTBOPUB YyXe TpeTio Bepciro. Uepes meBHUI 4ac, 03HAHOMHUBIIMCH 13 3ayBa)KCHHSIMU 1
BUITPABJICHHSIMH, MEPIINH BUKOHABEIh JJOKYMEHTA BUPIIIYE TOOMPAIIOBATH BUXITHY BEpCilo 1 Ha i OCHOBI
CTBOpIOE miaBepcito mepinoi Bepcii qokymeHta. [lepeparoro CEJl € peanizoBaHa B HHMX MOXJIMBICTbH
aBTOMATHYHOIO BIJICTEKEHHs Bepciil i mizBepciii TOKyMeHTIB (KOpHCTYyBaui 3aBKAU MOXYTh BH3HAYHUTH,
KM JOKYMEHT € HalaKTyaIbHIIINM 3a BepCiero abo yacoM Horo ctBopents) [5].

CEJ] Takox BUKOHYE (YHKIIIIO 3aXHCTy JaHUX, OCKUTLKH 3arpo3y iH(opMallii CTaHOBIATH 3I0YHHHI
Iii pi3HOT'0 POAY, Taki sSIK IIaXpaicTBO, MIMUTYHCTBO, caboTa)<, BaHIalli3M, HE3aKOHHE 3HUIIEHHS abo
CIIOTBOPEHHS JOKYMEHTIB, HEIOTPUMaHHS 3aKOHOJABYMX 1 HOPMATHBHHUX BHMOI [0 JUIOBOJCTBA 1
JOKYMEHTOO00IT'y, 0COOJIMBO 10 TEPMIHIB 30€piraHHs 1 MOPSAKY 3HUINECHHS TOKYMEHTIB, — BHACIIOK YO0
MOXIIMBI MITpadu, Mporpam IUBUILHUX TIO30BIB, 1 HABITh KpUMIHAJIbHE TEpECIigyBaHHs, HEHaBMHUCHE
PO3KPUTTS MEepPCOHANBHOI iH(opMallii i iHdopMallil, 3aXUIIEHO] K IHTEIEKTyaabHa BJIACHICTh, a TAKOX
pi3HOrO POy KaTtacTpodivHi sBHUILA — K TPUPOIHI, TaK i 3yMOBJICHI TisUTbHICTIO JIIOUHU [6)].

TexHiyaM# 3axucT iHpOpMAIl] — 116 KOMIUIEKC 3aXO0/IiB, CIPAMOBAHUX Ha 3amo0iraHHs BiIIUIMBY i
ONoKyBaHHIO iH(OPMAIlii, Ta 3AJISKUTH Bill PIHAHCOBUX MOXKIMBOCTEH Ta KaJIPOBOT MOJIITHKH KOPITOpAIIii.

EnexrpoHHU TOKYMEHTOOOIr OXOILTIOE. CTBOPEHHS JOKYMEHTIB, iX ONpallfOBaHHS, IepeiaBaHHS,
30epeXeHHs, BUBII iH(OpMAIIii, 110 MUPKYJIOE Y KOPIOpallii, HA OCHOBI BUKOPUCTAHHS KOMIITOTEPHHUX
Mepex. [lin kepyBaHHSIM ENEKTPOHHUM JTOKYMEHTOOOIrOM y 3arallbHOMY BUNAJKy MPHUHSATO PO3YMITH
oprasizaliro pyxy JTOKyMEHTIB MK MiApO3iIaMHu MiANPHEMCTBA a00 OpraHizailii, pyrnaMi KOpUCTyBadiB
Yl OKpEMHMH KOpHCTyBadamu. [1i pyXoM JIOKYMEHTIiB MalOTh Ha yBa3i He ix (i3W4HE NepeMillleHHs, a
nepeiaBaHHs MMpaB Ha X BUKOPUCTAHHS Ta KOHTPOIb 3a IXHIM BUKOHAHHSIM.

CEJl 3abe3rieuytoTh Mpolec CTBOPEHHS, KEpyBaHHS, JIOCTYMY 1 MOIIMPEHHS BEIUKOI KiTbKOCTI
JOKYMEHTIB y KOMITIOTEPHHUX Mepexax, a TakoX KOHTPOJb HaJl NMOTOKaMH JOKYMEHTIB Y KOpIOpallii.
Yacro i JoKyMeHTH 30epiraloThCsi B CIEialIbHUX CXOBHUINAX abo B iepapxii ¢aitnoBoi ctpykrypu. Tunu
(atinis, 110, K mpaBuio, marpuMyrTs CEJ], 11e: TeKCTOBI JOKYMEHTH, 300paXKeHHs, eJIEKTPOHHI Ta0HIIi,
aymiomani, Bimeomani ta Web-mokymentn. o 3arameuux moxiamBocredt CEJl Hamexarb: CTBOPEHHS
JIOKYMEHTIB, KEpyBaHHs JJOCTYIIOM, KOHBEpTallis 1 yOe3neueHHs gaHux [7].
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lonoBue mpuznauennss CEJl — ne opranizaiist 30epexXeHHsI €IEKTPOHHHX JOKYMEHTIB, a TaKOX
pobora 3 HumH (30KpeMa, TIOIIYK SK 3a arpubyramu, Tak i 3a 3mictrom). Y CEJl moBHHHI aBTOMATHYHO
BIJICT&XYBaTHCS 3MiHM B JIOKYMEHTaX, TEPMiHM BHKOHAaHHS JOKYMEHTIB, pyX JOKYMEHTIB, a TaKOX
KOHTPOMIOBATHCS Bei Bepcii 1 migBepcii nokymenTiB. Kommexkcna CEJ] moBrHHA OXOITIOBAaTH BECh IHKII
JTOBOJICTBA MIANPHUEMCTBA UM OpraHi3ailii — BiJ] IOCTAHOBKH 3aBJIaHHS Ha CTBOPEHHS JOKYMEHTa JI0 Horo
CIMCaHHs B apxiB, 3a0e3ledyBaTH IEHTpalli3oBaHe 30epeKeHHS OKYMEHTIB y Oyab-sSKuxX (opmarax,
30KpeMa CKIQJHWUX KOMIIO3UIIHHUX JokyMmeHTiB. CEJl TOBHHHI TOETHYBAaTH pPO3pi3HEHI MOTOKH
JOKYMEHTIB TEPUTOPIAILHO BiJJIAJICHUX MIANPHUEMCTB Yy €IUHY CHCTEeMY Ta 3a0e3neuyBaTH THYYKE
KEepyBaHHs JIOKyMEHTaMHU 3a JIOIOMOTOI0 SIK YKOPCTKOTO BH3HAYEHHS MapUIPYTIB pyXy, TakK i BUTBHOI
Mapmpyruzanii gokymenrtiB. Y CEJ] nmoBuHHO OyTH peanizoBaHe TBepJe pPO3MEKYBaHHS JOCTYITY
KOPUCTYBa4iB JI0 Pi3HUX JOKYMEHTIB 3aJI&KHO BiJl KOMIICTEHIIT, 3aliMaHOi 110ca Iy 1 IXHIX TOBHOBa)KEHb.
Kpim Toro, CE/l noBuHHa OyTH HanalmTOBaHa Ha HASBHY OpPraHi3allifHO-IITATHY CTPYKTYPY 1 CHCTEMY
JIJIOBOJICTBA MIAIPUEMCTBA, a TAKOXK IHTEPYBATHCS 3 KOPIIOPATHBHUMHU cucTeMaMHu [8].

Y CEJl peanizoBaHo HafiliHi 3acO0M PO3MEKYBaHHS MOBHOBa)KEHb 1 KOHTPONIO 3a JOCTYIIOM JIO
JOKYMEHTIB. 31e01IbIIOro 3a iX JOMOMOrOK BU3HAYAIOTECS Taki BUAM M0CTymy (Habip MOBHOBa)KEHB, IO
3a/1al0ThCs, 3aJICKUTH Bifl KOHKpeTHOT CEJL):

MOBHUHN KOHTPOITb HaJl IOKYMEHTOM;
MPaBo peaaryBaTH, ajie He 3HUIIYBaTH JOKYMEHT;
MPaBO CTBOPIOBATH HOBI Bepcii JIOKYMEHTa, alie He pearyBaTH Horo;
MPaBO aHOTYBATH JIOKYMCEHT, aJie He pearyBaTH HOro 1 He CTBOPIOBATH HOBUX BEPCIii;
MPaBO YUTATH JOKYMEHT, aJie He pelaryBary 1oro,
MPaBo JOCTYIY J0 KapTKH, aje He J0 BMICTY TOKYMCHTA,
MOBHA BIICYTHICTh MPaB IOCTYIY A0 AokyMmeHTa (mmia gyac podotu i3 CEJl koxkHa Jiisi KOpHUCTyBada
MPOTOKONIOETHCA, 1, OTKE, BCIO ICTOPiF0 #Horo poOOTH 3 JIOKyMEHTAaMH MOKHA JIETKO
npoKoHTponoBaty) [9].
3a pe3yabTaTaMH aHaIi3y MOXKeMO BUIUINTH Taki Bumorn 10 CE/L;
MacITaboBaHICTh,
PO3MOALICHICTD;
Oe3meKa 1 3aXUIIEHICTD,
30BHIMIHINA JOCTYT JI0 iHpOpMAIil CUCTEMH;
VIIpaBIIiHHS Ta OpraHizailis IpaB A0CTYITy 10 iHQOpMAaIIiHUX PecypciB;
CYMICHICTb TOIIIO.

MacmraboBaHicte. baxkaHo, mo0 cucrema JOKYMEHTOOOIry MOrjia MiATPUMYBaTH SK M'STh, TaK i
M'STh THCSY KOPUCTYBAUiB, 1 3AaTHICTh CHCTEMH HAPOIYBAaTH OOCAT JOKYMEHTOOOIrY Mae BHU3HAYATHCS
TUTBKH TIOTYXKHICTIO BIJIOBIAHOTO amapatHoro 3a0e3nedeHHs. BUKOHAHHS TakMX BHMOT MOXHA
3a0e3MeYNTH MiIATPUMKOIO IHIYCTpiabHUX cepBepiB 0a3 JaHMX BUPOOHMIITBA TAKMX KOMIaHiH, sk Sybase,
Oracle, Informix Tomro, 110 3aaisiHI TPAKTHYHO HA BCIX MOXKJIMBUX MPOrpaMHO-anapaTHUX IiaTdopmax,
THM CaMHUM 3a0€3MeUyI0UN CaMHI IUPOKHUIA CIEKTP MPOAYKTHBHOCTI.

Cucrema Ha 6a3i cepBiciB a0COMOTHO MaciTaboBaHa. MiHIMaIbHHN BapiaHT: yCi CEpPBICH 1 KIIIEHTH
PO3MIIYIOThCS Ha OJHOMY KOMII'TOTEPI, MOAUIAIOYM IIPOIICCOPHUN Yac. MakCUMaJIbHUI BapiaHT: KOXEH
CepBiC Mae y MOHOIOJIEHOMY BOJIOAIHHI HE TUTBKH CBill pecypc, a i yBech mporiecop. [IpoMixkHi BapiaHTH:
YaCTHHA CHUCTEMH MICTHTBCS Ha OJJHOMY KOMII'TOTEpI, a YacTUHA Ha iHIIOMY. B pe3yabTati cucremMa MoXxe
OyTn MacrmtaboBaHa 3aJIGKHO BiJl KUTBKOCTI iHQOpMaIii, sSKy TOTpiOHO ompaloBaTtd, i HeoOXigHOT
MIBHJIKOCTI ompaitoBaHHs. MoXHa TakoX BUKOpHcToByBaTH pizHoMmaHiTHI IIK B omHiil cuctemi,
PO3MOUIAIOYN HAaBAaHTAKCHHS BIAMOBIAHO 10 I1XHBOI MOTY)XHOCTI. OCTaHHS BJIACTUBICTH OCOOJHBO
Ba)KJIMBA, SKIIIO BXKE ICHYE JIesiKa KUTbKICTh ycmaaKoBaHux Mamus [10].

Cucrema Mae 3a0e3ledyBaTH PO3MILIEHHS CXOBHINA EIEKTPOHHUX JOKYMCEHTIB Ha JIEKUIbKOX
TEpUTOPiaIbHO PO3MOJUIEHNX cepBepax. HeoOXigHO mependadnTH MIATPHUMKY PI3HHX HOCIB JAaHUX —
JKOPCTKHMX JTUCKIB, 010Ji0Tek MarHiroonTuuHux auckiB, CD- i DVD-06i0miorek. ICHYIOTh ITaTHI 3aco0u
XCUTyBaHHs, MEpPEeXKEBOi ONTHMI3alii, CTUCHEHHS JaHHX, AaBTOMATHYHOIO TIEPEMIlICHHS HEYacTo
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BHKOPHCTOBYBaHMX JOKYMEHTIB Ha TMOBUIBbHIII HOCII. JloCTym 10 JOKYMEHTIB, IO 30€piraroThCs y
CHUCTEMI, MOXJIMBHM y OyIb-SKOMY MIiCIli, ¢ € iHTepHeT-3'enHaHHsA. CucTeMa NMOBMHHA MaTH BiIKPHUTY
apxiTeKTypy 1 HajgaBaTH pPO3pO0JIOBaYaM IOBHUH KOMIUIEKT OiOMIOTEK Ui CTBOPEHHS BIIACHUX
inTepdeiiciB npukaamHoro nporpamysants (API) mwis kiient-cepBepHoi i Web-apxirektypu [7].
Posnoainenicts. OcHOBHI MpobaeMu Mig yac poOOTH 3 TOKYMEHTaMH BUHHKAIOTh y TEPUTOPialIbHO-
PO3IONIUIEHNX OpraHi3aimisax, TOMy apXiTeKTypa CHCTEM JIOKYMEHTOOOIl'y Ma€ MiTPUMYBATH B3aEMOJIIIO
Bigmanenux ¢iniid. [IpuuoMy BOHM MOXYTh MOEAHYBATHCS HAMPI3HOMAHITHINIMMHU 32 HIBHJKICTIO Ta
SKICTIO KaHAJaMH 3B'3Ky. ApXiTEKTypa CUCTEMHU MOBHHHA MIATPUMYBATH TaKOK B3a€MOJIIO 13 Bimmane-
HUMH KOpHCTyBauamH. Po3mnojijicHe, pO3MIMPIOBAaHE YNPABIiHHS JOKYMEHTAMH 3YMOBIIIOE pi3Ke
MIJBHUIIECHHS MPOAYKTUBHOCTI Ipalli epcoHaly, MOCUJICHHS 3arajibHOl KOHKYPEHTO3aTHOCTI opraHizaiiii,
3a0e3Meuyovr ONTUMI3aIli0 Oy ab-5IKO1 KUTBKOCTI PI3HOPITHUX MPOIIECIB, 3aMiCTh aBTOMATH3AIlii OKPEMHUX
BepTUKaNbHUX. KopriopaTuBHe ynpaBiiHHS JOKYMEHTaMH € iCTOTHHM KPOKOM Ha IIUIAXY JIO BTUICHHS Y
KUTTS IHIIATUB 13 YIpaBITiHHS KOPIOPATUBHUMH 3HAHHIMH. Takok HEOOXiAHO 3a0e3MEeYUTH aBTOMa-
TUYHY TiATPUMKY PO3MOJIIEHOrO YIIPAaBIiHHS PI3HUMHU iHQOpMAIIHHUME MaTepiajJaMH MPOTATOM YChOT'O
TXHBOTO KUTTEBOTO IIMKITY, BiJl CTBOPEHHS JIO pEIlCH3YBaHHsI, 3aTBEPKEHHSI, TIOIIUPEHHS Ta apXiByBaHHS.
Posnopinenicte mepenbadae 3aTHICTh  apXiTEKTYpH CHUCTEMH MIATPUMYBAaTH  BijJlaieHHX
(MOOLTBHMX) KOPUCTYBAYiB i TEPUTOPIAIILHO PO3MOICHI MalIaHYMKU mianpuemcTBa (Bimmaneni ¢inii,
YIpPaBIiHHS, JOYipHI KOMIIaHil) HE3aJeKHO BiJ IIBUAKOCTI Ta sSKOCTI KaHamiB 3B'si3Ky. Cucrema He
MOBHHHA HaKJIaJlaTh CYBOPHX BUMOT Ha KaHaJM nepenaBaHus qanux. ONTHMalbHAM CIIOCOOOM BHKOHAHHS
3a3Ha4eHOi BHMOTH € TIOOYy/J0Ba CHCTEMH HAa OCHOBI TPHPIBHEBOI apXiTEKTYypH 3 TOHKHUM KII€EHTOM 32
TexHouorieto [nTpaner/[HTepHeT, 10 1ae 3MOry CKOPOTHTH BUTpPATH Ha MojepHizaitito [10].
3a 3acobamu omparfoBaHHs iH(OpMAIIiT i3 CHCTEM JTOKYMEHTO00Iry MoykHa BuaLUTH [11]:
Cucremu 3 pO3BUHEHMMH 3ac00aMu 30epekeHHs 1 MOMTyKy iH(opMartil (enekTponHi apxiBu). EnekrponHi
apxiBd — IIe YacTWHA CHCTEMH JOKyMEHTOOOIry, Opi€eHTOBaHa Ha e(eKTHBHE 30epeKeHHS 1 TOIIyK
iHdopmartii. Jeski cucTeMu 0COONIMBO BUALIAIOTHCS 32 PAXYHOK PO3BHHEHHX 3aCO0IB TIOBHOTEKCTOBOIO
TIOIIYKY: HEYITKWH IONIYK, CMHCIOBHH TOIIYK TOIMIO, iHINI — 32 PaXyHOK e()eKTHBHOI OpraHi3arlii
30epeKeHHSI: MiITPUMKa IMAPOKOTO Jiara3oHy yCTaTKyBaHHS 111 30epekeHHs iHdopMarrii.
Cucremu 3 po3BuHenrMH 3acobamu Workflow (WF). ITi cucremu mepeBaskHO po3paxoBaHi Ha 3a0e31me-
YEeHHS PYXY JeSKHUX 00’ €KTIB IT0 paHillie 3aJaHoMy MapIiupyTy (Tak 3BaHa “»KOpPCTKa MapIIpyTH3aIlis” ).
Ha xoxHoMy erami 00 €KT MOXe 3MIHIOBATHCS, TOMY HOro Ha3WBarTh CioBoM “pobora” (work).
CHcTeMH TakKoro TUITYy Ha3uBaioTh cucreMamu WOrkflow — “morik po06it”. J{o “po06it” MoxyTs OyTH
NPUB' 13aH1 JOKYMEHTH, aJie He IOKyMEHTH € 0a30BUMH JJIs [IMX CHCTEM. 3a JOIIOMOr0I0 TAKHX CHCTEM
MO)KHA OpraHizyBaTH BU3HAUCHI pOOOTH, JUTSl SKUX BiZIOMi Ta MOXKYTh OYTH IIPOIMCaHi BCi eTarty.
Cucremu, opieHTOBaHI Ha MIATPUMKY YIPABIIHHS OpTaHi3alli€lo Ta HAKOMMYeHHs 3HaHb. Lle ridpumHi
CHCTEMH, SIKi 3a3BHYall MOEHYIOTh EIEMEHTH JIBOX TONEpeHiX. ba3oBHM MOHSTTAM B cUCTEM MOXKe
OyTH sIK caM JOKYMEHT, TaK 1 3aBIaHHs, sKe HEOOXiMHO BHKOHATH. JIJisl yIpaBJiHHS OpraHi3alliero
norpidHa sk “;KopcTka”, Tak 1 “BimbHA” MapHIpyTH3aLlis, KOMM MapIIpyT pyXy JOKYMEHTa BHU3HAYae
KEpIBHUK, TOMY OOHWJIBI TEXHONOril MOXYTh BHKOPDHUCTOBYBATHCh y Takux cucremax. Lli cucremmn
AKTUBHO BUKOPHCTOBYIOTECS B JICPKaBHHUX CTPYKTYpax YNpaBiHHA, B ohicax BENMKHX KOMIIaHIH, sSKi
BIIPI3HSIFOTECS. PO3BUHEHOIO i€PApXi€l0, MalOTh BU3HAYCHI MpaBHia 1 MPOLEIYPH PYXY JTOKYMEHTIB.
[NpamiBHUKN KOMEKTUBHO CTBOPIOIOTH JOKYMEHTH, TOTYIOTH 1 NMPUIMAIOTh PIllIEHHS, BHKOHYIOTh 200
KOHTPOTIOIOTh 1X BUKOHAHHS. YMPOBA/PKYIOYHM TaKi CHCTEMH Ha BEIMKHX ITiIIPUEMCTBAX, BAXKIUBO
BU3HAUNTH, Y CHUCTEMA HAJla€. MOXIIMBICTh €)EKTHBHOTO a/IMiHICTPYBaHHS, OMPAIIOBAHHS BETUKHX
MacuBiB iH(poOpMalii, iHTerpamii 3 aBTOMAaTH30BAaHMMH CHCTEMaMH YIPaBIiHHS BHPOOHHUIITBOM,
MacIITabHOCTI, TOETAITHOrO BIPOBAPKEHHS, YIIPABIIIHHS TEPUTOPIaTEHOIO PO3IOIUICHICTIO, CKIITHOIO
OpraHi3alliifHOI0 CTPYKTYpPOIO, OpraHi3ailii peKUMIB JIOCTYITY.
Cucremu, Opi€HTOBaHI Ha MIATPUMKY CIiIbHOT pobortu. lle HOBWE HampsM y ranmy3i cucTeM
JOKyMEHTOOOIr'y, MOB’ i3aHUH 3 PO3YMIHHSM 3MIiHHM PHUHKOBHX YMOB 1 3 HEOOXiTHICTIO MaTH JIs
IIBUAKOTO PyXy “TUIbKK HalHeoOXimHimie”, Oe3 3aiiBOro, Jy:Ke BaXKIIMBOTO, aj€¢ Ba)KKOro Tsraps.
Taki cucreMH, Ha BIIMIHY BiJ MOIEPEAHIX, HE BKIIOYAIOTh IOHATTS i€papxil B opraHisailii, He
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3IiHCHIOITh OyIb-aKy (OpMami3allio MOTOKIiB JAHHMX. IXHE 3aBIaHHA — 3a0€3MEUUTH CIIIBHY
po0oTYy ozl B Opranizallii, HaBiTh SIKIIO BOHH PO3JJICHI TEPUTOPIalibHO, 1 30eperT pe3ynbTaTu
ixapoi poboru. 3a3Buyail peanizoBaHi 3 BUKOpUCTaHHAM “moptainiB”. Lle cepsicu 30epesxeHHs 1
nyOiikamii JOKyMeHTiB B IHTepHeTi, momyky iHdopmailii, oOroBopeHHs, 3aco0M NpPU3HAYCHHS
3ycTpivei (IKk pearbHUX, Tak i BipTyanbHuX). Taki cucTeMH HEOOXiIHI IS KOMITaHiH, SKi IIBHIKO
PO3BHBaIOTHCS, POOOUMX IPYI Y BETUKUX KOPIIOPAIIISX 1 Jep)KaBHUX CTPYKTYpax.

Cucremu, sKi MalOTh pO3BHHEHI JIOJATKOBI cepBicy. Hanpuikian, cepBic ynpaBmiHHS 3B’ S3KaMH 3 KITi-
entamu (CRM — Customer Reation Management), yrpapimiHHs POeKTaMH, OLTIHT, eIeKTPOHHA TOIITA.

Buaisienns npooJemu

CucTeMH eNeKTPOHHOTO JIOKYMEHTOOOIr'y TOBOJII IIMPOKO 3aCTOCOBYIOTBCS SIK B OpraHi3ailidHii
JISUTBHOCTI, TaK 1 B IOTOYHUX BUPOOHHYHMX TMpoliecax mianpueMctB. i cucteMu MaroTh pisHE MOXOKCHHS
13 JIGKUIBKOX Tally3ell 3HaHb, 10 PO3BUBAJIMCS JIOBTUI Yac MapayielibHO 1 MepeTHYINCS MK COOOI0 JTUIIe
OCTaHHIM 4yacoM. Takuii CTaH CHUCTEM EJIEKTPOHHOI'0 JOKYMEHTOOOIT'Y 3yMOBJIIOE CKJIQJHICTh 1 HEOIHO-
3HAYHICTh OIIIHOK 1 MOpIBHSHb MDK cUcTeMaMH. BuOuparoun cucteMy sl Koprioparii, mnepemyciMm
HEOOXi/IHO 3’ ICYBaTH HU3KY MOMEHTIB, SIKi BITMBAIOTh Ha 31HCHEHHS HAHONTUMAIIBHIIIIOTO BHOOPY:

BUMOTH 70 00csriB iHdopMmarlli, mo 30epiractbes (AKIIO icHye 6araTo JOKyMEHTIB, TO Tpeba
BUOHpATH CHCTEMY, sIKa MIATPUMYE i€papXiduHy CTpYKTypy 30epiranns. Takuii MexaHi3M J1a€ 3MOTy
Haiie()eKTUBHIIIIC BAKOPHCTOBYBATH JIaHi);

HasSBHICTH TIpolienyp Qopmaniizaiii, siki TATPUMYIOTh BUKOHAHHS T4 aBTOMATH3Aallil0 KOHTPOIIO
(BuKOHAHHSI CTaHAAPTHUX QYHKIIIH opraHizailii);

HEOOXIHICTh aBTOMATH3aIlil aIMIHICTPATHBHOT'O YIIPABJIiHHS OpraHi3alli€o;

HAsIBHICTh TEPUTOPIATBLHOIO PO3MOALTY Migpo3AiniB (1el (akTop BHMarae BiIIaIeHOTo AOCTYILY,
peruTiKaii JaHuX TOIIO);

HEOOXiIHICTh B PO3BUTKY MapIIpyTH3allii JOKYMEHTIB, B YIIPaBJIiHHI moTokamu pooit (workflow);
BHUMOT'H JI0 TEPMiHiB 30epiraHHs JOKyMEHTIB,

BHUKOPHCTAHHSI B Kopropailii cienugiaaux (popmatiB 30epiraHHs JOKYMEHTIB;

BHUMOTH JIO PO3IIMPEHHS CHCTEMU: MOXKJIMBICTh IHTErpallii 3 HassBHUMH iHQOPMAIIHHIMHI CHCTEMAMH,
HEOOXiIHICTh Y PO3BHHEHHMX 3aco0ax mouryKy iHpopmaitii (MiaATpUMKa CHCTEMOIO BCIX MOB, IO
BKHBAIOThCS B OpraHisaitii);

BUMOTH 110 Oe3neku (mmrdpyBaHHs, OpraHi3allis T0CTYITy); MOKIIUBICTh BUKOPUCTAHHSI BXKE HASBHUX B
iH(hopMaiiHii iHppacTPyKTypi OpraHizailii MEXaHi3MIB JIOCTYITY 0 CHCTEMHU JIOKyMEHTOOO0ITy.

HaiimomynsipHiuMy cHCTEMaMH €IEKTPOHHOTO JIOKYMEHTOOOIry, sIKi CIIpSIMOBaHI HAa BUPIIICHHS
npobsieM aokymeHToo0iry, e: Jleno, LANDOCS, SharePoint Portal Server, Optima-Workflow, BOCC-
Pedepenr, €sdpat, Documentum.

Cucremu ynpaBIiHHA 3a3BUYail CTAalOTh CHCTEMOIO 30epeKeHHs HaWBa)UMBIIOi iH(popmarlii
KopIiopaiiii. SIk Hac/IiIOK, BEJIUKOTO 3HAYCHHS HAOyBa€ 3aXUCT IHPPACTPYKTYPH YIPABIIIHHS IHPOPMAILIIE0
— SIK BiJI 30BHIIIIHIX 3arpo3, TaK 1 Bi BHYTpilHiX. be3neka indopmarii 3axan Oyina BayKITUBUM ITHTAHHSIM
JUTst Kopriopaifii. IIpoMUCITOBI TaEMHUII, JaHi PO MPHOYTKH/30MTKH, IOpUANYHA iHGOpMAIlS — AeKiTbKa
MPUKIAIIB IHTENEKTyaIbHOI BIACHOCTI, SKY KOPIIOpAaIlii HAMAaraloThCsl 3aXHCTUTH BiJl 37TOBMUCHHUKIB 1 BiJl
OUIBIIOCTI BJIACHMX MpaIliBHUKIB. JloTpuMaHHs Oe3leku He 0OMEXYeThCs ITUGPOBOIO iH(pOpMAIliEro, ale
PO3BHTOK BUKOpHCTaHHS IH(PPoBOi iHOpMAaIil ChOrofHI 3HaAYHO MOTYXHIMMKA 32 nanepoBuii. Ludposi
JOKYMEHTH JIy’K€ IIBUJKO PyXaroTbes i mepeHocsaThes. Ocoba, sika Mae jocTyn 10 iHdopmarii, Moxe 3
JIETKICTIO BKPACTH COTHI BAXKIIMBHX JOKYMEHTIB, BUKOPUCTOBYIOUH (UICII-TIaM’ SITh, a MipaxyBaTH 30UTKH
Koproparlii MpakTHYHO HEMOXIIMBO, SIKIIO BOHA 3aJMIIUTHCS KOHKYPEHTOCIPOMOKHOIO Micls mboro. bes
aJieckBaTHOI 0O€3MeKH OfHa 13 CHWJIBHUX CHCTEM VIPaBIiHHS JaHUMH Kopropamnii — ii 31aTHICTH
HEHTPAJi3yBaTH i CIIPOILYBATH JOCTYI JI0 JAaHUX — CTBOPIOE 3HAUHY 3arpo3y iHdopManiitHuM aktuBam. 3
iHmoro OOKy, HeKkepoBaHi cXoBHINA iH(pOpMalii yCKIaJHIOTh JOCTYHn 10 iH(opMamii i BCiX.
Po3risHeMo XapakTepuCTHKU HaWBIIOMIIIX CUCTEM EIEeKTPOHHOrO JOKYMEeHT000Iry (Tadm. 1).
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Tabnuys 1

CucreMH eJ1eKTPOHHOI0 TOKYMEHTO00Iry

Hasz- Kowm- XapaKTepucTuka [Ipu3HaueHHs

Ba HaHist

1 2 3 4
Ile cucrema ynpaBiliHHS JOKYMEHTaMH, 3HaHHAM Ta | [Ipu3HaueHa [UIst CTBOPEHHS PO3IOIIJICHUX
6i3Hec-TporiecaMy, sKa Opi€HTOBaHa Ha BEJIHKI apXxiBiB, MIATPUMKH CTaHIAPTIB SKOCTI, yIpas-
opranizalii, TOMy HasiBHa IHTErpPOBaHa CHCTEMa, 5IKa | JIIHHS IIPOSKTaMH B PO3NOALICHNX IPOEKTHHUX
Jla€ 3MOT'y KOMIUIEKCHO BUPIIIyBaTH JIOCTATHBO rpymnax, opraHi3atii KOpIopaTHBHOI'O JiJI0BO-
IIUPOKUI CIIEKTP 3aBJiaHb. 3abe3nedye HeoOXiHy CTBA, AMHAMIYHOTIO YIPABJIiHHS HAsIBHOO

= (YHKII OHAJIBHICTB ISl aBTOMATH3aIlii TIIOBHAX iHpopmanieto. EpexruBHO npartioe B po3io-

2 TIPOLIECIB. MapIIPYTU3ALil0, PO3IOIIICHHS, JITeHIH apXiTeKTypi, peai3oBaHi MeXaHi3MU

@ (E) TI0B1/IOMJICHHS 1 KOHTPOJIb BUKOHaHHS. [linTpumye perurikanii Ta cHHXpoHi3auii iHpopMmalli, a Takox

g | BEJIMKI MacuBH iH(popMallii, Bcs iHpopMallis, sKa LIEHTPAIi30BAHOr0 aMiHICTpyBaHH:. Baxunsoro

3 30epiraerbesi B CHCTEMI, YIPaBILIETHCS BUAITICHIM 0COOJIMBICTIO € MOXJIMBICTD TIOBHOTO JJOKYMEHTY-

o CepBepHUM KOMIOHEHTOM — 6a3u DocBase. Micturh | BaHHS BCiX MO i )KOPCTKOTO BiJCTEKECHHS
MEXaHi3MH, SIKi Iaf0Th 3MOT'Y YIIPaBIATH BUKOHAaHHS BU3Ha4YeHHX npoueayp. Documentum
30epiraHHsAM iHpoOpMaLii: MiATPUMYE yIpaBIiHHS Mae NOPIBHAHO BUCOKY LIiHY BIIPOBa/UKCHHS, a
BepcisiMu, ImyOutikariii, 1ocTynom, TakoXX HeoOXiJJHe HaBYaHHS NepcoHaiy. Tomy s
MiCIIe3HaxODKEHHIM iH(opMarlii i 1a€ MOXKIIUBICTh MaJIUX KOpIIOpalliil BIIPOBaPKEHHS TAKOi CHCTEMH
3JiIICHIOBAaTH apXiBamilo. € HeIOLJIBHUM.
Cucrema ziae 3Mory 30epiraTi Ha yac BUKOHAHHS Cucrema aBTOMaTH3Y€ MPOLIECH PeecTpalil
POOIT BCi JOKYMEHTH, 1110 OB’ A3aHi 3 IPOLIECOM. JIOKYMEHTIB 3a [IpaBWJIaMH JiJIOBOACTBA, peai3ye
KopucHoro (GyHKIIIOHaIbHOIO MOMKIIMBICTIO € BIZICTE- | MEXaHi3MH aHOTYBaHHs 1 300py pe30IoLil,

% MKEHHS KPUTUYHUX LUIAXIB 1 Bi0OpaskeHHs JIOCTaBKH 3BITiB PO BUKOHAHHS JIOPYYCHb.

> KOMIUIEKCY B3a€MO3B’ A3aHUX POOIT y BUIIIAAL Workflow-cucrema 3pyuna uist dpopmanizanii

S5 g niarpam I'anTa. Optima Workflow BrkopHCTOBYE sIK | THIIOBHX IPOLEAYp POOOTH 3 JOKyMEHTAMH B

3. E OCHOBHE cxoBHILe i TpaHcropt Microsoft Exchange, | opranisawisx, xe Taka po6oTa € MIOASHHOIO

E o BHU3HA4ae BCl 11 MOKIMBOCTI 00 HaIIHHOCTI npaktukoro. Ockinbkr Optimal Workflow sik

= 30epiraHHs, 3aXUCTY Bifl 300iB, MOMIIMBOCTI cepBep BukoprcToBye Exchange, itoro sierko

@) 3aCTOCYBaHHsI IIOBUIBHUX JIiHIH 3B’ sI3KYy, CHHXPOHi- BIPOBAJUTH Y THX KOPIOpALifX, [Ie BiH BXKe
3anii JaHuX, 0OMEXKEHHsI A0CTYIly 10 AaHuX. s 3aCTOCOBYETBCS 3@ CBOIM IIPAMUM NPU3HAUYCHHAM
peecrpauii Bepciii JOKyMEHTIB BUKOPUCTOBYETHCS — sK IIOIUTOBHUII cepaep.
CYB/J1, no sixoi 3xiticHioeThes goctyn yepe3 ODBC.
Iporpamue 3abe3neyeHHs 1l IEHTPali30BaHOr0 He opienTOBaHa Ha MiATPUMKY KOJEKTHBHOL
yIIpaBIIiHHS 30epiraHHsAM JOKYMEHTIB B po0OTH 1 IpoLIeCy CTBOPEHHS IOKYMEHTIB, a JIUIIe
€JISKTPOHHOMY apXiBi, 1110 pealli3oBaHe y BUIIIAI Ha JIOBOACTBO 1 apxiBHe 30epiranHs. OyHKuil

8 oKpeMoro cepaepa. IcHye oxpemuii MozLyIIb ZiToBoACTBA 1 apxiBgoro 30epiraHHs JOKYMEHTIB

o) = MIOBHOTEKCTOBOI'O MOLIYKY AOKyMeHTiB. [TomToBa 3a0€31e4yr0ThCS JeKIIbKOMa KOMIIOHEHTAMH:

% E ciryx6a p03p06neH'a Tax, 110 NpaliBHUKH, B SIKHX CHCTEMH JIiJI0BOJICTBA, CepBEpa ao'lcyme'HTu;'"(apm-

< BCTAHOBJICHA CIIELlialbHa KOMIIOHEHTa, MOXYTh BY), ITiICHCTeMH CKaHYBaHHS Ta Bi3yaizarlii

- OJICPKYBaTH TIOB1IOMJICHHS-3aB/IaHHS 1 3BITYBaTHCh | 300pa)keHb, MiJCHCTEMH OpraHizallii BiIaieHoro
1010 HHUX. JIOCTYITY 3 BUKODHUCTaHHSAM IHTEpHET-KIII€HTA,

IIOIITOBOro cepepa. [IponykT BinkpuTuii ais
po3pobuukiB — API.

Bonogie Bciero HeoOXinHO0 (yHKIiOHaNBHICTIO Ul | OpieHTOBaHA Ha yHpaBIiHHA OpraHizaLi€ro,
peaunizauii ginoBoacTea. Y Hill GirypyroTs NoHATTS, | edeKTHBHY pOoOOTY NpaLiBHUKIB i HA
poti Ta QYHKIIIT, BIaCTUBI OpraHizariism 3i HaKOIWYEHHS 3HaHb, MAa€ PO3BHHEHI JI0aTKOBI
CKJIaJIHOIO 1€PapXivHOI0, 30KpeMa TEPUTOPIAILHO cepaicH. JloLIBHO BUKOPHUCTOBYBATH JUIS
PO3IOAIIEHO0, CTPYKTYpOIO. IHIIA BiMiHHA pUca: y | CTBOPEHHs KOPIOPATHBHOI CUCTEMH, 1110 OXOILIIOE
Hili peanizoBani ¢pynkuii CRM-cucremu, KOHTpONO | AiSUIBHICTB BCiX HNPALiBHUKIB HA CBOIX POOOYMX
JIOrOBOpiB, 001Ky MaTepiaJlbHUX LIHHOCTEH], MICIIX 1 MATPUMYE yIIpaBIIiHChKi Oi3HeC-

E [IOTOKOBOT'O CKaHYBAHHS 1 PO3Ii3HaBaHHS POLIECH.

g (inrerpoBana cucrema FineReader), enexkrponHi

é. = koH(pepenwii 1 Jomku oronomeHs. HaspHi

& § JlonaTKoBi MOy, SIKi 3a0e3neuyoTh aBTOMa-

Q THU3ALI0 OpraHizauii i IIaHyBaHHS 3aXOJiB,

8 aBTOMATH3ALli0 JIsUIBHOCTI OIOPO NMEPEIyCTOK y

-] KopIopatiii, reHeparop 3BiTiB, (akc-cepsep.

Cucrema peanizoBana Ha matgopmi Lotus Notes.
3aBasku oMy J1oAaTKoBo 1o ¢pyHkunii “ BOCC-
Pedepenra” kopucTyBaui OTpUMYIOTh y CBOE
PO3NOPSKEHH ()yHKI[IOHAJIHICTH CAMOr0
cepenosuiia Lotus Notes, 30kpeMa eneKTpoHHY
TIOIITY, PEIUTIKALII0 TaHUX, MOKJIMBICTD BiJUIAJICHOL
pobotu.
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Ipooosoicenns mabn. 1

1 2 3 4
Cucrema 31iHCHIOE TIOBHE TIPOTOKOIIOBAHHS JTiH [poxykT nepeaycimM wikaBuid JuIs OpraHizamnii, ski
KOPUCTYBA4iB 3 JIOKYMCHTaMH, BUKOHYE (DYHKIIT 3IIITOBXYIOTHCS 3 HEOOXiJHICTIO BIPOBAKEHHS
€JIEKTPOHHOT0 apxiBy. PyX 1oKyMeHTiB 3xilicHIO- (hopMaITi30BaHOrO TOKYMEHTOOOITY JUIst
=) ) €ThCsl 32 PaXyYHOK 3MiHH OOJIIKOBHX 3aIIUCIB IIPO IiIpO3/iiB CeKpeTapiaTiB, KaHLENIAPIH,
E 8 JIOKyMeHTH B 6a3i nanux. Micturs AP, mo nae 3araJIbHUX BiJUIUTIB.
=t 3MOry iHTErpyBaTH ii 3 pi3HUMHU IPOrPaMHUMHU
npopykTaMu. B enekrpoHHOMY apxiBi peaitizoBaHUit
Web-inTepdeiic, 1o 3py4dHo 11 opraHizauii Bizra-
JICHOT'O JIOCTYNY i MOOY/I0BU IHTEPHET-TIOPTAJIB.
Sk CYB/] BukopucroByerbest CYB/] Hika 3a (YHKIIOHATBHICTIO IPU3HAYCHA VIS
$ (po3podka crienianicris Cognitive Technol ogies). aBTOMATH3aLl1 JIJIOBO/ICTBA, CTBOPEHHS
s Bxonars incrpymentn: CYB/I, crBopeHHs €JIEKTPOHHUX apXiBiB, opraizamnii Kopropa-
el MapIIpyTiB, 3BITiB 1 )KypHaIIiB. Mae KiieHT- THBHOIO JOKyMeHTo00iry (workflow),
g ﬁ CEepBEPHY apXiTeKTypy. a]?TOMaTI/I?,aLIi'l' TI/Il'IOB'I/IX'6i3HeC-Hp0LIeCiB. HaﬂBHa
< - IizicucreMa B3a€MO/Ii BiU1aJIeHUX CepBeEpiB, 1110
w g JIa€ 3MOT'y CTBOPUTH €JJMHUIT JOKyMEHTOOOIT Ha
= TEPUTOPiaIbHO PO3IOALUICHIN CTPYKTYPI; €
2 MOJJIMBICTD BUJIaBAaTH 1 KOHTPOJIIOBATH
O BUKOHAHHS 3aBJIaHb 1 JOPYUCHb, OTPUMYBATH
3BITH PO BUKOHAHHSI.
IMoGynoBaHa 3 BUKOPUCTAHHAM MOJYJIBHOTO 3nilicHIOe O0JIiK Ta peecTpalito JOKYMEHTIB B
MPHUHIIMITY, 10 JA€ 3MOT'Y CTBOPIOBATH CUCTEMY €JICKTPOHHOMY 1 TIallepOBOMY BHIJISI1, KOHTPOJIb
& BiZITIOBI/THO /10 BJIACHUX TOTPEO, 3 HOCTYIIOBUM MPOXOIKEHHSI JOKYMEHTIB MiX BUKOHABIIAMH,
E 2 o HapoliyBaHHsM (yHKuioHansHOCTI. [IoOynoBaHa B BHECEHHSI pe30IIIoLii. 3abe3neuye 30epeKeHHs
£ E é TPUIIAHKOBIH apXiTeKTypi KilieHT—cepBep 00  €KTiB — | JOKYMEHTIB, OpraHi3alito e()eKTHBHOIO JOCTYILY i
g z "8 cepsep 6a3u naHux. 3B’ A30K cepBepa JOJATKIB 3 TOIIYKY IOKYMEHTIB B €I€KTPOHHOMY apXiBi.
= % pernsiiliHo 623010 JaHKX 3a0€3NeTyEThCS TexHoorist T00yIOBY MiZICHCTEM Ja€ 3MOTY
=S¢ yHiBepcanbHIMH MexaHizMamu OLE DB. iHTerpyBaTH ix B oxHe uiie 3 inmuM I13.
BOynoBanuii inTeprnpeTaTop 3abe3neuye MATpUMKY | 3abe3rnedye MOXIUBICTh THYYKOTO
Visua Basic, Java Script. HaJIAIITYBaHHS.
Iporpamsi, indopmartiiiHi Ta TeXHiuHI 3ac00H DyHKIIOHANBHICTh BU3HAYAETHCS
CHCTEMH BiJIIIOBiJAI0Th NPUHIMIIAM THYYKOCTI 1 aBTOMATH3ALI€I0 TUIOBUX TPOLECIB MO0 OOJIIKY
aJalTHBHOCTI, 1110 3a0e3nedye MOXKIIMBICTh i OmparoBaHHs BXiJHOI, BUXiJJHOI, BHYTPIIIHBO1
o BHECCHHS 3MiH B apXiTEKTypy OKPEMHUX YaCTHUH, a KOpPECIIOH/IHLIT Ta 3BepHEHb. MOXIINBICTD
= % TaKOX 3MiHM okpeMux (yHKuii. Po3pobiena Ha oprasizariii KOHTPOIIO 32 BUKOHAHHSM 3aBJaHb Ta
% g OCHOBI apXiTeKTypH “KJIi€HT-cepBep” 3 BUKOPUC- 3aCTOCYBaHHsI €JIEKTPOHHOTO LIU(PPOBOrO MiAIHCY.
< = TaHHSAM CHUCTEMH YIpaBiHHs O0a3amu nanux Oracle.
- [porpamni 3acobu 3axucry iHdopmarii B mporeci
€JICKTPOHHOI IOIITH 3/1iHCHIOIOTH UM PyBaHHA Ta
BupoOuenHst ELIIT enekrpoHHUX MOITOBUX
[OBiJOMJIEHB.

VY pesynabrari aHamizy Ui CHCTEM €JIeKTPOHHOTO JOKYMEHTOOOIrY BHIIIEHO Taki KpuTepii
MOPIBHSHHS. TOKYMEHTO00Ir, aBTOMarH3amis aimoBux mpoieciB (WOrkflow), cxoBuime mOKyMEHTIB;
aaMiHicTpyBaHHS 1 Oe3neka. OCKibKM YHpaBIiHHA KOH(QiNEHIiHHOW iH(pOpMAIliEl0 BUMarae HaJiiHOTO
3axHCTy, TO OCHOBHHM KputepieM it Bubopy CEJl OymyTh OKa3HUKU aMiHICTpYBaHHSI Ta OE3MEKH.

Kputepiti “0Oe3neka” € HaWBOKIMBIIIUM YMHHUKOM B OLIHIOBaHHI 1 TOpPIBHSHHI TaKuX
MOXIIUBOCTEH, SIK PO3IOMUICHHS MPaB Ta PONi KOPHCTYBadiB, BUKOPUCTAHHS HAJIHHOI KPUIITOCHCTEMH,
3MIACHEHHSI peeCTpallii 3a maponeM, BilHOCHa Oe3reKa MOPIBHAHO 3 IHIIMMH CHCTEMaMH.

Kputepiii “cxoBullle ITOKYMEHTIB” € HACTYIHHM BaXKIMBHM KPUTEPIEM OI[IHIOBAHHS, SKHUI
Xapakrepu3ye e eKTHBHICTh BUKOPUCTaHHS JaHUX, 1X 30epeKeHHs, MOIIYKY, JOCTYITY.

Kputepiéi “aimoBoacTBO” — 1€ MOXIIMBOCTI POOOTH 3 EIEKTPOHHUMH JIOKyMEHTaMHM SK 3
MarepoBMMH, TOOTO CTBOPEHHS JIOKYMEHTIB, pEECTpallisi, HaKJIaJaHHSA P30, MOXKJIMBICTH
KOJIEKTHBHOI pOOOTH Ta KOHTPOJb 32 (QYHKI[IOHYBAaHHSIM JOKYMEHTIB.

3aranpHi mapamerpu CEJl — kputepiit 3aranbpHoi orminku Ta xapakrepuctuku CEJl: rHydKicTb,
TEXHIYHI 3ac0o0H, NPHUIATHICTH MPOrPaMHOI0 3a0e3IMEYEHHS 1 IPOCTOTAa BUKOPUCTAHHS, MOXKIUBICTh
PO3BUTKY CUCTEMH Ta IHTErpallii.

BukoHaHHS IMX BHUMOT HEOOXigHE IS TOro, Mmo0 e(pEeKTUBHO YIPABIATH KOPIOPATHBHOIO
KOH(QIACHIIIMHO JOKYMEHTaIi€0. PoO3riasHEMO MOPIBHSIBHY XapaKTEPUCTHKY IIECTH CHCTEM
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SNIEKTPOHHOTO JOKYMEHTOOO0ITY 32 BH3HAYCHUMH KPHUTEPISMH MOPIBHIHHA. 3a KpUTEpieM “cXOBUIIE
HoKyMeHTiB” (po3rismanuch Taki (pyHKII: opraHizailii CXOBHIINA, BBEIEHHS Yy CXOBHIIE, OpraHi3aiis
MOIIYKY, BeO-IOCTyI), Haiikpaimi pe3yiabraTd mokasamu cucremu Documentum, LANDOCS, €sdpar,
BOCC-Pedpepent. 3a xkputepiem “ainoBoactBo” (pyHKIi: CTBOpEHHS JOKYMEHTIB, peecTpallis,
HAKJIaJaHHs PE3ONIONid, MOXJIHMBICTh KOJEKTHBHOI pOOOTH Ta KOHTPONb 3a (YHKIIOHYBaHHIM
JOKYMeHTIB, 0ibmioreka) Haiikpami pesyabrati y cucteM bBOCC-Pedepent, LANDOCS, Jleno, Optima-
Workflow. Cuctemun Documentum, BOCC-Pedepent, LANDOCS, Optima-Workflow kpari 3a kputepiem
“anminicTpyBanHs Ta 6e3neka” (QyHKIii: mpasa, poui, Kpuntorpadis, maposni, pe3epBHE KOIMIFOBaHHS).

3 XapaKTepUCTUKU CHCTEM EJIEKTPOHHOTO JOKYMEHTOO00Ir'y BHIHO, IO BCi BOHH MiATPHUMYIOTh
PO3IIUPEHI MOXKIIMBOCTI pOOOTH 3 JOKyMeHTaMH. J[js Toro, mob eheKTHUBHO KepyBaTH JaHUMH, BaXKIIMBO
3BEpPTATH yBary Ha FHYYKICTh CHCTEMH, TOOTO MOXJIMBICTh 3[IICHIOBATH ONTHUMI3allil0 M1l KOHKPETHI IIiJi
kopropariiii. Haiimmoka3oBimmMu B 11s0My ceHci € Tpu cuctemu: Documentum, Esdpat, Optima-Workflow.

AHaJi3 0TPMMAaHUX pe3yJbTaTiB

CucreMu eJIEKTPOHHOrO JIOKyMeHTooOiry Documentum, Esdpar, Optima-Workflow mnokazanu
XOpOIlli pe3yNbTaTH 32 BCiMa BH3HAUYCHUMH KPHTEPISIMHU, TOMY OCOOJIHBY yBary 3BEpTa€MO Ha KpUTEpiH
aJIMIHICTpYBaHHs Ta Oe3IeKH, JIe CbOroHi JimepoM € Documentum.

Cuctema Documentum mparroe 3 pisaumu OC (MS Windows NT/95/98, Sun Solaris, HP-UX, IBM
AlIX, Apple Macintosh System) i CYB]] (Oracle, Sybase, Informix, MS SQL Server). [lo ii ckimany
BXOJIATH PIlICHHS JUIsI IHTETpallii 3 pi3HUMU MOMUPEHUMU 0QICHUMHU MPOrpaMaMH, aKeTaMH KOJIEKTUBHOI
pobotu i ERP-cucremu (MS Office, SAP R/3, PeopleSoft, Lotus Notes, AutoCAD, MicroStation u Adobe
FrameMaker). o cknaxy Documentum takox BXOAUTh HaOIp IHCTpYMEHTaIbHUX 3aCO0IB Ta iHTepdeiiciB
npukiaaHoro nporpamysanus (API), mo nae 3mory MoaudikyBaTH HasBHE MPOrpaMHe 3a0e3reyeHHs Ta
CTBOPIOBATH HOBE.

BpaxoByroun 1e Ta 3aralibHi MOKa3HHWKH, OPraHi3yeMO YIPaBIiHHS KOPIIOPATHBHOIO KOH(iJeH-
HIHHOI JOKyMEHTaIli€. 3aco0u Ta MeToau 3a0e3nedeHHs iHpopMaIliiftHOT 0e3Mekn JOKOPIHHO 3alieKaTh
BiJ] TOT0, SIKi TEXHIYHI Ta MPOrpaMHi 3acO0M BUKOPHUCTOBYIOTHCS K 0a30Bi MMijl 4ac IOOYIOBH CUCTEMH, SKa
ii 3arampHa cTpykTypa. HaBiTh SIKIIO KOpIOpaIiss € TepUTOpialibHO PO3MOALICHOI0, CErMEHTH PI3HUX
PIBHIB MalOTh aHAJOTIYHY CTPYKTYpYy 1 (yHKmioHanmbHicTh. JIns iX MOOYIOBH 3aCTOCOBYIOTH TEXHIUHI
3aco0M OIHOrO piBHS, ayie Pi3HOI MoTyx)HocTi. OCKIIbKY 3aBAaHHs 3a0e3neueHHs iHopMalliiHol Oe3rnexku
€ TPIOPUTETHUMH, TO HEOOXiJHO BpaxOByBaTH Oe€3JIi4 YMHHHWKIB, 30KpeMa IMCHUXOJOTiuHMMA. Ik OCHOBHY
NPUKIAJHY CHCTEMY Ha cepBepi ciia BukopucroByBatu CEJl Documentum (Bu3HaueHa sk Haiikparia).

Oco0uBicTIO TOOYIOBH 3aXMINEHOI CHUCTEMH € BHKOPHUCTAHHS TEPMIHAJIBHUX TEXHOJIOTIH.
BukopucroByroun apxiTekTypy moOyI0OBH pillleHHs, OCHOBaHY Ha 3aCTOCYBaHHI B SIKOCTI poO0OYMX MicIlb
KOpHCTyBaua amnapaTHHX “‘TOHKHX KIi€HTiB” a0o TepMmiHaliB, MOXHa 3HU3UTH 3arpo3d 3 OOKY
MPaIiBHUKIB.

TepminanbpHe pillleHHS 3 MOTISAAY 3aXUCTy iHQOpMAalii Mae mepeBaru: Mmo30aBisie KOPUCTYBadiB
0araTbOX MOXJIMBOCTEH, $IKi TOPO/KYIOTh 3arpos3u iHdopmariiniii Oe3nemi, abo He mepenbaveHi
¢dyHKIIOHATPHUMH 00OB’sI3kaMU TpalliBHUAKa. [Ipaioroun 3a TepMiHAIOM, HE MOXHa CKOITIIOBATH Ha
nuckery ud (iem-nam’ Ate iHQopMmariiro, He MOXXHa BCTaHOBHTH Ha poOoue Miclle MIKiamuBe abo
3a00poHEHE JUIsi BHUKOPUCTaHHS TporpamHe 3abesnedeHHs. JocTynm g0 Takoro TepMmiHaia KOpHCTyBad
MOXE OJIep)KaTH, BBIBIIM iM'sl KOpPHCTyBada 1 mapoiib a00 BCTaBUBIIM 34MTYBady, SKUH HasBHUU B
TepMiHalli, TUTACTUKOBY KapTKy 3 MEPCOHANBHOIO iieHTHdiKaliiHOo0 iHpopMmartieto. OTpuMaTH IOCTYI 0
CHCTEMH MOXE TUIbKU BIACHUK CMapT-KapTH.

OTxe, pO3B’A3aHO YaCTUHY 3aj]aui 3armo0iraHHS HECAaHKIIIOHOBAHOMY JOCTYIY A0 CHUCTeMH. AJie
BiJIOMi BHITaJIKH, KOJIM 32 TaKOi HaJAIiHOI CHCTEMH 3JIOBMHUCHHKY BJIAJIOCH OTPUMATH JOCTYII J0 3aKPUTOI
JUIT HBOTO CHCTEMH. TOMY BHKOPHUCTaHHS MAaHJATHOTO JIOCTYNYy 1 MITKH O€3MeKH SK ITiCHJICHHS
MexaHi3My 3aXHCTy iH(popMarlii Jae 3Mory BUPIIIATH 031114 podIeM.

BukopucranHs iHIIMX opraHizamiiiHUX 3aco0iB iHpopmaniiHoi Oesnekn B CEJl, Takux sk
PO3IONIUIEHHSI TIPaB JOCTYIYy KOPHCTYBadiB O OOMEXEHHX pPeCypcCiB, sKi JOCTYIHI BiJIOBIAHO [0
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mocaau/ipuBiiei, migcwiioe cucremy Oesmexn. Opramizariiss 3a0e3medeHHs KOHTPOIO JOCTYIY [0
nepudepiiiHMX NPHUCTPOIB, HANpPUKIaZ, MOMKJIMBICTH OpraHizailii 00OB'sS3KOBOi IEPEBIPKM MITKU
JOKYMEHTA, SIKHH TIepeacThesl Ha APYK, 3 MITKOIO IPUHTEPA — JIA€ 3MOT'Y TapaHTyBaTH, IO KOHQ1IeHIHHI
JOKyMEHTH OyAyTh BHJAPYKYBaHI TUIbKM Ha JIOBIpEHHWX NpUHTEpax. 3aco0OM 3amobiraHHs HECAaHKIIio-
HOBaHOMY JOCTYITy JO CEpPBEPIB 1 KOMIT IOTE€PIB CHCTEMH € BHKOPHCTAHHS EJIEKTPOHHUX 3aMKiB. BoHU
3a0e3MeUyI0Th PO3MEXYBaHHS 1 KOHTPOJb JIOCTYNY JIO CEpBepiB i iX amapaTHHX PecypciB, a TaKOoX
KOHTPOJIb IIUTICHOCTI MMPOrpaMHOro CEpelOBHINA 1 MAIOTh HEOOXiMHI cepThudikaTH.

Cucrema eneKTPOHHOI0 JITOKyMeHTo00iry Documentum, omepyrouu aBOoMa BHIAMH 00’ €KTIB IS
30epexkeHHs iHGopMallil, € AAPOM BHUPILICHHS 3aBaaHb Oe3neku. [lepmuii — ¢aiinm, manky, KaTtajiord, B
SIKUX 30epiraroThCsi Ta OMPAIbOBYIOTHCS TOKYMEHTH. Jpyruii — Tabnuii Ta 3anucu 6a3u nanux (Oracle), B
KX 30epiraeTbcs MeTaiH(popMallis, HANpHKIaJ, KapTKa JAOKYMEHTa, BIIOMOCTI PO HOro icTopiro,
MapuIpyTH MOro pyxy.

BukopucranHsi Takoi CHUCTEMH YIPaBIiHHS KOPIOPATUBHOK KOHQIIEHIIHHOI iH)OpMAIliEr0
3aJI0BOJIbHSIE OCHOBHI BUMOTH:

VIpaBIiHHSA JOKyMEHTAMH JUIsl PeecTpalii BXiTHHX 1 BUXIJHHX JOKYMEHTIB, KOHTPOJIb Bepciii

JOKYMEHTIB;

CHCTEMH JIMHAMIYHOTO VIPaBIiHHSA 3MICTOM JOKYMEHTIB Ta iHQOpMAIiiHUX pO3AUIB i3

ypaxyBaHHSM IpaB A0CTYIY 1 MoaudiKallii KOpUCTyBadiB;

VIpaBIiHHS 3aMucaMH I OTPUMAaHHS FOPUANYHO OOTPYHTOBAHHMX YIPABIIHCHKUX PillleHb,

JIOBTOCTPOKOBE 30epiraHHsl i MONIYK Y MacuBax JIOKYMEHTIB,

MEPETBOPEHHS TMAlepoOBUX JOKYMEHTIB Yy HUGPOBUIA BUINA] 13 TONANBIIMM 30€piraHHsM 1

MOIITYKOM Y IOKYMEHTAX;

MiATPUMKa B3a€MOJIIT POOOUNX TPyN, 0COOIMBO MPOEKTHUX TPy, i3 BIICTEIKEHHSM Bepciii 3MiH

JOKYMEHTIB;

MiATPUMKA YOpaBIiHHA Oi3Hecy W yNPaBIIHCHKHMHU MPOIECaMH,

IMOCTaHOBKA 3aJ1a4, BIICTSKEHHS CTaHIB 1 3[IICHEHHS NIEPEBIPOK.

Mapupyruzamis - hopm,

Alle ToNoBHE — 1e 3a0e3reveHHs] HaAiHOro 3aXHCTy JOKYMEHTIB MPOTATOM YChOTO >KUTTEBOTO
MUKITY, a TaKOX MOMIIMBICTh KOOpPJHMHAIl CHUCTEMH Yy Hampsmi cneuu(ivHAX 3aBJaHb Ta BHMOT
KOpIoparii.

BaxxmuBumu Ut Kopriopaiiii € Taki (yHKIIOHaJdbHI MOMJIHMBOCTI: MOMJIHBICTH TEPHTOPIAILHO
posmomienoi CEJl (ockinbku Oymb-fika KOPIIOpallis HalijeHa Ha PO3BHUTOK, IO YacTO IOB’S3aHO i3
PO3pOCTaHHSAM MacIiTa0iB, MOMIMPIOIOYKCH HA 1HIII KpaiHu), iHTerpaiis (4acTo BUHHUKAIOTh TaKi CHTYaIlil,
SIKi TOTPEOYIOTh BUKOPHCTAHHS JOJATKOBHX MOXKJIMBOCTEH IHIIMX CHCTEM 1/a00 MpOrpaMHUX MPOLYKTIB);
3aXMIICHICTh iH(popMaIii (OXOIUTIOE TOCTYI, PO3MEKYBaHHS IMPaB KOPHCTYyBauiB, MH(PYyBaHHS NaHUX,
3amo0iraHHs BUTOKY IiHHOI iH(opmaiii); eekTuBHe BUKOpHCTaHHs 0a3 manHux (OB’ s3aHe 31 30epe-
KEHHSIM, TOLIYKOM, 30epiraHHsAM [IaHWX, MOXIIUBICTIO 30€peXKEHHS ICTOpii TOKYMEHTIB); yIpaBIliHHS
JIOKYMEHTaMHu (MOXKJIMBICTh KOJIEKTHBHOI pOOOTH, HAKIAIaHHS PE3ONIONii, KOHTPOIOBAHHS BHUKOHAHHS
JIOpYy4eHb). Y3arajbHEHa XapaKTEePHCTHKA CHCTEM EEKTPOHHOI'O JOKYMEHTOO00Iry 3a (yHKI[IOHATbHUMHU
MOKJIMBOCTSMH HaBeleHa B Ta0I. 2.

Tabnuys 2
Y3arajibHeHa XapaKTepPHCTUKA CHCTEM eJeKTPOHHOI0 IOKYMEHT000iry

Ne Kareropis Documentum | Esgpat | ONTIMA Workflow | BOCC-Pedepent | LanDocs | deio

1 MO)KJ'II/I.BiCTI)"TepI/ITOpiaIIBHO + B 3 + 3 +

posnoginenoi CEJ]

2 | Inrerpauis + - +— +— +— +

3 | 3axumeHictb iHpopmaii + - +— + + +—
4 | EcdexruBHe BukopucTanus bJ] +— +— +— + + +—

5 | YnpaBniHHA JOKYMEHTaMU + - + + +— +—
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BuchHoeku

Bumorn koxHOi Kopropamii sk 10 (YHKIIOHATBHUX MOXIMBOCTEH CHCTEM EJIEKTPOHHOTO
JOKYMEHTOO0Iry, Tak 1 10 iH(opMaIiiHol 0e3neku € crenuigHIMH 1 32 BOKJIMBICTIO HE MOCTYIAIOThCS
onHa onuiii. B CEJ] onpanboBytoThCS JeKiIbKa BUAIB iHPOPMAIIl — MEeTaaaHi, JaHi Mpo Oi3HEC-MPOLecH i
KOHTEHT, SIKHH MOTPIOHO MO-Pi3HOMY 3aXHIIATH.

Bubupatoun cucteMu eIeKTpOHHOTO JIOKYMEHTO00Iry, Tpeba BpaxoByBaTH Oe3mid (akTopiB i
KiHIIEBE PIlIEHHs MPUIMAaTH Ha OCHOBI KOMILIEKCHOTO aHanizy MoxinuBocteid CEJ] 3anexHo Bin morpel i
cnenudikn poboru Kopropauii. Jocmimkeno HaWBaxkmBimi KpuTepii BHOOpY, BIPOBKEHHS 1
nojaneioro po3sutky CEJl, BpaxoByio4H, OKpiM 00OB S3KOBMX (PYHKIIIOHAJIEHIX MOMKIHBOCTEH,
MOKJIMBICTB ajanTariii, Moaudikaiii Ta aBTOMaTH3allil yNpaBiIiHHS KOHQIICHIIHHOK IiH(hOpMAaIEr,
0co0JIMBa yBara MpUIUISETHCS 3aXUCTY JTAHUX Y CHCTEMI €JIeKTPOHHOIO JIOKYMEHT000iry. [t Manux ta
CepelHIX Kopmopalliii onTuMalbHUM BHOOpoM € cucrtema EBdpar. Cucrema Bojomie ycima
(YHKI[IOHATbHUMH MOXJIMBOCTSMH JUTSl 33JI0BOJICHHS MOTPe0 aBTOMAaTH3allll poOOTH 3 JOKYMEHTaMH, Ma€e
MIMPOKI MOXKJIIMBOCT1 HAJIAMITYBaHHS 1 MOIUQIKAIil 3 JOTPUMAHHSM BHCOKHUX MOKA3HHKIB 3aXHCTY JAHUX.
Takoxx xopori nokazuuku cuctemu Optima-Workflow, sika MicTUTh Bech HEOOXiTHUN (YHKIIIOHAIbHHIA
MeXaHi3M Uis poOOTH 3 CEIEKTPOHHMUMH JOKyMEHTaMu. Halikpalli MOXJIHMBOCTI 3a HasBHOCTI
TepUTOpIaIbHO BijyiaaeHux ¢imiid Mae cucrema Documentum, sika OyTyeThesl y BUIJISI CETMEHTIB, 110 JIa€
3MOTY TEPUTOPiaIbHO PO3IIMPIOBATH KOPIOPAIIiI0 Ta OPraHi30BYBaTH HaAiHHUIA 3aXUCT iH(MopMalii.

CEJl — omuH i3 eneMeHTIB KOPIOpaTHBHOI iH(oOpMaIiiHOl iH(PACTPYKTYpH, sKa 3aXUIIAETHCS
3TiIHO 3 €IMHOIO TONITHKO 3a0e3redeHHst iHpopMalliiiHol 6e3rmekn Kopropariii, o Moxe IpyHTYBaTHCS
HA OJIHOMY 4YM JEKUTBbKOX MOIIMpEHHX y cBiti cranmaprax. 3axumieHicth CEJ] BH3HaudaeThes piBHEM
3aXUCTy Beiel iHppacTpykrypu. Jocnimkeni B podori CEJ] MatoTh po3BHHEHI (yHKIIOHATIBHI MOKIMBOCTI
JUIsl YIIPaBIIiHHS JTOCTYIIOM, JUIS TPOTOKOJIIOBAHHSI TOMAIH y CHCTeMi i B HUX MOXYTh OyTH BOYIOBaHi
3aco0u muQpyBaHHs Ta eJICKTPOHHHUN IIUPPOBUH ITiJITHC.
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