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Binomi Moaeni KOHKYpPEHTOCHPOMOKHOCTI MiANMPMEMCTBA, WI0 PO3LJSAIAI0THL (aKTOP
AKOCTI MPOAYKIUii, € CTATHYHMMH TAa He BPaxOBYIOTh JIMHAMIYHHH XapakTep 3MiH mix 4ac
yHpaBJiHHA AKIiCTI0O Ta (opMyBaHHA KYJbTYPH SIKOCTI HA OKpeMOMY HianmpueMcTBi. 3ampo-
NMOHOBAHA MOJeJb KOHKYPEHTOCIPOMOKHOCTI MiIMPUEMCTBA 3 YpaxXyBaHHAM AUHAMIYHOIO
BIUIMBY KYJbTYPM SIKOCTI CHPHUSiE YNPABJiHHIO TeMIOM POCTY €KCHOPTHOI [ifiJIbHOCTI
nignpuemMcTBa.

KawuoBi cioBa: KOHKYpPEHTOCHPOMOXXHICTh MIiAMPHEMCTBA, SKICTh, YMPABIIHHSA SKICTIO,
KyJIBTYpa SIKOCTi, €KCITOPT.
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National Technical University
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INTERNATIONAL COMPETITIVENESS OF ENTERPRISE:
RELATIONSHIP WITH QUALITY CULTURE

Research shows that available enterprise’s competitiveness models, which take in to
account quality factor, are static. These models don’t include the impact of the dynamic nature
of changes caused by quality management and quality culture development at the particular
enterprise. Suggested competitiveness model considers the dynamic impact of quality culture
on the export growth rate at the enterprise.

Key words: enterprise competitiveness, quality, quality management, quality culture, export.

IMocTranoBka mpodyemn. Y 3B’s3ky 3 BcrynoMm Ykpaiau qo0 COT BITYM3HSHUM MiIIpUEMCTBAM
BHUCYHYTO >KOPCTKI BUMOTH JO POOOTH B yMOBaX MiKHApOAHOI KOHKypeHIii. SIKiio panime BUXia Ha
30BHIMHIA pUHOK OYyB /sl 0araThOX WIiAMPUEMCTB OJHHUM i3 €TaliB IUIaHy iX PO3BHTKY, TO HHHI
HEOOXIIHICTh JIOCSTHEHHS BUMOT KOHKYpEHINI y “BigkpuToMmy mpoctopi’, 6e3 MpOTEeKI[iOHICTCHKOI Ta

138



MUTHOI MIATPUMKH 3 OOKY JiepaBH, MoTpedye HeralHux Jii st 3a0e3medeH sl BUKUBaHHS POMHUCIOBUX
MiJANPUEMCTB HABITh HA BHYTPIIIHHOMY PUHKY.

KOHKYpEeHTOCTIPOMOXKHICTh MPOMHCIOBUX MiANPHEMCTB HA 30BHIIIHHOMY PHHKY BH3HAYAETHCS
00CSTOM EKCIIOPTY KpaiHM 3a ICBHUMH BHJAMH MPOAYKIi, 30KpeMa MPOAYKI[i MaIIMHOOYIIBHUX
MiAPHEMCTB. Y CTPYKTYpi €KCIOpTy YKpaiHU JOMIHYE MPOMYKIisi METamypriifHOT MPOMHCIOBOCTI, IO
OCTaHHI I’ AT POKIB CTaHOBHUTH OMu3bKk0 41,9-42,8% (Bunsatok cranosuth 2009 p., KonM Iei MOKa3HUK
sHm3uBCsA 70 32,3%). ITIpoaykitiss MammHOOYAIBHUX IIANPUEMCTB YKpalHM 3a IHMTOMOIO Barow y
3araJbHOMY eKCIIOPTi KpaiHu HaOIKeHa 0 MPoayKilii xap4oBoi (6mu3bko 12%) Ta BuaoOyBHOI (01M3bK0
10%) mpoMHUCIOBOCTI i OCTaHHI I’ ATh POKIB KOJMBa€eThes y Mekax 13,5-17,3% [1].

Omxe, ONM3BKO I ATAECSATH BIJICOTKIB EKCIOPTY YKpaiHW CTAHOBUTH €KCIOPT CHPOBHUHHOI
MPOAYKIIii, IO 3a YMOB IHTErpaliiHUX MPOIECIB Y CBITI MPU3BOAMTH A0 BIACYTHOCTI CIPUHHSATTS
MalIMHOOYMIBHOT MPOAYKIIT YKpaiHCHKUX MIIPUEMCTB SIK SIKICHOI Ta KOHKypeHTocmpoMmoxkHoi. Lle
MO3HAYAETHCS TAKOXK Ha BHYTPINIHHOMY MOIMUTI Ha MPOAYKIII0 MAaIMHOOYAYBaHHS, Jie 32 OCTaHHI POKH
YJacTKa IMIIOPTY MAaIIMHOOYIiBHOT MpoayKilii 3pocia 3 27% no 32,6% (BHHATOK CTAHOBUTD MICISIKPH30BHIA
2009 p., ko 1eit mokasuuk 3au3uBcs 10 20,1%) [1].

OTxe, HEOOXITHUM € BU3HAYUTH 3aXOIH 13 3a0€3MCUCHHS KOHKYPEHTOCIPOMOXHOCTI BITUU3HIHHX
MiAPHEMCTB K Ha 30BHINIHBOMY, TaK W Ha BHYTPINIHBOMY PHHKAaX IUITXOM MiJBHIICHHS SKOCTi iX

MPOAYKIIIT.

AHaJi3 ocTaHHIX J0CHiTKeHb Ta MyOJikamid. AHaii3 BITYM3HSIHHX Ta 3aKOPJOHHUX MyOiKarii
JIOBOJMTH, IIO YIPAaBIiHHS SKICTIO Ha MiAMPHEMCTBI Terep pPO3IIISIA€ThCS K HEBIJ €EMHA CKJIaJ0Ba
KOHKYPEHTOCTIPOMO)KHOCTI HianpueMcTsa [2—6].

Ha nymky Maiikna Iloprepa, KOHKYpEHTOCIIPOMOKHICTh MiINPUEMCTBA — 1€ “MOPIBHUIBHA
nepeBara, CTOCOBHO iHIIMX koMmnauiii” [7]. KpurepieM KOHKYpPEHTOCIIPOMOXKHOCTI € PiBeHb MPOJAXKIB Ta
crabinbHe Miciie Ha puHKY [8, ¢. 28]. KoHKypeHTOCTIPOMOXKHICTh MPOAYKIIT Ta KOHKYPEHTOCTIPOMOXKHICTh
MiATPUEMCTBAa-BUPOOHHKA CITIIBBIAHOCATECS MiX c00010 sIK YacTHHA i 1ije [8, ¢. 29].

3rigHo 3 mikHapoauum ctanaapToMm |SO 9000-2000, sikicTh — ILie CTYIMIHb, J0 SKOTO0 CYKYITHICTh
BIIACHUX XapaKTepPHCTHK MPOMYKIii, Tpolecy abo CHCTEMHU 3aJ0BOJbHIE cOpMYyNbOBaHI MOTpeOn abo
OYiKyBaHHs, 3arajbHO3po3yMmisi ui 000B’s3k0Bi [9]. TobTO Bke y Bepcii cranmaptiB 2000 p. MOHATTS
“SIKICTB” PO3TISAIAETHCSA O€3BITHOCHO 10 MTEBHOr0 00’ €kTa (MPOMYKIIii, TOCIYIH, MPOLECY TOIIO) Ta BTLIIOE
y €001 CyKyIHY OIIHKY JiSUTbHOCTI MIiANMPUEMCTBA dYepe3 HOro 3MaTHICTh 3aJ0BOJIBHATH IOTPEOH
CIIOXKHBaYiB, 30KpeMa.

Anamiz Mojenedl KOHKYPEHTOCIPOMOXHOCTI MiJNPHUEMCTBA, SKi BpaxOBYIOTh (PakTop SKOCTI
mpoayKii (Tabnuiis), MoKa3as, BCi BOHM 3aCHOBaHI Ha CTATHYHOMY IOPIBHSAHHI imeansHOro abo 6akaHoro
CTaHy MIANPUEMCTBA 13 OI[IHKOK HOro JAOCATHYTOI'O CTaHy Ha NMEBHUUM MOMEHT 4acy. Takuil CTaTWYHHN
MiAXiJ TO3BOJSE BU3HAYMTH DPiBEHb KOHKYPEHTOCHPOMOXKHOCTI MiJANPHUEMCTBA, BUSBUTH YWHHUKH, SIKi
BILIMBAIOTh HA KOHKYPEHTOCIPOMOXKHICTh, BCTAHOBUTH 3aXOJIH 3 IMiJJBUILICHHS KOHKYPEHTOCIIPOMOXHOCTI
MiAPUEMCTBA, 30KpEMa 3a PaXYHOK YIPABIIHHS SKICTIO MPOIYKIIii.

MopeJli KOHKYPEHTOCTHPOMOKHOCTI MiIMPUEMCTBA, 110 BPAaXOBYIOTh GaKTOp AKOCTi MPOoayKuIii

Bukopucranus 3B'130K MiK SKICTIO MPOMYKIIiT
Ne Haszpa ABTOp, P .. P I[}./ 5
. . B yIpaBJIiHHI Ta KOHKYPEHTOCIIPOMOXKHICTIO
3/ MoJei pik . .
M ATIPUEMCTBOM M ATIPUEMCTBA
1 2 3 4 5
1. PernriTka 3pinocti ®. Kpocoi, OrriHKka cTany YnpaBiiHHS AKICTIO — AKICTh MPO-
YIIPaBJIiHHS SIKICTIO 1979 p. YIIPaBJIiHHS SIKICTIO | QYKIIT — 3MEHILEHHS BUTPAT Ha
(QMMG) [10Q] AKICTh — €()eKTUBHICTh — KOHKY-
PEHTOCIIPOMOXKHICTD MIANPUEMCTBA
2. Jlanmor BapTocTi M. Tloprep, Onwucanns GizHec- bizHec-nporecu — sIKicTh Tpo-
(Value Chain) [11, ¢.56] | 1985 p. TpOIIeciB IYKIi{ — KOHKYPEHTO-
MATIPUEMCTBA CHPOMOXHICTD MIAMPUEMCTBA
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IIpoodosoicenns mabnuyi

2

3

4

5

Mozens ai1oBoi
nmockoHanocti EFQM

€Bponeicbkuit
(G oHI MEHE K-

BnpoBamxenns
CVY 31, BusHaueHHs

YrpaBiiHHS SAKICTIO — SIKiCTIO
MPOAYKIIT — permyTarfist —

[11; 12, ¢.158] MEHTY SIKOCTI, PIBHSI JOCKOHAJIOCTI | KOHKYPEHTOCIIPOMOXKHICTh

1991 p. MATIPUEMCTBA
30anancoBana cucrema | P.Kamnas, Orinka BuyrtpinmHi 6i3Hec-nipouiecu —
nokasuukis (BSC) J.HoproH, eeKTUBHOCTI SIKICTh MTPOAYKIii — epEeKTHUBHICTh —
[11; 13, c. 13,127] 1992 p. MATIPUEMCTBA KOHKYPEHTOCIPOMOKHICTh

i IPHEMCTBA

[Mipamina BapTocTi

Jk. Timmisr,

Orinka BapTOCTi

Or1riHKa iHHOBAIIIIHOT'O TIOTSHIATY

(TVP) [14] 1995 p. TexHonorii/inaoBami | (po6oru Bimminy HAJKP) — sxicts
WHOTO MOTEHIiany MPOAYKIIi Ta HaaiiHICTh — edpek-
tuBHicTh HJIJIKP — koHKYpeHTO-
CHPOMOXHICTD MIAMPUEMCTBA
Kpwusa innocri 4. Kim, [NopiBHsinbHa oninka | EnemeHTH CTBOpEHHS HIHHOCTI —
(Value Curve) P. Meii6oprH, €JIEMEHTIB CTBOPEH- | SIKICTb IPOAYKIIT — CTBOPEHHS
[15, c.109] 1997 p. HSI HIHHOCTI MiNpH- | LIHHOCTI —
€MCTBA Ta HOro KOHKYPEHTOCIPOMOKHICTh
KOHKYPEHTIB TOII[O MATIPUEMCTBA
AKTHUBH-TIPOLIECH- K. Momas, TactpymenT st OmnepartiiiHi mporecu — AKiCTh
edexrusnicts (APP) 2000 p. 3B’ SI3Ky KOHKY- MIPOAYKINT — e(peKTUBHICTh —
[11, c. 4] PEHTOCIIPOMOYKHOCTI | KOHKYPEHTOCIIPOMOXKHICTh
i3 cTpareriero MATIPUEMCTBA
[ MimrpynTst
PpO3po0KH cTpaterii
Mopnenb popMyBaHHS JLI. MlignyOHa, Buznavenns SIkicTh pecypciB — SIKICTh
kpurepito edexruBHocTi | 2009 p. CHPUATIUBUX MIPOAYKIIi — CIIPUSATIUBICTH

YIIPaBJIiHHS MDKHAPO/I-
HOIO KOHKYPEHTOCIIPO-
MOXHICTIO
mianpueMcTra [16]

30BHIIIHIX PHHKIB
30yTy MPOAYKITiT

30BHIITHBOT'0 PUHKY —MI>)KHapOaHa
KOHKYPEHTOCIPOMOKHICTh
T MPHEMCTBA

JliniliHa MOJENbh KOHKY-
PEHTOCTIPOMOYKHOCTI
npoxaykiii [17, ¢. 106]

T.B. XBopocr,
2009 p.

KomrnekcHa ominka
KOHKYPEHTOCIPO-
MOYHOCTI

M ATIPUEMCTBA

SIxicTh mpoayKii — KOHKY-
PEHTOCTIPOMOXKHICTH BUPOOY —
KOHKYPEHTOCIPOMOKHICTh
MATIPUEMCTBA

Jlo Toro *x BiiloMi MOJIeNi HEe BPaxoBYIOTh TUHAMIYHHN XapaKTep 3MiH Y AISIIbHOCTI MiIPUEMCTBA,

OB’ SI3aHUX 13 BIPOBAKSHHSIM 3aXO0/IIB 3 MIJBUIICHHS HOT0 KOHKYPEHTOCITPOMOKHOCTI. T0oOTO B MOEIsIX
BIJICYTHE OITMCAHHS MEPEXOIY BiJ OMHOIO CTAaHy IIANPHEMCTBA JO IHIIOrO, IO HE J03BOJISE BU3HAUNTH,
KOITM OYiKyBaTH e()eKT BiJl 3aXO/iB Ta SIK BPaxyBaTH MOXIIMBI 3aTPUMKH Y 4aci, MOB’sA3aHi i3 BTUICHHAM
3MiH Ha OKPEMOMY IiITPUEMCTBI.

Kpim Toro, monepenHimMu AOCTiKSHHSIMA BU3HAYEHO, IO Oa)KaHUW PiBeHb SKOCT1 OPMYETHCS i
BIJIMBOM KOHKYPEHIIii, BUMOT CITOKHBAYiB Ta MibKHapoauux cranmaptis [18, ¢. 1021]. Edexr Bix 3acrocy-
BaHHS MDKHapOAHWUX CcTaHIapTiB, 30kpema |SO 9001:2000, mnpoaHamizyBamu aBTOPH MOIEpPENHIX
JIOCTI/DKEHb Ha piBHI KpaiHu (MakpopiBHI) Ta Ha piBHI OKpeMoro miampuemctBa (MikpopisHi). [ToTpiOHO
3a3HAYMTH, M0 JOCHIDKCHHS BIUIMBY MbkHapomuux crapaaptTie 1SO 9001:2000 na MakpopiBHi
MPOBOIMJIKCS JIAIIC 32 BHYTPINIHbOCKOHOMIYHUMH Moka3Huka kpainu (BBII Tomro), To6to He OyIio
BHU3HAYEHO 1X BIUIMB Ha KOHKYPEHTOCIIPOMOKHICTh MIMPHEMCTB KpaiHH Ha 30BHIIIHBOMY PUHKY.

Hini crarri. [TonmepenuiMu NOCTHiKEHHSIMH Ta MOJEISIMA KOHKYPEHTOCIIPOMOXHOCT1 He OYyJ10 BU-

3HAYCHO BIUIMB CTaHy YMPAaBIiHHS SIKICTIO HA JUHAMIYHY CHCTEMY “SKICTh MPOIYKIii — KOHKYpPEHTO-
CIIPOMOXHICTh TiANIpHeMcTBa”. BificyTHICTh NTUHAMIYHOI MOJETi KOHKYPEHTOCIIPOMOXKHOCTI IiIPUEM-

140



CTBa OOMEXY€ CTYIiHb 1I KEPOBAHOCTI Ta MPOTHO3YBAHHS 3MIHHM IMOKAa3HHKA, IO CBIAYUTH MPO KOHKY-
PEHTOCIIPOMOKHICTh MiAMPUEMCTBA Ha 30BHIIIHLOMY PHHKY (00csT ekcropty). ToMy IUJISIMU CTATTi €:

— JIOCITUTH BIUIMB SIKOCT1 MPOAYKI[iT HA KOHKYPEHTOCIIPOMOXKHOCTI MiJNPHUEMCTBA HA 30BHIIIHEOMY
PHHKY SIK IWHAMIYHHH TIpoIiec, KEPYIOUUM IHCTPYMEHTOM SKOT'O € YIPaBIiHHS SKICTIO;

— PO3pOOUTH TUHAMIYHY MOJENb KOHKYPEHTOCIIPOMOXHOCTI MiIIPUEMCTBA, sIKa BPaxOBY€E BILTUB
VIpaBITiHHS SKICTIO Ha JisUTbHICTD MiIPUEMCTBA.

Bukaan ocHoBHoro marepiany. Ha ocHOBI mpoBeneHoOro anamizy Oyno BCTAHOBJICHO MPUYMHHO-
HACITIIKOBUH 3B’ SI30K MK SIKICTIO MPOAYKIIi Ta KOHKYPEHTOCIIPOMOXHICTIO MiJNPHUEMCTBA, SKHH JT03BO-
JIUB BU3HAYMTU BXIiJHI Ta BUIXIJHI CKJIaJIOBI TAKOro JaHI(fora. BHU3HA4YeHO, IO SKICTh MPOAYKINI €
MOXITHOIO BiJl TPOIECIB YIpaBIiHHS MiAPHEMCTBOM: YIPaBIiHHSA SKICTIO; Oi3Hec-polleciB; iHHOBa-
LIHHOrO TMOTEHIlIANTy; SKOCTI PeCypciB; €EMEHTIB CTBOPEHHS I[IHHOCTI. 30KpeMa B MOIENI “pelriTka
3piIOCTi YIpaBNiHHS SKICTIO® Ta MOJENI JiOBOT JOCKOHANOCTI €Bponeichbkoro (GoHIYy MEHEIKMEHTY
SIKOCT1 TAKHM IIPOIIECOM € YIPABIIHHS SKICTIO.

3 oAy Ha Te, IO OJHUM i3 HAWMOIIMPEHIINX CYYacHHMX IIIXOMIB JIO YIPABIIHHS SAKICTIO Ha
mianpueMcTBi € BrpoBamkeHHs CYS 3a crapgapramu SO 9001:2000, Oymemo po3risgaTH HOro Sk
TOTOXKHUH YIPaBIIHHIO AKICTIO.

KOHKYpEeHTOCTIpOMOXKHICTh MIANPHEMCTBA, SK BHXIJ TaKOr0 JAHIIOra, IOB’s3aHa 13 SKICTIO
MPOAYKIIIT OIMOCEPEKOBAHO Yepe3 Taki CKIajoBi: epeKTUBHICTH mimmpuemMctBa; edekruBHicts HJJIKP;
peryTallisi; CTBOpEHHS I[IHHOCTi; YMOBH 30BHIIIHHOTO PHHKY; KOHKYPEHTOCITPOMOXHICTh MPOAYKIIIT.

[lizxoan 10 MONENIOBaHHS EKOHOMIUYHMX CHUCTEM SIK aBTOMATHYHUX CHCTEM YIPAaBIIHHS IIUPOKO
BUKOPHUCTOBYIOTBCS y eKoHOMIuHii Haymi [19, c. 54; 20, c. 150]. Cucrema ympaBiiHHs, B sKiii aBTOMa-
THU30BaHI JIMIIE YacTHHA OIepalliid, a HalOUIbII BIAMOBIJANbHA X YacTHHA 3AJMIIAETHCS 3a JIIOJIbMH, €
aBTOMaTH30BaHO cucteMoro [21, c¢. 10]. Tomy mix 4ac AOCTIKEHHS B3a€MO3B’ 3Ky MK KOHKYpPEHTO-
CIIPOMOYKHICTIO MIIMPUEMCTBA Ha 30BHIIIHROMY PUHKY Ta YIPABIIHHAM SIKICTIO JOIITEHIUM € BUKOPHCTATH
MiIXOIM TEOpii aBTOMATHYHOTO YIIPABIIHHS, 8 TAKOXK 3acajn KiOepHETHKH.

Sk Oyno 3a3HAYCHO BHIIE, ICTOTHUM HEHONIKOM ICHYIOYMX MOENIeH KOHKYPEHTOCIPOMOXKHOCTI
MIANPUEMCTBA € BIACYTHICTh MOJENEH BXII-BUXIJI AK JUHAMIYHUX CHUCTEM, IO PO3BUBAIOTHCA y Yaci MpH
BIUIMBI TIpeaMeTa yrpaBiiHHs (peryssitopa) Ha o0’ €KT yrnpaBiiHHs. [IpeMeToM yrpaBiiiHHS € yIpaBIiHHS
SKICTIO, 00’ EKTOM YIPaBIiHHS — IITPHEMCTBO.

PosristHeMo SIK SIKICTh MPOAYKIIiT BIUTMBA€E HA KOHKYPEHTOCIPOMOXKHICTD MiIpueMcTBa. JJIst boro
MoOyIyeEMO MOZCTh BXIJA-BUXiJ, /1€ BXiTHHUM CUTHAJIOM OyJe SKICTh MpoAyKiii. SIk Oyi10 mpoaHa i30BaHO
BHIE, 32 YMOBU JOCIHI/DKEHHS KOHKYPEHTOCHPOMO)KHOCTI MiAMPUEMCTBA HAa 30BHIIIHBOMY PHHKY
BHXOJIOM CHCTeMHU Oyje oOcsar ekcropry. OTke, HEOOXIIHUM € IOCTIAMTU MEPEeXiJHI MpPOIecH “SIKiCTh
MPOAYKII] — KOHKYPEHTOCIIPOMOXKHICTh MIAMPHEMCTBA”, SIKI XapaKTEepU3yIOTh 3MiHY y Yaci CTaHy CHCTEMH
MPH 3MiHI BX1IHUX 3MIHHHX.

BpaxoByroun po3MIISIHYTI BHUIINE CKIAJ0BI MOIENI BXIA-BHXIJ Ta CIIUPAIOYKUCh HA CYTHICTh TaKHX
MoJieie KOHKYPEHTOCITPOMOXKHOCTI MiANPHEMCTBA, SK “ PelliTKa 3piIocTi yIpaBIiHHS SKICTIO" Ta MOJIENb
JTOBOT JIOCKOHAJIOCTI €BpoMnerchkoro (GoHay MEHEIKMEHTY SKOCTI, MEepeXigHi MpoIecH “SKICTh IPo-
JOyKIil — KOHKYPEHTOCIIPOMOXHICTh MiAMPHEMCTBA”, MOJKEMO IOJATH SIK CHCTEMY YIPABIiHHS KOHKY-
PEHTOCIIPOMOXKHICTIO MiJNPHUEMCTBA, [0 Ma€ OJIMH KOHTYP 3BOPOTHOTO 3B’ 53Ky — “ yIIpaBIIiHHS SKICTIO” .

Jns mojanmplIoro  JIOCHIJDKEHHS BIUIMBY SIKOCTI MPOAYKIl Ha KOHKYPEHTOCIPOMOXKHOCTI
MIANPUEMCTBA HEOOX1THUM € BU3HAUUTHCS 13 EMIIIPUYHUMH TaHUMH BiIIOBIIHOT CUCTEMH YIIPaBIIiHHS.

AHami3 IOCTIKEHb BITUM3HSAHMX Ta 3aKOPIOHHUX BUCHHMX IIOAO SPEKTHMBHOCTI BIPOBAIKCHHS
CVY4 3a crapmapramu 1SO 9001:2000 nokazas, mo Ha TiANPUEMCTBAX iCHye mpobieMa (GpopMaIbHOCTI
BrpoBakeHHs CY 4 3a cranmapramu | SO 9001:2000. ITigsuiieHHI0 €EKTUBHOCTI TAKOT'O BIPOBAIXKCHHS
CVYS cnpuse kynbTypa skocti mignpuemctBa [4, 5, 22, 23]. TIpore mpobiema, 1o icHye Ha piBHi
MiAPUEMCTBA, TIO3HAYAETHCS HA PiBHI TOKA3HUKIB JISUTBHOCTI KpaiHH, 30KpeMa, 00CsTy eKCIOopTY.

OCKITbKM  BUXIJHHM [apamMeTpoM CHCTEMH € KOHKYPEHTOCIPOMOXHICTh MiANPHEMCTBA Ha
30BHIMIHHOMY PHHKY, TO JIOIUIBHO PO3TJSHYTH CTAaTHCTUYHI JaHi 1O KpaiHax-mijepax 3a o0csramu
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CBITOBOT'0 €KCIIOPTY MOPIBHIHO 13 JaHUMHU Y KpaiHu. Po3rissHeMo 1aHi 32 MOKa3HUKOM 00CATY eKCIIOPTY SIK
BUXOJIY MEePEXiTHUX MPOILECiB “ AKICTh MPOAYKIiT — KOHKYPEHTOCITPOMOXKHICTh I IIIPUEMCTBA” .

3a 1aHUMH BHXITHOTO MOKa3HUKa (00CATy eKcropTy) OyaeMo TpaKTyBaTH 3MiHH y BXIJHOI 3MiHHOT
(sxocTi mpomykiil) mpu BIUMBI Ha Hei ympaBiuiHHs sikicTio (BrpoBamkenHs CYS 3a crangapramu 1SO
9001:2000). 3a3zHauuMo, 110 MOKA3HUKOM, SIKMi CBIAYWTH IPO BIPOBaKeHHS Ha mimnpuemctsi CYSI 3a
crangaptamu  1SO 9001:2000, € ceprudikar 1SO 9001:2000. Tomy kinmbKicTh ceprudikatie SO
9001:2000, neBHOIO MipOI0, XapaKTepH3ye PiBEHb YIPABIIHHS SKICTIO Ha MiIIPUEMCTBAX KpaiHH.

3 ypaxyBaHHSM TOrO, II0 HEMOXJIHWBHM € JOCHTIIUTH JaHi 32 OOCATOM EKCIIOPTY Ta HasBHHUX
ceprudikarax 1SO 9001:2000 mo oxpemMHX MiANPUEMCTBAX KpaiH-NijiepiB 3a 00cCATaMH CBITOBOTO
EKCIIOpTY, BU3HAYCHHS B3a€MO3B’ 13Ky M KOHKYPEHTOCHPOMOXKHICTIO IMiJIPUEMCTBA Ha 30BHIIIHHOMY
PUHKY Ta YIPaBIiHHSIM SIKICTIO OyZeMO NPOBOJAWTH Ha OCHOBI 3arallbHUX CTATHYHHX JIAHHX II0
MiANPUEMCTBAX O3HAYEHUX KpaiH, 3arajioM. Y MOJalbIIOMYy 3HAYUMICTh BHECKY caMe MallHHOOYiBHHX
HiAPUEMCTB Oy/ie BCTAHOBIIGHO, SIK YAaCTKY Y 3arajJbHOMY eKcropTi kpainu. Lle macth 3Mory BH3HAUWTH
KpaiHH, e MalIMHOOY/IBHI MiJMPHEMCTBA MAIOTh HAMOLTBIIY Bary.

OTmxke, UIE BCTAHOBJIEHHS 3B'sI3Ky MK KOHKYPEHTOCIIPOMOXKHICTIO MiANPHEMCTBA Ha 30BHIIIHIX
PUHKAX Ta YIPABIIHHAM SKICTIO JOLUIBHUM € AOCIIIUTH MOKa3HUK 00CATY €KCIIOPTY Ha OJMH OTPUMaHUN
ceprudikar 1SO 9001:2000 a6o ceprudikaroBinnadi (puc. 1) [24, 25].

Crin 3a3HaunTH, MO TIOCTYIIOBE 3HIKEHHS KUTBKOCTI cepTH(]ikaTiB 3a KpaiHaMu-TijepaMu 3a
o0csiraMu CBITOBOTO €KCHOPTY MOXKe OyTH CIIpHYMHEHO, TMOo-Tiepie, BiacyTHicTio peceprudikamnii CY S
MIATPUEMCTB Y KOHTEKCTI BITpoBaKeHHs oHoBleHnx cranmaptis SO 9001 y 2008 pomi (ISO 9001:2008)
Ta HeoOXimHicTIO ceprudikamii CYS 3a crammapramu 1SO 9001:2008. Ilo-mpyre, “HacuyeHicTiO”
ceprudikarie 1SO 9001:2000 na CYA mianpueMcTB KpaiH Ta HAsSBHICTIO ONTUMYMY 3a KUIBKICTIO
ceprudikaris 1SO 9001:2000 na CY A y kpaiHi.

3 puc. 1 BugHo, mo, nmounHawuud 3 2002 p., ceprudikaToBigmada Mo BCix KpaiHax-jigepax 3a
o0CsiraMH CBITOBOT'O €KCIIOPTY Ta YKpaiHi 3Hu3unacs. Lle moB’ a3aHo i3 CTPIMKUM 30UIbIICHHSIM KiITBKOCTI
ceptudikarie SO 9001:2000 na CY A micnst BBepenus crangapty y 2000 p. Ane 3 2004 p. mo aeskux
KpalHax TOKa3HUK cepTtudikaToBimiadi mouaB 3poctatu. Jlo Takux kpain Hanexartb. bembris, Kanana,
Hinepnanmu, Himeuunna, CIIA, BenukoOputanis, Slnonis Ta ®paniris. [Hmi kpailau, abo 3aIMIaiMch Ha
OJTHOMY PIBHI IOKa3HUKa cepTu(ikaToBiAmadi, abo XxapaKTepu3yBaauch HOro 3MeHIIeHHAM. [le cBiquuTh
po Te, MO AMHAMIKa 3pocTaHHs KuTbKocTi ceptudikoBanux CVY S nepesuiiye ix Biggady, ToOTO AUHAMIKY
3pocTaHHs 00cAry excrnopty. OTKe, TOHUIBHUM € Y MOAAIbIIOMY AOIYYHTH 0 MOOYIOBU MOJACTI KOHKY-
PEHTOCIPOMOXKHOCTI IMiJIPUEMCTBA JaHi JHIIE 3a KpaiHamu, 1€ BiAOYIOCS 3pPOCTaHHS IOKa3HUKA
cepTu(dikaToBiIayi, OCKITPKM MiAMPUEMCTBA IUX KpaiH 3MOTNIM MiJIBHIIWTH CBiil piBEHb KOHKYPEHTO-
CIIPOMOYKHOCTI 332 PaxyHOK YIPaBIiHH SKICTIO.

VY nopanbiioMy HEOOXIIHUM € BBECTU TOKA3HHMK, 110 JO3BOJIMTH BPaXyBaTH KUIBKICTh MiIPUEMCTB
i3 CY4 3a cranmapramu 1SO 9001:2000 1o BiIHOIIEHHIO /0 3arajibHOI KUILKOCTI MIANPUEMCTB y KpaiHi,
a00 030poeHicTh mianpueMcTB Kpainu ceptudikaramu SO 9001:2000. Ane, sk Oya0 3a3HAYEHO BHIIIE,
Taka iHpopMallis € HeAOCTYHOK. ToMy IMPONOHYEMO JOCTIIKYBAaTH MOKAa3HMK KUIBKOCTI cepTU(IKaTiB
SO 9001:2000 Ha nyrry HaceneHHS abo ceprudikaToocHaleHicTh. CepTH(IKaTOOCHAIICHICTD € 3MIHHOO
nepexo/y 3a KOHTYpOM “YIpaBIiHHS SKICTIO” Y I[iif CHCTEMI yIpaBITiHHS.

Puc. 1 nmemoHCTpye, IO MepexijHi MpoIecH “sKICTh MPOAYKIII — KOHKYPEHTOCIPOMOXXHICTh
miampreMcTBa” MaroOTh JBiI CKIANOBI [26]: BHMYIIEHY CKIAJOBY, SIKA € PEAKI[i€0 CHCTEMH Ha BXiTHMMA
BIUIMB, Ta BUIbHY CKIAJOBY, sIKa 3aJCKUTh BiJ] IOYaTKOBUX YMOB. TOOTO BHUMYIIEHA CKJIaJ0Ba
xapakrepu3ye cran cuctemu y 2002 p., a BilbHA cKJIajioBa Xapakrepusye crad cucremu 3 2002 p., konu Ha
Hel BijiOyBa€eThcsl BILTUB YIPaBIiHH sKicTIO abo BripoBamkeHHss CY S 3a crangapramu SO 9001:2000.
OTxe, Taka cucTeMa € aBTOHOMHOIO TMHAMIYHOIO CHCTEMOIO.

OTxe, 3 BUIIICHABEICHOI'0 MOYKHA 3pOOMTH BUCHOBOK, 1110 BiipoBapkeHHs CY 4 3a crangapramu SO
9001:2000 He 3aBAWM MPU3BOAWTH JO 3POCTAHHS KOHKYPEHTOCIPOMOXKHOCTI MIIINPUEMCTB KpaiHH.
BopaHouac, npoBeneHuil BUIlle aHAI3 MOKa3aB HEOOXiIHICTh, ajie He IOCTaTHICTh BnpoBamkeHHs CY S 3a
crangaptamu 1SO 9001:2000 st 3abe3riedeHHS KOHKYPEHTOCHPOMOXKHOCTI MifgnpueMcTBa. Tomy
CIIMPAIOYUCh Ha TOMEPEIHI JOCTiKEHHS aBTOpa, JOIUILHUM € PO3TIITHYTH JPYTUil KOHTYP 3BOPOTHBOTO
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3B’ SI3Ky aBTOHOMHOI JMHAaMIYHOI CHCTEMH, IO BigoOpakae mepexigHi MpOolecH “sKICTh MPOIYKIl —
KOHKYPEHTOCTIPOMOXKHICTB MiZANPUEMCTBA” , a caMe: YIPaBIiHHS KyJIbTypOIo sIKocTi [22, 23, 27].
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= . == Knrail
= 150 :
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é 140 = (DpaHLpA
S 130 Hinep namm
% 120 e——ITania
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Puc. 1. Junamixa excnopmy na ooun cepmugpixam 1S0O 9001: 2000
no Kpainax-oepax 3a 00csa2amu ceimogo2o eKcnopmy ma Yxpainu

JlnHamika mokasHuka ceptudikaToBimadi (quB. puc. 1) 1eMOHCTpYE pi3HY MIBUAKICTb 3MiHH 00CATY
eKCIopTy, 1o npunagae Ha oquH ceprudikar 1SO 9001:2000 a6o Ha oxHe MAIPHEMCTBO Kpainu. OTxe,
MIANPUEMCTBA OJIHIET KpaiHu acuMiTo0Th BrpoBapkeHHs CY S 3a crangapramu |SO 9001:2000 Tak, 1110
MIBHJIIIE 3pOCTAa€ SKICTh TMPOAYKIi, 0OCAT EKCIOpTy Ta KOHKYPEHTOCIPOMOXHICTh MiJANPHEMCTBA,
30KpeMa, Ha 30BHIMHHOMY pHHKY. Ha migmpueMcTBax iHIMX KpaiH Ied mporec BigOyBaeThes
yroBinbHeHIme abo He Bi0yBaeThess. CaMe TOMY YIpaBITiHHS KYJIbTYPOKO SIKOCTI, SIK MAIPYHTS IIBHIIIOL
acHMUISIIT OyIb-SIKHX MPOIECIB 3 TIOKPAIEHHS SIKOCTI MPOAYKIil, MTOBUHHO MAaTH BUXIJIHUM MapaMeTpoM
TEMIT 3pOCTaHHS EKCIIOPTY.

Temrt 3pocTaHHs €KCIOPTY BigoOpakae BiHOIICHHS 0OCATY EKCIOPTY Ha KOHKPETHUH MPOMIXOK
yacy J0 00CATy eKCHOpPTy 3a ImomnepenHiii vac. Skmo BigOyBaeTbes 3HIKEHHS OOCSTIB EKCIOPTY
MOPIBHSIHO 13 MOMEPEHIM Tepio oM, TO JPYTUil KOHTYp CHCTEMU TOBHHEH CIPHUSTH 3MCHILICHHIO TEMITiB
NajiHHS Ta IIBHIIOMY IEPEXOAY Y CTaH 3pOCTaHHsS eKCIopTy. ToOTO st 30UIbIIEHHS TEMITiB POCTY
EKCIIOPTY HEOOXIIHUM € YIPABISATH KYJIbTYPOO SKOCTI.

OTxe, aBTOHOMHA JUHAMIUHA CHCTEMa, IPEACTaBICHa IIEPEXiTHUMHU MpoIiecaMy “ AKiCTh MPOTYKIIiT
— KOHKYPEHTOCIPOMOXKHICTh IiJIPUEMCTBA”, € JIBOKOHTYPHOIO CHCTEMOIO YIPABIiHHSI, IO HAJae
rpadivHy iHTEpIpeTaIifo MoJeNi KOHKYPEHTOCIIPOMOXKHOCTI MIAMPUEMCTBA 3 YpaXyBaHHSIM TUHAMIYHOTO
BIUIMBY Ha HEI KyJIbTYpH SIKOCTI (puc. 2).

VY momanblioMy Iisi CHCTeMa ymHpaBiiHHs (auB. puc. 2) Oyae omucaHa y BUIJISIL BiAIMOBiTHOT
MaTeMaTHYHOI MOJIEN, MTOIAHOK CUCTEMOIO 3aliekHOoCTel. EMmipuuny 6a3y A0CHiIKEHHS CTAHOBUTHMYTh
MiINPUEMCTBA KpaiH, 110 MPOJAEMOHCTPYBAIM 3pOCTaHHS MOKa3HUKa cepTudikaroBigmadi (aus. puc. 1), a
came: benbris, BemukoOpuranis, Kanama, Himepmanau, Himeuuwna, CronydeHi mTatd AMEpHKH,
Opaniis Ta Anonis. Sk Oyno 3a3Ha4YeHO BHINE, HEOOXIAHUM € JOCIIIUTH BHECOK MAIIMHOOYIIBHUX ITij-
MPHEMCTB Y (pOpMyBaHHS 3arajibHOro eKcnopry kpainu. Lle 103BONUTH TepeBipuTH 3HAYEHHS MAaIllnHO-
OyZiBHMX HIAMPHEMCTB y CKOHOMIIll O3Ha4YeHUX KpaiH. JlogaMo, 110 MamMHOOYAIBHI MiIIPUEMCTBA, K
MiANPHEMCTBA-EKCIIOPTEPH, € OJHUMH 13 JiiepiB 3a KinbkicTio BpoBamkennx CY S 3a cranpapramu 1SO
9001:2000 cepen iHIIMX Tay3el EKOHOMIKH.
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Obcse excnopmy

AHxic oykyii
Kcmb pocyryt Temn pocmy excnopmy

'y y > [linmpueMcTBO

v

Vnpaeninua axicmio

Ynpaeninua kynemyporo axocmi

Puc. 2. I'pagpiuna moodenv KOHKYPEHMOCHPOMONCHOCIIE RIONPUEMCINEA
3 YPAXYBAHHAM OUHAMINHO20 GNIUGY KYIbIYPU IKOCTIE

JocnipkeHHsT CTPYKTYpH €KCIOPTY KpaiH, SKi MPOJAEMOHCTPYBAIM 3POCTaHHS MOKAa3HUKA cepTudi-
KaTOBI11a4i, MMOKa3aJj1o, 1[0 MMTOMA Bara eKCIOpTY MIANPUEMCTB MAIIMHOOY/IyBaHHS Y 3araJlbHOMY 00Cs31
eKCIIOPTY KpalHH € BHCOKOIO Ta mnepeOyBae B miamasoHi Bim 25,71% (benbris) no 73,4% (Snowis). [lpu
bOMY HAHOMIKYOI0 70 YKpaiHH 3a THTOMOIO Barol MNPOAYKIl MammHOOYIyBaHHS y CTPYKTYpi
SKCIOPTY Kpainu € benpris.

CraTUCTHYHI JaHI Ha NIANPUEMCTBAX KpaiH, M0 MPOACMOHCTPYBAJIM 3pPOCTaHHS IOKa3HUKA
ceprudikaroBigmayi, po3riasHyro 3a mepioxn 7 pokiB: 3 2000 p. (pik BmpoBamkeHHs cranmapty 1SO
9001:2000) o 2007 p. (ocranHi HasiBHI maHi g0 KitbkicTio ctanaaptie 1SO 9001:2000) [24, 25, 28]. Ha
OCHOBI IMX JaHWUX HaMH Oyllo MOOYIOBaHO CHCTEMH 3QJIGKHOCTEH y Yaci o0CsSry eKcIopTy Bif
BrpoBapkeHHs CY S 3a cranpapramu | SO 9001:2000 Ha mignpremcTBax Kpaid gociimpkenHs (puc. 3).

Omxe, Ans po3poONieHHS MOJeNi KOHKYPEHTOCIPOMOXHOCTI TMiINPUEMCTBA 3 ypaxyBaHHIM
JMHAMIYHOTO BIUTMBY Ha HEl KYJIBTYPH SIKOCTI HEOOXiTHUM € HaJaTH MaTeMaTHYHE OMHCAHHS 3aJIeKXHOCTI
KPUBHUX, HABEACHUX Ha pHC. 3.

OCKIJTBKH TIepEeXiHi MpoIecH y aBTOHOMHIM JWHAMIYHINA CHCTEMI, IO MArOTh Bi CKIamoBi (BUMY-
IIEHy Ta BUIbHY), MalOTh CKCIOHCHI[IMHUI XapakTep Ta iX MO)KHA MOJATH CHCTEMOIO TU(EpeHIIHHUX
piBasiHb [21, c. 143], To dyHKIis cepTrdikaTOOCHAMEHOCTI Ha MOMEHT 4acy t (t = t; > to) mae BursIy
Makpomoeni (hopmyina (1):

X(t) = Xg(t) + Xgum (1) ()

ne X(t) — dyukuis ceprudikaToocHarieHocTi; X,;(t) — BUMyIieHa CKIagoBa CHCTEMH, 3HAYCHHS CepTH(iKa-
TOOCHAIIEHOCTI y MoMeHT dYacy 1t=0; X,..(t) — BibHA CcKIag0Ba CHCTEMH, 3HAYCHHS CepTH(IKaTO-
OCHAIIIEHOCTi y MOMeHT dacy t (t = ty>to).

PirreHHst 3a BUIBHOIO CKIam0BOIO cHcTeMH Xgu(t) Bimmosimae omuopimHoMy amdepeHItiabHOMY
piBHsiHHIO (popmyna (2), (3).

Xo () = a; + a,eP2t + .+ a, ePnt, 2
abo
XBHM£t) = 3:'1=1 aiepit’ @

ne Xenu(t) — dyHKItisn cepTrdikaToocHaIeHoCTi y MoMeHT vacy t (t = t; > tg), ox./oc.; aj — mepeaaToUHMiA
KOCQII€EHT, O1.; Pi — KOPiHb XapaKTEPUCTUYHOrO piBHSAHHSA, 1/poKky; t — mepios yacy, poku; N — KUIbKICTh
IHEpIIHHUX CKIAJ0BUX, OI.

[epenaTounuii koediieHT ab0 KoedimieHT YYTIMBOCTI BigoOpaxkae CHITy il BXiJTHOTO CUTHAIy —
3axXO/liB i3 YMpPaBIiHHS SIKICTIO Ha IJIPUEMCTBI — Ha eKCHoOpT mianmpuemctBa. Jo Takux 3axofiB 3a
HepIIMM KOHTYPOM CHCTEMH Halexarh (AMB. puc. 2): CTymiHb HeoOXimHocTi BrpoBamkeHHs CYS 3a
cragmapramu SO 9001:2000 mnst GpyHKIIOHYBaHHS MiANMpPHEMCTBA (BUXiJ Ha 30BHIIIHI PUHKH, BUMOTH
CIIOKMBAYIB, MApTHEPIB TOIIO). 3a APYTUM KOHTYPOM CHCTEeMH KOe(illieHT YyTIMBOCTI BioOpaxae
AKTUBHICTh BIIPOBAKCHHS 3aXOIB 13 YIPaBIiHHS SKICTIO Ha MIAIPUEMCTBI, iX PO3MOBCIOIKEHICTD,
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3aIy4EHHICTh MEPCOHAIy, y4acTh BHINOrO KEPiBHUIITBA, MOTHBOBAHICTH TepcoHany toio [27, ¢. 1035—
1037].
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Puc. 3. 3anesrcnicme y uaci excnopmy 6io enposadicennss CYA 3a cmanoapmamu 130 9001: 2000
Ha NIONPUEMCIBAX KPAiH, Wo NPoOeMOHCMPY AL 3DOCMANHA NOKAZHUKA Cepmugixamogiooayi

KopiHb XapaKTepUCTUYHOTO PIBHAHHS [; € 3BOPOTHOIO BETHUMHOIO 10 cranoi gacy T; (popmyma (4)),
0 € MIPOK IHEPUIMHOCTI JJAHKH TEPEXiTHOro MPOIeCy Ta BimoOpakae 3CyB y 4aci MK CHTHajJaMHM Ha
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BXxoJi Ta Buxoai. ToOTO Mipa iHepiiiiHOCTI T; € KUIbKICHUM ITOKa3HHKOM TOrO, SIK IIBHJKO 3aXOAH 3
VIIpaBITiHHS SKICTIO HA MiAMPHEMCTBI BIUIMBAIOTH HA 3POCTAHHS EKCIOPTY. YnuM Oifbllie iHEpHiHHICTh, THM
MOBUTBHIIIE 3MIHIOETHCST BUXIJ] PH 3MiHi BXOIY.
Pi = ——
" @
e P — KOpiHb XapaKTepUCTUIHOTO PIBHAHHS, T — MIpOO iHEPI[IHHOCTI JJAHKU TIEPEXiTHOT'0 TPOIIECYy.
Mipa iHepuiiHOCTi 3a MepIrM KOHTYPOM CHUCTEMH BiloOpakae 3CyB y Yaci mepexilHUX MpOIIeCiB,
OB’ SI3aHUX 13 CTYIEHEM T'OTOBHOCTI MiAnpuemMcTBa 10 BripoBapkeHHss CY S (BUKOPHCTaHHS MPOLIECHOTO
migxony, pesynbratu aymury CVYS Tomio), MBHIKICTH OTPUMAHHS MiANpUEMCTBOM ceptudikary SO
9001:2000. Mipa iHepIiHHOCTI 3a OPYrMM KOHTYpPOM CHCTEMH BiJoOpaxkae 3CyB y dHaci INepeximTHux
MPOIIECiB, TIOB’ SI3aHMX 13 PIBHEM KYJIBTYPH SIKOCTI Ha MiAPHUEMCTBI Ta BIATNOBIIHUM CIIPHHHSATTSIM 3aXOJ1iB
3 YIpaBJIiHHS SKICTIO MIEPCOHANIOM MiApueMcTBa (IUB. puc. 2).
Orxe, pynkiis ceprudikaToocHamerocti X (t) mae takuii Burisia (hopmyna (5)):
X(t) =X, + X1, a;ePit o)

Amnarnoriuno 0ys0 onucano ¢yskiito ceprudikaroinayi Y(t) (popmyna (6)).
_ m it 6
Y(t) =Y, + XL, bjePi ©6)

OTxe, 3ampoNOHOBAaHa MOJETb KOHKYPEHTOCIIPOMOXKHOCTI IIINPUEMCTBA 3  ypaxyBaHHIM
JMHAMIYHOTO BIUTMBY KyJbTYPH SKOCTI MOXKHA TIO/IaTH CUCTEMOIO 3anexHocTel (hopmyna (7)).

X(t) = Xo + XL, azePit
Y(t) =Yy + X, bePsf
E=X(t) X Y(t) -

ne X(t) — dyuxkitis ceprudikaToocHamerocTi, oa./oc.; Y(t) — dynkuis ceprudikarosigmauqi, qon. CIIA/ox.;
E — dyuxris excropry, gon. CIIA/oc.; t — mepiox yacy, poku; Xo— 3Ha4eHHs CepTH(HIKATOOCHAIIIEHOCTI Y
MoMmeHT vacy t=0, ox./oc.; Yo — 3HaueHHs cepTudikaToBimiadi y MomeHT vacy t=0, non. CIA/ox.; ai, by —
KoeilliEHTH YyTIMBOCTI; O, P;— KOPHI XapaKTepUCTHYHOro piBHsAHHSA, P=-1/T; T;, T; — mipu iHepuiiHOCTI,
POKH; N, M — KUIbKICTh IHEPIIHHUX CKIaJT0BUX, O/I.

LmocTpariieto  3amponoHOBaHOI aBTOPOM MOJENI KOHKYPEHTOCIIPOMOXKHOCTI MIANPHEMCTBA 3
ypaxyBaHHSM JWHAMIYHOTO BIUIMBY KyJIbTYpH sIKOCTi (uB. opmyny (7)) € 3anexHicTh QyHKIIT eKCIopTy
Bijl cepTudikaroBigmadi Ta cepTH(iKaTOOCHANCHOCTI mianpueMcTs (puc. 4).

IcHyrOUa 3aEeKHICTH IEMOHCTPYE, 10 CTPIMKE HApOUIyBaHHs KiTbKOCTI cepTH(]IKaTiB B iHTepBami
[ta; ts] mpu3BOAMTE MO 3HIKEHHS 00CATY €KCITOPTY Ha omuH ceprudikat. Iurepsan (i; tc] 3afimae Gimbrmit
NPOMDKOK uacy, Hix [ta; tg]. B inTepBaini (tp; tc] kinmbkocTi cepTudikaTiB CTaOLTI3yeEThCS Ta MOCTYIIOBO
3MEHIIYEThCS Yepe3 HEeOOXIHICTh MPOXOKEHHS MpoleypH peceptudikaiii. BinOyBaeTbes quHaMivHiIIe
3pocTaHHsl cepTH(]ITOBIIIAYl HA HasBHI CepTH(IKATH 0 MOMEHTY JOCSATHEHHS MEBHOI0 OallaHCy MiX
KUTBKICTIO cepTh(iKaTiB Ha 00CATOM EKCIIOPTY y KpaiHi (mepiox tc).

3 puc. 4 MmoxxHa 0ayuTH, IO Mia Yac nmepexoay Bia Touku B mo Touku C BigOyBaeThCs 3HMKCHHS
KIUTBKOCTI cepTHdiKaTiB Ha Iylry HaceneHHs Kpainu (muB. puc. 4). Ha nqymky aBTOpiB, IS HIIIPHUEMCTB
KpaiHu Taka MOBEIIHKA CHCTEMH MO)KE OyTH IOSCHEHA THM, 10 BEJIMKA KUTbKICTh cepTU(IKaTiB, OTpUMaHa
Ha erami Touku B, morpeOye momambmioi peceprudikaiii uepe3 MEBHHH NMPOMDKOK Yacy, sSIKy HE Bci
MiAPHEMCTBA 3MOXKYTh IPOWTH. Lle 3yMoBIIeHe caMe CTPIMKMM HapoIlyBaHHSM KUIbKOCTI cepTH(]iKaTiB
ISO 9001:2000 Ha erami ToukH B Ta TNpiOPUTETHICTIO HAsABHOCTI cepTudikaTa Mepea pealbHUM
BripoBakeHHsIM CY S ta popMyBaHHSIM KyJIBTYPH SIKOCTI Ha MiAPHEMCTBI.

OTxe, MOJIeNTb KOHKYPEHTOCTIPOMOXHOCTI MiIPUEMCTBA 3 ypaxyBaHHIM JUHAMIYHOTO BIUIMBY Ha
HEl KyJIbTypH SKOCTI TOKa3aja, 10 YIPaBIiHHSA KyJbTYypOK SKOCTI HaJIa€ MOJIHMBICTh 3MIHIOBATH TEMII
3pOCTaHHS eKCIIOPTY MPOIYKIIii MiAMPUEMCTBA.
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Puc. 4. 3anexcuicmo ghynxyii excnopmy
810 cepmu@iramoocHaueHoCmi niONPUEMCMS

BucnoBku. [IpoanamizoBaHi Mozeni KOHKYPEHTOCIIPOMOXHOCTI ITIPUEMCTBA BU3HAYAIOTh
CTaTUYHY 3aJISKHICTh 00CSTiB 30yTy Ha KOHKYPEHTHOMY PHHKY Bijl PiBHS SIKOCTI mpoxykiii. Jlo Toro x
PIBEHB SIKOCTI 32 CBOEIO MPHUPOJIOI0 € JHHAMIYHUM TOKa3HUKOM, IO OOMEXKY€E MPaKTHYHE BUKOPHCTAHHS
ICHYIOUHX MOJICIICH.

3a pe3ynbTaTaMu JOCTIKEHHS! BIUIMBY SIKOCTI MPOAYKIIi HA KOHKYPEHTOCIPOMOXKHICTD IiIpH-
€MCTBA Ha 30BHINIHFOMY PHHKY OYJIO PO3pOOJIEHO JBOKOHTYPHY CHUCTEMY YIpaBlliHHS. J[BOKOHTypHa
CHCTEMa YIPAaBIiHHI KOHKYPEHTOCIIPOMOXHICTIO MIIMPHEMCTBA 3 YpaxyBaHHSM JWHAMIYHOTO BILIHBY
KyJBTYPH SIKOCTI PO3p00JieHa Ha OCHOBI MIIXO/iB 0 MOOYI0BH MOJeNell aBTOHOMHOI JJMHAMIYHOI CHCTe-
MU 13 BU3HAYCHHSIM IEPEXiJHUX MPOIIECiB “SIKICTh MPOAYKIIil — KOHKYPEHTOCIIPOMOXKHICTh MiAIpHEMCTBa”
3a KO)KHUM KOHTypoM: (1) mns 3abe3nedeHHs 0OOCSTy EKCIOPTY HEOOXiJHUM € TIIBHIIUTH SKICTh
OPOIYKINT uepe3 ympaBiiHHS SKICTIO, 1m0 crioHykae BrpoBamkenHs CYS 3a 1SO 9001:2000; (2) mis
30UTBIIEHHS] TEMITIB 3pPOCTAHHS €KCIIOPTY HEOOXIMTHUM € YIMPaBIsATH KyIbTyporo sikocTi. Ll cucrema e
rpadivHOI0 IHTEpPIPETAIIEI0 MOJIENli KOHKYPEHTOCIPOMOKHOCTI MIANPHUEMCTBA 3 ypaxyBaHHSM JWHAMIY-
HOTO BIUIMBY KYJIBTYpH SIKOCTi. 3amlpolioOHOBaHAa JHWHAMiYHAa MOJEIh KOHKYPEHTOCIIPOMOXKHOCTI
MiANPUEMCTBA, IO BPaXOBYE BILTMB YIPABIIHHS SIKICTIO, Ta, 30KpeMa, YIPaBIIHHS KYyJIbTYypOIO SIKOCTI,
JI03BOJISIE  OXApaKTEpU3yBaTH ePEKT MEPEeXiAHOTO Tpolecy Uil (QYHKIIT 3aJeKHOCTI EKCIOpTy Bia
BripoBapkeHHst CY S Ta cripusie ynpaBIiHHIO TEMIIOM 3POCTaHHS €KCIIOPTHOI AisUTBHOCTI iAMPUEMCTBA.
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