L{iHHICTIO HAHBHMIIOrO MOPSAKY € CHIIbH@ IIHHICTH MPOJYKINI, OCKUIBKM CaMe BOHA BPaXxOBYE
(hopMyBaHHS Ta MPUMHOKEHHS IIIHHOCTI JIIS YCiX YYaCHHKIB JIAHIIOTa CTBOPEHHsI TIPOAYKTY. SIK BUILIMBAE i3
caMoi Ha3BHY, BEJIMYMHA CIIJIBHOI IIIHHOCTI YIAKOBKH JJIi MOJIOYHOI MPOAYKINi Ma€e pe3ysIbTYIOUri XapakTep,
TOOTO € CyMOIO YCIX CKJIa[JOBHMX LIHHOCTI, OTPUMAaHUX BiJ y4acTi YCiX MiANpHUEMCTB-BUPOOHHKIB. OnHaK,
IMITyJTbC JTO CTBOPEHHSI CITUTHHOI I[IHHOCTI Ma€ BUIJISI 3BOPOTHOI JIAHIFOTOBOI PEaKIlii: KIHIIEBUI CIIOXKHMBAY
Ma€e CBOi BIUMOTH JIO YIAKOBKU 33 TIEBHUMH MOKA3HUKAMH, SIKI BPaXxOBY€ IiANIPUEMCTBO-BUPOOHUK MOJOYHOT
NPOJYKIT i yac (popMyBaHHS CBOIX BUMOI Ta 3aBAaHb Ui (piiekcorpadiuHOro MiANpPUEMCTBA, SKE B CBOIO
Yyepry BUCyBa€ BUMOTH JI0 BUPOOHUKA MaTepialliB i KOMIUIEKTYIOUHX.

Ha ocHOBI BUIIJIEHHX TTOKa3HUKIB CITO’KWBYOI MIIHHOCTI YIAKOBKY MTOAAMBIII JOCTIHKEHHS JOILIBHO
CTPSAMYBATH Ha TX CHCTEMATU3AIiI0, 3HAXO/PKEHHS CITITLHOT OJTUHMII BUMIPIOBAHHS, PO3PAXYHOK BATOBOTO
KoeilieHTa KOXKHOTO MOKa3HHUKa, 8 TAKOXK TOTePe/THE BU3HAYCHHS €TaIy B JIAHIFOTY CTBOPEHHS BapTOCTI
(winHOCTI?), 3aBASKH SIKOMY C(HOPMOBAHHUIT KOXKHHI TOKA3HHUK.

1. Vnaxosxa na npooosonvcmeennom pwinke: uccredosarnuss Neilsen [Enexkmponnuii pecypc] | caiim
komnanuu “Neilsen” — Enexmopon. oan. (1 ¢aun). Pexcum oocmyny : http://www.acnielsen.ru/news.php?
news_id=37 — Haszea 3 expany. 2. binosooceka O. A., I pumaiino O.B. Po3pobienis meopemuko-memoouiHo2o
nioxo0y w000 KOMNJIEKCHOI OYIHKU YNAKOKU NPOOYKYIi 8 YMOBAX IHHOBAYIUHOZ0 PO3GUMKY XAp408Oi
npomucnosocmi | Mapkemune i menedxcmenm innosayi, 2010, NMe 1149, c¢. 149-160. 3. Jluncuy U.B.
Lennocms mosapa: om ue2o oma 3asucum u Kak ee onpeoenumsv [Enexkmponnuit pecypc] | Lenmp
oucmanyuonno2o obpazoseanus, 29 wions 2011 2. — Enexmopon. oan. (1 aiin). Pescum odocmyny:
http://mww.elitarium.ru/2011/06/29/cennost_tovara.html — Hazea 3 expany. 4. Konicnux M. I'enemuka
000amko6oi yinnocmi [Enexmponnuii pecypc) | lemepnem nopman “‘innovations.com.ua’., npoexkm kmbs —
Enexmopon. oan. (1 ¢aiin). Pexcum oocmyny http://www.innovations.com.ua/ua/articles/13490/temp Hasea 3
expany. 5. bawypun M. Ceywenka ¢ 6anxe Ne 7 [Enexmponnuii pecypc] | Ingpopmayitinuii nopman npo
ynarosxy Upakovano.ru , cmamms 6io 31 6epesns 2010 p. — Enexmopon. dan. (1 paiin). Pesxcum oocmyny
http://www.upakovano.ru/articles/1698 — Haszea 3 expary.

AKUMUIINWH JI.4.
TepHOMINBECHKAN HAIIOHAFHUH TEXHIYHNHN yHiBepcuTeT iMeHi [BaHa [lymros

OCOBJIMBOCTI PUHKOBOI KOOPJIUHAIIIL
B JIAHITIOTAX TIOCTABOK

© JI.A. Axumuwun, 2012

ITporecn nepeTBOpeHb YKpaiHChKOT eKOHOMIKH, SIKi TPUBAIOTB MPOTSTOM OCTaHHIX POKIB, CHPHYMHIITH
CYTTERI 3MIHU B yCiX T ramy3sx. Cii MiJIKPECIUTH, 1110 ChOTOJIHI MPOIIECH, KOTPl BIIOYBAIOTHCS B TATY3sIX HE
Jiie B YKpaiHi, ajie TakoX 1 32 KOPIOHOM CBiIYaTh PO HEOOXIMHICTH 3MIHCHEHHS JOCTIDKEHb y cdepi
PYHKOBOI KOOpJAWHAII B JIAHIFOTaX IMOCTaBOK. TyT MOXKHA BUIUTMTH TaKi YHHHUKH SK. NEPETBOPEHHS
BJIACHOCTI, TIPABOBI IIEPEyMOBH 1 PETYIIOBAHHS, JEMOHOIIONI3AIl 1 JTiOepamizallisi TOPriBii, MeperyIsmis i
perioHaizarlisi, KoTpa Bele M0 BUHWKHEHHS JIOKAJbHUX PHUHKIB, 3IUTTS 1 albsHCH YKpaiHCBKUX (ipMm i3
3aKOPJOHHUMH 1HBECTOPaMH, a TaKOXK MoTpeda TiCHOI CHiBMpalli B yMOBaX 3pOCTAI0u0i KOHKYPEHIIIi.

[epeTBOpeHHsT B HamioHaJIbHIA E€KOHOMIIlI BUMararOTh BUHUKHEHHS HOBHX ()OPM 3B’SI3KiB MiXK
mianpueMcTBamMu. Ha chOroHi Bke HEOCTATHBO JIMIIE PUHKOBUX TPAHCAKIIl KYMiBIl — MPOJaXy, a JJIs
CTBOPEHHS Ta MOXKJIMBOCTI BH)KMBAHHS HA PUHKY HEOOXITHUMHU CTAIOTh OUTHI PO3BUHYTI ()OPMU PUHKOBOI
KoopauHanii. B 4acu, Konu He iCHyBaslu iHTETpOBaHI JAHIIOIH TOCTABOK, 3B’S3KH MiX (ipMamMu Oynu
3aJIKHUMU BiJI TIOMUTY 1 MPOIO3UIIiT, KOOPMHAIlIS TOBEAIHKA BUPOOHUKIB 1 CIIOKMBAYiB BigOyBajiach 3a
JIOTIOMOTOI0 MeXaHi3My I1iH. ChOroJHI MEXaHi3M I[IH HE € €IUHOI0 1 JOCTaTHhOIO YMOBOIO 1CHYBaHHS
¢bipmu Ha puHKy. binbme yBarm moyano NPUAUIATHCH 3B’si3KaM, IO BinOyBaloTbCa Mik (ipmamu,
CTYIIEHEM 32aHT)KYBaHHS 1 32JIEKHOCTI, PiBHIO KOH(IIIKTIB 1 MOXKIIMBOCTEH 1X BUPIIICHHSI.
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VYemix eeKTHBHOTO Ta €KOHOMIYHO OOTPYHTOBAHOTO (DYHKIIIOHYBaHHSI IHTEIPOBAHOTO JIAHIIOTA
MOCTaBOK €, 0e3 CyMHIBY, JIETEPMIHOBaHHMW BIiJIIOBIIHOIO Opi€HTamiel0 Ha kimieHTa. [Ipioputetn y
JIOTICTUYHOMY CEpBici 3aJie’KaTh BiJi OCOOJMBOCTEH yIpaBIiHHS, JOTiICTUMHOTO MOTEHINIANY, a MepeayciM
BiJl yMOB cepenoBHina. ToMy, KIIFOUOBOTO 3HaUeHHS HaOyBa€ sIK BHYTPIIIHA iHTETrpallis, TaK i 30BHIITHSI
IHTETpaIlis, fKa Ja€ MiJCTaBH CTAOUTFHOCTI JIOTICTHYHOTO YIPABIiHHS JAHIFOTOM IOCTABOK. 3POCTAr04i
BUMOTH 1 TIOTpeOU KITi€HTIB BIUIMBAIOTH HA HAMIPSIMOK 3MiH y c(epi JIOTICTHKH i JIAHIIIOTiB TIOCTAaBOK.

CbOrojiHi 3MiHH y JIQHIIFOTY MTOCTABOK, OB’ sA3aHi 3 00CIyrOByBaHHSM KJII€HTA, BKa3yIOTh Ha Taki
ACIIEeKTH SIK:

e mpoliec 00CIyroBYBaHHS 3aMOBJICHb Y BCe OUIBIIIN Mipi CTa€ Opi€eHTOBaHWH Ha KITi€HTA,

® 3pOCTa€ 3/aTHICTH TMapTHEPIB y JIAHIIOTY (Ta YChOTO JIAaHIIOTa) 70 pearyBaHHS Ha HEOJiKyBaHi
3aMOBJICHHS 1 10 €aCTUYHOrO, IIBHAKOIO MPUCTOCYBaHHA JO BUMOT, L0 CTAalOTh HA PHHKY CTaHIAPTHUMH
BUMOT'aMH, HACTYTIa€ TIO/IaJTbIa IHTErpartis i KoopuHailis (i3ndHOTro nepeMinieHHs Oar, indopmartii i 3aco0iB;

®  BUHHUKAIOTH CY0O’€KTH, SKi CHIEIiai3yIOThCsl HA HA/IAaHHI TOCTYT Y chepi mepeMinieHHs iHpopMariii.

CriBrpaniss B iIHTETPOBaHOMY JIQHIIOTY TIOCTABOK B E€KOHOMIYHIH JIiTeparypi BH3HAYAETHCS SIK
JIOBFTOCTPOKOBHI 3B’S30K MK IIOHAMMEHIIIC JBOMA JIAHKAMH JIAHIIOTA TOCTABOK, SIKUM CIIMPAEThCs Ha
B3a€MHIl JIOBIpi 1 BIIKpUTOMY OOMiHi iH(pOpMAIIi€0, Ta TATHE 32 COO00 PO3IOJILT SIK OTPUMYBAHUX BHTOJ,
TaK 1 IOHECEHUX BUTPAT.

ToMy pOIyKTUBHOTO BUPIIIEHHS TaKOXK MOTpeOye mpodiieMa YHUKHEHHS KOH(IIKTIB Y JIAHITIOTax
moctaBok. Lle crae MOXJIMBMM IS BUPIIIEHHS 3aBISKH TICHIM CITiBIpaIli BUPOOHHKIB 13 PO3ApiOHOIO
Mepexkero, Ta OakaHHI YTPUMYBATH Ii 3B’S3KM TMPOTATOM TPUBAIOTO IEpioay, IO TOB’S3aHO K 3
B3a€MHHMH BHUTOJ[aMH, TaK i IOHECEHHMH BHTpataMu (HAalpHKIaJ, JOCTPOKOBE PO3PHBAHHS Yroad
3arpoxye (piHAHCOBHUMH CaHKIIISIMH).

3aBasSKH TaKOMY SIKICHO HOBOMY IO€JTHAHHIO 3ac00iB, BMiHb Ta 3YCHJIb IiIPUEMCTB-YIaCHUKIB,
JIAHIFOT TOCTABOK INBUIIIE pearye Ha 3MiHHI MOTPEOHM PHUHKY, YMOXKIIHUBIIIOE iHAMBIIyajibHE OOCITyro-
BYBaHHS KIJII€HTIB, YUM JIOJIA€ IIIHHOCTI JIsI KJIIEHTA Ta OTPUMYE JOJATKOBI KOHKYPEHTHI IIepeBar.

JANOWSKI A.M.
Wyzsza szkota kadr menedzerskich w koninie

THE CORPORATE SOCIAL RESPONSIBILITY — POLISH MARIGTING
© A.M. Janowski, 2012

The beginningso f effectivenessm easuremenst houldb e inquired,w hen F.W. Taylor constructedh is
four step program. Although, some of his theses are as actual as two hundred years ago, today, the human
being is no longera machinea ppendix.T he family business,c haracteristicsfo r that period of time is left
behind too. The organizations of XXI Century are the part of one big global system, and, accordE to K.

Rogozinski's opinion a future seems to be the service related network * production is no longer direct
human activity factor — there is no problem to produce anything — it is much more difficult to sell goods and
services,a nd also to differ ttresep roductsf rom otherc ompetitors, According to circumstances mentioned
above, it was decided to anaEe and identifu the origins of term of effectiveness and its approaches to implement
then to the organizational practice, through one precise effectiveness definition that will enable further
investigations and research and allow to avoid mistakes, which occur when the semantica rea of effectivenessis
too wide and unambiguous( It is sometimess een that for few researchers efficiency equals effectiveness. In that
manner it is very difEcult to distinguish effectivea nd non effectivea ctivities).T his paperi ncludesb oth polish
and internationaal pproachesto ef. fectivenessa nd also precised escriptionso f effectivenessa nd efficiency
differencesl. t seemsa uthorizedt oclaim, accordingt o authors'e xperiencest,h is kind of meta-analysisit is the
noveE in the polish human resource management literature — during studying of polish human resource
management papers it was identifiedt he lack of human performanceo rientede ffectivenessm easurementM.
oreover, almost all the effectiveness indicators are related to strictly mathematical approach — that is not always
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